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Timber Business 


Seeks More Fire 
Risk Protection 


Heme and Globe & Rutgers De 
Bulk of What Little Forest 
Insurance Is Done 


NEW TREATISE ON SUBJECT 


Paul A. Herbert Takes Up Rates, 
Valuation, Hazards and Needs 
For Such Coverage 











More forest insurance facilities con- 
tinue to be sought by those interested 
in placing forestry upon a firmer busi- 
ness basis and in furthering the national 
program of reforestation. Today these 
facilities are very limited, only a few 
stock insurance companies going in for 
this type of coverage. Among them are 
the Home and some of its allied com- 
panies, and the Globe & Rutgers. The 
Home companies confine their under- 
writing to certain sections of the coun- 
try, including the New England States, 
New York, New Jersey,- Pennsylvania 
and some adjoining territory. 


Insured Forests Good Collateral 


Paul A. Herbert, who has written sev- 
eral articles and booklets on this form 
of insurance coverage, has recently pub- 
lished through the forestry section of the 
agricultural experiment station of Michi- 
gan State College at East Lansing, 
Mich. a thirty-five page pamphlet on 
forest insurance and its application in 
Michigan in which he treats of the sub- 
ject from a national viewpoint. He be- 
lieves that with greater development of 
forest insurance capitalists will find the 
profits available large enough to be at- 
tractive in view of the reduction of the 
uncertainties. The investor, he writes, 
will consider the insured forest as suff- 
cient security to warrant lending funds 
to the business at the usual rate of in- 
terest. Forest owners in the past have 
had to invest their personal funds in un- 
secured forest property or borrow 
money at excessive rates of interest. 
Forest property secured by an insurance 
policy, Mr. Herbert contends, will be 
considered sufficient collateral for loans 
at the same interest rate charged on 
other commercial paper. 


History of Forest Coverage 


Forest fire insurance dates back to 
about 1880 in France and Germany. In 
the United States it was not considered 
arcal form of insurance until 1916 when 
the Pacific Coast department of the 
Phoenix of London proclaimed that it 
would write timber insurance in Wash- 
ingon and Oregon west of the Cas- 
ale mountains. This venture proved 
inp ofitable and was discontinued in 
l Because of the small lines taken 
and the co-insurance clause timber own- 
ers were dissatisfied with the offering. 
he Timberlands Mutual Fire started 

carly 1927 to write timber insurance 
exclusively, selecting its risks very care- 
fully, but it discontinued writing in lit- 
tle nore than half a year and its busi- 


(Continued on Page 32) 





PHOENIX 


Assurance Company, Ltd. 
of London 
150 William Street, New York 
A corporation which has stood the test 


of time! 146 years of successful business 
World-wide interests. Abso- 


operation. 
lute security. 


Excellent Service and Facilities 


PHOENIX 


Indemnity Company 
150 William Street, New York 





The White Fireman* 


Lays a Cornerstone 


You will be interested in the results of the 
White Firemen’s efforts to influence civic 
building codes. For the whole story, see the 
White Fireman in The Saturday Evening 
Post for November 10th, and in Novem- 
ber issues of Atlantic Monthly, Golden Book, 
Harper’s Magazine, Review of Reviews, 


e . 
Scribner’s Magazine and World’s Work. 
The White Fireman in the magazine advertisements of 
* the Insurance Company of North America represents the 
loss-prevention engineering service supported by insurance 
companies. This advertising is informing millions of prop- 
erty owners of the constructive work that is being done. And 
each advertisement tells property owners that they may 
secure loss-prevention engineering service through respon- 
sible insurance agents. 
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Penn Mutual representatives are having their annual concentration 
on Penn Mutual members from November | to December 31. 
They have been supplied with a complete and first class kit of tools. 
And they will be able to offer Non-medical during four of these 
eight weeks—the Penn Mutual once again lining up with advanced 
underwriting. 


large number of Special Agents with face to face instructions in the 


thusiasm and desire to make Jife insurance their life’s work. 


Wm. H. KINGSLEY, Vice-President 


The Penn Mutual Life Insurance Company 


Our Annual Servicing Period | 


Home Office representatives, specialists in Field work, have made 
eliminary Agency visits, supplying each General Agent and his 


e of new material. 
We have openings for men and women who are afire with en- 


Wm. A. LAW, President 
HUGH D. HART, Vice-President 


Philadelphia 


Independence Square Pa. 
Founded 1847 | 
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Tax Bureau Ruling On 
“Investment” Forms 
Puzzles Business 


“Investment Annuities,”? Thought 
Exempt, Held to Be Subject 
To Tax 


REVERSES FORMER RULING 


Tax Counsel Says They Are Con- 
tracts For Payment of Earn- 
ings On a Fund 








Of interest to all writers of large poli- 
cies of the investment type is a recent 
decision by the general counsel, Bureau 
of Internal Revenue, made to the Com- 
missioner of Internal Revenue that con- 
tracts in the nature of “Investment An- 
nuity” policies contracts for the 
payment of the interest or earnings on a 
certain fund and not annuity contracts 
within the meaning of the various Rev- 
enue Acts, and, therefore, the annual 
payments will have to be included with- 
in the gross income of the recipient 
when making Federal income tax re- 
turns. 

Mutual Life in the issue of “Points” 
of November 1 discusses the decision in 
part as follows: 

“While the ruling does not definitely 
determine the status of the ‘Death Re- 
fund’ it is possible to infer from its rea- 
soning that the Federal Treasury De- 
partment may rule that the ‘Death Re- 
fund’ is part of the gross estate for 
computation of the Federal estate tax. 
We shall have to proceed on the theory 
that this recent ruling presents a proper 
application of the Federal Revenue laws 
to this form of contract until the ruling 
has been modified or withdrawn or has 
become ineffective by reason of changes 
in the statute or by decisions of the 
courts. 

“In advising prospective applicants 
concerning taxation of this form of con- 
tract, such advice should be in accord- 
ance with the ruling aforesaid. While 
the ruling may deprive the agent of a 
talking point, it does not destroy the ef- 
fectiveness of the contract.” 

The Contract Described 


An investment annuity is a contract 
where an assured puts up $1,050 and the 
insurance company guarantees an income 
of 3, 3% or 4% as the case may be, plus 
the excess interest earnings. In the 
event of the insured’s death $1,000 will 
be payable as designated in the con- 
tract. It is a method of securing an in- 
come which should average between 
4% and 5% through the investment ma- 
chinery of a large life insurance com- 
pany; and the distribution of the prin- 
cipal sum made according to the con- 
tract. 


are 


Former Comment 

Before the recent ruling of the Bu- 
reau of Internal Revenue’s general coun- 
sel, “Points” printed some comment on 
investment annuity taxation (its issue of 
October 15) which illustrates the inter- 
est in the subject and tells of former 

rulings. This statement follows: 
“The recently issued ‘Investment An- 

(Continued on Page 10) 
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SOLILOQUY 


(CATOW COMES 


the important 


What's Christmas any~ 
way? The birth of a 
Man who died physi- 


eally, but whose memory 


“ee 


matter of Christmas. 
More blessed to dive than fl 
to receive. Don't for- lives forever! W ond- 
get the Salvation Army. Re- erful thing to keep living that 
member the poor. What on way forever. Would have to 








earth to dive the wite? Wonder change Program considerably to 
what brand of cigars well draw? do that. Insurance man who 
Business will warrant us spend- said he had program that would 
ing how much? More than the accomplish it had a good idea. 
business warrants, of course! Guananteed living on for a long 


financially. Cant 





The list this year is longer than time, 
ever! Must think were made of _ live physically, so will endeavor to 
money—however, more live financially, 

blessed to dive, etc. 
Well, we still have 
our health, that's 


something 


Do your 
Xmas Shopping Early 








must 











D call up 





—Organized Service— 


THE KEANE - PATTERSON AGENCY 
MASSACHUSETTS MUTUAL LIFE INSURANCE CO. 


225 WEST THIRTY-FOURTH STREET, NEW YORK CITY Telephone Chickering 2384 
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Protect Cash Values 
In Bankruptcy Case 


IMPORTANT POINT DECIDED 





Re:erving Right to Change Beneficiary 
Does Not Jeopardize Status 
Of Insurance 





ic U. S. Circuit Court of Appeals 
for the Second Circuit has handed down 
a (cision of considerable importance in 


-a cise involving the cash surrender value 


of ‘ife insurance policies in the case of 
a bankrupt. The case is entitled, “In 
the Matter of Morris Messinger.” 

\fessinger had insured his life in fa- 
vor of his wife, reserving, however, the 
right to change the beneficiary. Then 
bankruptcy ensued, and the trustee in 
bankruptcy claimed the cash surrender 
values of the life insurance policies to 
which under the law as it was up to the 
enactment of Section 55a of the insur- 
ance law, he was clearly entitled. The 
bankrupt resisted this demand on the 
ground that the law had been changed 
by the enactment of the aforementioned 
section. 

The case was first heard before Mr. 
McDonald, one of the Referees in Bank- 
ruptcy in Brooklyn, who decided the 
matter in favor of the bankrupt and held 
that Section 55a constitutes an exemp- 
tion law. The trustee in bankruptcy ap- 
pealed to the District Court and Judge 
Campbell affirmed on the opinion of the 
referee, 

A further appeal was taken to the U. 
S. Circuit Court of Appeals. In a 
lengthy opinion written by Augustus N. 
Hand, Jr., the court affirms the opinion 
of the lower court making, however, two 
exceptions. 

The first exception is that Section 55a 
is not retroactive and that it therefore 
does not affect the claims of creditors 
which arose before March 31, 1927, the 
day Section 55a went into effect. This 
seems to be in accordance with numer- 
ous prior decisions in similar matters 
made by the U. S. Supreme Court and 
other courts. 

Right to Change Beneficiary Protested 

A second change which the Circuit 
Court of Appeals made was to restrict 
the right to change the beneficiary in 
the future. If the bankrupt ever in the 
future shall attempt to exercise this right 
for his own personal advantage, the cash 
surrender values of the policies would 
become “unadministered assets of the 
bankrupt estate”; in other words, the 
trustee in bankruptcy would have the 
right to claim them. The right, how- 
ever, of the bankrupt to name new bene- 
ficiaries in lieu of those now named in 
the policy as long as those beneficiaries 
are not himself, remains undisturbed. 
_\ttorney Albert Hirst of New. York 
City, commenting on this decision says: 
_' immediately after the enactment of 
Section 55a, there was considerable dis- 
cussion whether or not it constitutes an 
exemption law such as under the bank- 
tuyicy law must be enforced by the 
ba:kruptey court. It is very gratifying, 
therefore, to learn now from such au- 
th ritative a source that it is, and that 
pi cyholders need no longer fear that 

' reserving the right to change the 
beveficiary, their life insurance may be 
‘oyardized. While in some cases an ap- 
Peal lies from the U. S. Circuit Court 
© Appeals to the U. S. Supreme Court, 
'n most cases the decision of the U. 
‘rcuit Court of Appeals is final. Tf, 
- vever, this matter should finally reach 
‘hk Supreme Court, I firmly believe that 
‘° point of view which so far has pre- 
‘led with the referee, the District 
Court and the U. S. Circuit Court will 


ua, with the U. S. Supreme 
Ourt, 











Another New 
Prudential Policy 


Always a leader in the devising of new and attractive life 





insurance coverage, this Company now offers a 


MODIFIED LIFE POLICY 
With Change of Rate at the End of Three Years 


Annual Premium 


Fourth and 


First Three Following 


Amount Age Years Years 
$5000 20 $60.50 $71.20 
5000 30 80.25 94.40 
5000 40 155.15 135.45 
5000 50 174.90 205.75 


(These may be paid quarterly, annually. or semi-annually) 


$5000 and up 
Ages 15 to 66 


There is an increase in rate at end of three years but divi- 
dends begin at that time and if the current experience of the 


Company as to earnings continues, dividends should equal the 
increase. 


Any Prudential Agent will Be Glad to explain this Policy 


The Prudential 


Insurance Company of America 


Home Office: Newark, New Jersey 
Epwarp D. Durrmtp, President 











“Ding” Cartoons Grew 
From Court Room Fight 


HIS PRESS CAMERA SMASHED 





Character Sketch of Famous Caricatur- 
ist Who Is to Be on Life Presi- 
dents’ Program 


By FRED W. HUBBELL 
Vice-Pres. Equitable Life of Iowa 





That most of those connected with 
the arts have no bent for, or any ability 
to succeed in the world of business and 
finance, has long been accepted as a 
maxim. A successful artist is supposed 
to be anything but a hard-headed busi- 
ness man. Drawing cartoons and serv- 


ing as a bank director have not been 
considered in the same sphere. 

Sut to J. N. Darling, known through- 
out the world as “Ding,” goes the dis- 





JAY N. DARLING 
tinction of being an artist, business man, 
bank director, life insurance official and 
student of economics, par excellent. 

Mr. Darling is a product of the west, 
having been born in Norwood, Mich. He 
was educated in a western college on the 
instalment plan at the request of the 
faculty, which failed to approve some 
of the cartoons he drew as art editor of 
the college annual, requiring him to de- 
fer his graduation until a year later. 
This same college some years afterward 
recalled him again in order that it might 
confer upon him the degree of Doctor 
of Letters. 


Started Newspaper Work in Sioux 
City 

After completing his college work, Mr. 
Darling undertook his first professional 
cartooning as a member of the Sioux 
City, Iowa, Journal staff. He served 
that paper as a reporter, but as he cov- 
ered his assignments he made sketches 
of those he interviewed or came in con- 
tact with. When he covered a school 
board meeting, he would sketch the mem- 
bers of the board. When his duties 
carried him into the court room he would 
make sketches of the attaches. These 
sketches, which were made purely for 
his own amusement, were thrown into 
the drawer of his desk until some 200 
had been accumulated. 

One day an altercation took place in 
the court room between the opposing 
attorneys, one of which lost his temper 
and struck the other with a cane. When 
the newspaper photographer tried to get 
a picture of the scene the lawyer used 
his cane to demolish the photographer’s 
camera. 

After all efforts to secure a picture of 
the lawyer had failed, “Ding” dug up one 
of his old court room sketches which in- 
cluded an excellent likeness of the irate 


(Continued on Page 17) 
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AN UNUSUAL OPPORTUNITY 


In an unusual growing general agency of acknowledged merit which 
is accomplishing results, there is an unusual opportunity for a man to 
become general production manager of full time men. 


This Agency will continue to grow, even if it does not get as able a 
man as it now feels it needs. It is ambitious to grow more rapidly, which 
is the reason for this opportunity. New York City experience is preferable, 
but not essential. College education also preferred but not necessary. 


ae re 
Requirements for this position include: 


(1) Past performance of at least reasonable personal production. 


(2) Past performance in inducting and developing new full time 
men who have become reasonably successful. 


(3) Ability to demonstrate salesmanship in the “other man’s” office by 
“closing” difficult cases for new men. 


(4) Ability and disposition to “get along” with people, and to bind 
men to the agency by ties of loyalty and friendship. 


(5) A tremendous industry, capacity for long hours, dependableness, 
initiative to make plans and responsibility to execute them. 


(6) Character, integrity and financial stability. (No capital required.) 


Compensation will be made agreeable to a man whose earnings have 
been substantial, on a salary and contingency basis. Inasmuch as this 
position requires a life underwriter of the above experience and we have 
no desire to disturb present mutually satisfactory connections, it would be 
much better taste to consult your agency principals and obtain their con- 
sent before investigating this matter. Our personnel has been advised of 
this advertisement. 


Write in strict confidence to Box X, The Eastern Underwriter, 110 
Fulton Street, New York, giving full details as to age, experience in life 
insurance and previous experience, education, clubs and fraternities, past 
and present production and earnings, etc. Interviews will be arranged with 
the more satisfactory applicants. 
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Morris Urges Uniform 
Life Disability Clause 


CASUALTY ACTUARIES HEAR HIM 





Travelers Actuary Has Seven Specific 
Recommendations to Improve Present 
Inadequate Conditions 





The advisability of a general adoption 
of « uniform disability provision in life 
insurance policies was one of the impor- 
tan’ problems presented before the Cas- 
ualiy Actuarial Society last week at its 
anual meeting in New York. This sub- 
ject was introduced by Edward B. 
Morris, actuary, life department, of the 
Travelers and in a comprehensive papet 
he gave definite opinions to add convic- 
tion to his conclusions. 

irst of all, Mr. Morris pointed out 
that the disability provision has, or 
should have, much in common with acci- 
dent and health underwriting. He felt 
that the knowledge: obtained from hand- 
ling accident and health business would 
be of value to the life companies in con- 
nection with disability claims. 
“Unquestionably the disability provi- 
sion in a life contract offers a strong 
talking point for the agent in his pre- 
sentation,” he said. “To a certain ex- 
tent this phase has been fostered by 
some companies, The provisions have 
been developed in various ways so that 
the clauses of the various companies now 
differ in many details.” 

Studied Clauses of 50 Companies 

Mr. Morris then gave a summary of 
the disability clauses issued by fifty of 
the largest life insurance companies dur- 
ing 1928 in which it was shown that 
considerable lack of uniformity existed, 
particularly in connection with premium 
rates. He said that this condition was 
sc deploring that it had prompted the 
surance commissioners some years ago 
to commission the Actuarial Society of 
America to investigate the experience of 
the various companies as to permanent 
total disability. The result, because of 
lack of homogeneity, was, to say the 
least, disappointing. 

Mr. Morris said further that the lack 
of uniformity in clause provisions had 
been to some extent reflected in the un- 
derwriting standards of various compa- 
nies, this tendency, however, being for- 
tunately for stricter underwriting based 
on a better knowledge of conditions. 

His Recommendations 

Coming to a specific discussion of 
_— the general adoption of a uni- 
ag disability provision was practicable, 
Mr. Morris had the following recom- 
mendations to make: 
< Waiver of premiums and income 
denefit of $10 a month a thousand dol- 
ars of insurance, 

Page benefits because of disa- 
ilities commencing after age sixty. 

3: Cover any total disability lasting 
ninety days, income benefits to accrue 
ri the end of ninety days, no payments 
a the ninety days period. 

, 4 Premium waiver benefit to accrue 
trom commencement of disability. 

me Income benefits not to be dated 
ack for a period exceeding six months 
core approval of claim. 

» Define total disability as inability to 
Periorm the duties of any occupation. 
= No increase in monthly benefits 

om the unit of $10 a thousand, and 
nm Increase in benefits if disability re- 


ey 


ults from accident. ¥ 

: Companies Proposed 

Te then said: “Obviously, the above 
fundamentals. Incidentally, they are 

‘© Tactors which control the premiums. 

ic author has simply taken the pres- 

‘lt practices of the companies in the 

; = and adopted for a standard clause 

“ /alr compromise of present coverages. 

‘here is only one more liberal treatment 


recommended than is general today, 
namely, that contained in section 4, in: 
serted to make the disability provision 
govern ‘automatically as to premium 
waiver and thus render the policy non- 
lapsable in case of disability. 

“From the studies made there should 
be no difficulty in agreement as to sec- 
tions 1, 2, 6, and 7, as these are gen- 
eral practices. 

“Suggestion 3 is a compromise, but 
from the study of fifty companies not 
an impossible one, as thirty-five of the 
fifty companies already use the ninety 
days provision. It must be recognized 
that the ninety days clause is a much 
more expensive one than the six months 
clause because of the large number of 
temporary claims that result. 

“There will undoubtedly be argument 
as to the date income benefits should 
start. Here again a compromise is pro- 
posed, but a reasonable one. 

“The practice under section 5 has al- 
ready been adopted by certain compa- 
nies. It seems only fair to penalize the 
insured as to income who fails to make 
claim within a reasonable time, other- 
wise the companies will be compelled to 
carry increased reserves. The limita- 
tion will further protect the companies 
against false claims as to the commence- 


ment of disability which might, because 
of the time elapsed, be difficult to dis- 
prove. Whether this period should be 
one year instead of six months is per- 
haps debatable, but six months already 
seems to be an accepted period for those 
companies which do not pay from com- 
mencement. 

“The author may indeed be presumptu- 
ous in believing that it is possible for 
the companies to generally adopt a uni- 
form disability provision. There is so 
much to be gained, however, by the com- 
panies, by the public, by the insurance 
departments, and by the business in gen- 
eral, that he at least hopes that this 
review will receive serious consideration 
and discussion.” 





TO MEET HERE IN AD CONFAB 

The advertising committee of the Na- 
tional Association of Life Underwriters 
will meet in New York on December 12 
when the subject of institutional adver- 
tising will be discussed. The Life In- 
surance Sales Research Bureau will also 
be represented at this meeting which 
will be followed by a dinner in the eve- 
ning at the Racket and Tennis Club. 

President Clark will be the speaker at 
the New York Association on Tuesday 
evening, December 11. 


ANNE RUSSELL EDITOR 





Brings Out New Paper, “The Line-Up,” 
For Prosser & Homans Agency of 
Equitable Society 
The Prosser & Homans Agency of 
the Equitable Life Assurance Society, 
New York, has brought out a new agen- 
cy paper, “The Line-Up,” with the clever 
Anne Russell as editor. It will be re- 
called that a number of years ago Anne 
Russell started “The Little Upstart.” 

The first number of “The Line-Up” is 
full of bright newsy bits about the per- 
sonalities of the agency and gives a 
brief sketch of the Prosser & Homans 

agency. 





DETROIT CLUB TO SEE HAVANA 


Members of the Detroit Life Quarter 
Million Club will be given a trip to Ha- 
vana, Cuba, starting January 18. A stop- 
over will be made at Miami Beach. The 
trip will take ten days. The $150,000 Club 
convention will be held in Detroit on 
February 26 and 27, with members of 
the Quarter Million Club also in attend- 
ance. 
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A *30,000 policy — 


from a client who 


“couldn ’t be approached j 





Case No. 58—Our representative called on 
an insurance underwriter to discuss the sub- 
ject of insurance trusts in general. 

The underwriter agreed that for some 
people insurance trusts were advantageous 
and in certain cases indispensable. 

He said, however, that since his efforts 
were entirely directed toward selling insur- 
ance he had no time to advocate trusts. 

Our representative pointed out that per- 
haps he was missing a big sales approach by 
such an attitude. “‘Haven’t you any clients 
whose insurance you know to be inadequate 
but whom you can’t hope to sell again for a 
number of years? Don’t you know of some 
who should have more protection but whom 
you can’t possibly approach again right now 
without antagonizing them?” 

The underwriter nodded. 








“Well, if you will call one of them up and 
tell him you want to talk to him about the 
insurance he already has, its a new point of 
view and he’ll be interested; I’ll be glad to 
go along with you to discuss the placing of 
his insurance in trust.” 

The underwriter agreed to try this out. 
Our trust representative and the underwriter 
called on the insured. 

After some discussion the insured decided 
to trustee his insurance. He also realized he 
should have more insurance and took out 
an additional $30,000 policy to add to the 
principal amount of the trust. 





Specific instances from the day’s work show 
how life underwriters can use this trust de- 
partment to their advantage without obliga- 
tion. A practical, constructive presentation of 
the service we offer is contained in our book, 
“The Insurance Trust as a Business Propo- 
sition.” You will welcome the specific infor- 
mation it contains. A copy will be sent to any 
life underwriter on request by the Trust De- 
partment, National Bank of Commerce in 
New York, 31 Nassau Street, New York City. 
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Equitable Investments of more than 
§ 225,000,000 
in RAILROAD SECURITIES help to 


make possible America’s marvelous 
transportation systems 
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operated as part of this invaluable 
service to the nation , Equitable 
payments to policyholders and 
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Getting To Prospect 
In Telephone Talk 


SUGGESTED WAY OF APPROACH 





A “To-the-Point” Talk That Carries 
Through Over Prospects’ 
Objections 





telephone conversation that is to 
the point and carries through over the 
obiections of the prospect, is given by 
the Lincoln National Life of Fort 
Wayne, Ind., in the company paper, 
“The Emancipator.” The talk will do 
for any form of insurance but in this 
instance inheritance taxes is used. Other 
plans might be: 

\ college education of a child, or 

Business propositions for the stabili- 
zation of business, or 

A financial plan for old age, as guar- 
antced by our Retirement Income, or 

The guaranteed safety of the profes- 
sional man. 

The telephone conversation is as fol- 
lows: 

“This is the Lincoln Life. 
is Brown. I have been delegated by the 
Manager, to see you 
on the subject of inheritance taxes. If 
convenient to you, I will drop in between 
three and four this afternoon.” 

If Mr. Moore objects to this, he is 
to be asked if he will be in his office 
tomorrow morning or tomorrow after- 
non so that he may be held to a par- 
ticular time. The man at the telephone 
must be positive in his statements as to 
suggested hours. He must remember 
that in most instances an implied con- 
sent is attained rather than an actual 
consent. In either case, whether he ob- 
tains an actual or an implied consent, 
he should hang up the receiver proper- 
ly, with the statement: 

“T'll be there. Goodbye.” 

If the prospect, on the other hand, 
debates the question by stating that he 
is not interested, an answer could be 
made as follows: 

“Information which I am delegated to 
bring you will interest you, I am sure, 
Mr. Moore. That is why the Home of- 
fice has written you and why Manager 
ee has delegated me to see you. 
There is no desire to obligate you to an 
expression of interest in this whole 
proposition, except as you become inter- 
ested in what I am going to show you.” 

“T’'ll be in your neighborhood at such 
a time and will drop in on you then.” 

If Mr. Moore still protests that he 
is not interested, it would be in line to 
say to him: 

“Then, Mr. Moore, I will ask you to 
be good enough to give me a few min- 
utes of your time that I may discharge 
my obligation to our manager and vice- 
president. Mr. Shepard, who has written 
you. You made a claim that you are 
not interested, but I am under absolute 
instructions to see you, and I will ask 
you to see me if only for a minute or 
two, I will drop in on you during the 
afternoon. Goodbye.” 

Any other general time could be sug- 
gested by the agent which may be more 
advantageous. The above conversation 
and the name used can be altered to fit 
the conditions. Also the title or letters 
may be written or sent by someone else. 
The most important thing being to se- 
cure the interview through the medium 
of the telephone and eliminate a lot of 
time being wasted in the city where it is 
diiicult to get interviews without ap- 
Pointments. This telephone conversa- 


My name 


tion has been used to advantage to se- 
cure the appointment and after secur- 
ing the appointment the interview is 
confined to selling the man on an ex- 
amination rather than on any plan of 
insurance. This is because it is a 


an that requires a physical examina- 

1 if the prospect is sold. The selling 
Interview comes when the policy comes 
cut for delivery. At the selling inter- 
view, the appeal and everything is tied 
up in the delivery of the policy and the 
whole transaction completed at this time. 


L. H. Andrews Writes 
On Annuity Problems 


PEOPLE THINK BEFORE BUYING 





One Objection Is Giving Up Control of 
_ Principal With No Return To Es- 
tate At Death 





Annuities are not sold, they are bought, 
is the opinion of Leon H. Andrews, 
Phoenix Mutual, New York, who writes 
of his company’s experience in the cur- 
rent issue of the Life Underwriters’ As- 
sociation of New York Bulletin. He 
says that most people have thought over 
the advisability of buying an annuity 
long before they ever get in touch with 
an insurance counsellor. There is a men- 
tal process, he states, that they have 
to go through to reconcile themselves to 
absolutely giving up the control of a 
principal sum. : 

In his article he states in part: — 

“There is one objection with which we 
come in contact,. and that, is the ob- 
jection of the purchaser giving up ali 
control of the principal, nothing coming 
back to the estate in case of death. At 
times we have to be exceedingly frank 


so that the applicant does or will view 
the situation in the proper light. And 
we point out the legal rate of return of 
around 6%, which is not guaranteed, on 
investments that have to be supervised 
and reinvested, and may depreciate, caus- 
ing him worry. We also have to re- 
mind him that he can not take the prin- 
cipal with him when he dies. 

“Therefore, what difference does it 
make if the applicant leaves the principal 
with an insurance company guaranteeing 
a larger rate of return, unless it is that 
he thinks enough of a person or an insti- 
tution to whom to leave some money, 
and is willing to sacrifice the difference 
in return between, say, 6% and the an- 
nuity return which may be anywhere 
from 10% or 12% up. We have found 
that after the applicant has looked at 
this difference there is very little more 
discussion regarding the retention of the 
principal. 

Refund Annuity Interest 


“We have found that this also applies 
to persons who are at first interested in 
a refund annuity, for here we have a 
material difference in income return as 
against the single premium. Especially 
when they take into account that their 
longevity might be such that there would 
be no return whatsoever to any con- 


templated beneficiary and that it would 
be rather galling to realize that they had 
outlived the refund period and there 
would be no residue, yet meanwhile they 
themselves had taken a material decrease 
in income. 

“There is one point that I think a great 
many people lose sight of, particularly 
in connection with purchasers who have 
worked hard to accumulate their princi- 
pal and are entitled to the very best 
return and security irrespective of how 
any prospective heirs may feel about the 
disposal of the whole or any part of their 
principal.” 

In conclusion, Mr. Andrews says that 
for the married couple with no depen- 
dents a joint survivorship annuity is, to 
his mind, absolutely the last word for 
return, security and peace of mind. It 
pays the income to both while alive and 
maintains that same income without any 
deduction to the survivor. 





MADE AGENCY SUPERVISOR 


Raymond G. Gregory has just been 
appointed supervisor of the Pittsburgh 
general agency of the Aetna Life. Mr. 
Gregory was formerly with the 100 Will- 
iam street agency where he was training 
supervisor in 1924 and 1925. 
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THE THREE MUSKETEERS 


Any one of Dumas’ famous Three Musketeers would 
have been a hero himself—and together they were in- 


Any one of Fidelity’s famous New Low Rate policies 
would have stirred the insurance world —and together 


they offer the Fidelity agent an invincible approach to 
low cost needs. 


Issued to Mark the Golden Anniversary of the Company 


New Low Rate Life 


Issued at ages 20 to 60 inclusive 
Minimum policy $5,000. 


New Low Rate 5-Year Convertible Term 
Issued at ages 20 to 60 inclusive 
Minimum policy $5,000 
Convertible within 5 years—non renewable. 


New Low Rate 10-Year Convertible Term 


Issued at ages 20 to 55 inclusive 
Minimum policy $2,500 

Convertible as of original age within 5 years; 

as of attained age within 10 years—non-renewable. 


Agency connections enabling you to summon these Three Musketeers available in forty states. 


THE FIDELITY MUTUAL 
LIFE INSURANCE COMPANY 


Philadelphia 


Walter LeMar Talbot, President 






































November 30, 1925 











Y ou See the Effects of Group Insurance : 
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Claims Paid 
In Twenty-four 
Hours 


++48+- 


Benefits Paid 
To 900 Employees 


Employees 


Like Sickness 


Benefits 

















ADDAESS ALL COMMUNICATIONS TO THE COMPANY 


IMITED 


Mr. 
The 


Dear Mr. 


Out of courtesy for the treatment we have received under our Group 
insurance contracts with The Travelers, I am writing this letter believing that our 
experience in the matter of Group inmrance may be of some interest to other employers 
in their consideration of the subject. 


In October, 1925, we placed Group Life insurance on the lives of all 
our employees. You have, since the inception of the contract, been called upon to pay 
four death claims end three total disability claims under the provision of the Dis- 
ability Clause of this contract, in all amounting to $10,500.00. In every case of . 
death the claim has been paid within twenty-four hours of our notifying your office. 
It would be impossible to speak too highly of the service you have rendered in this 
respect ami we feel a great satisfaction in knowing that the homes of our employees 
are protected in this manner. 


The Group Sickness plan was added to our employee protection programme 
in April, 1924. Since that time you have issued over 900 individual claim cheques for 
@ total in excess of $12,000.00. Our employees have so appreciated the service ren- 
dered that they have voluntarily on two occasions warned us of employees whom they 
believed were malingering. That our employees jealously guard the benefits they de- 
rive under such a plan, we believe, is its highest commendation. 


Realising that the value of Life inmrance is frequently not fully 
appreciated by some employees, and believing we have a moral obligation to our em- 
Ployees, our judgment dictated the advisability of paying the entire cost of this 
insurance ourselves ami permitting the employee to share in the cost of Sickness in- 
surance which is in a great many cases of more direct interest to him personally. 


While we are thoroughly 3014 on the necessity for Group Life insur- 
ance protection, we are firmly convinced that it is the Group Accident and Sickness 
plan, and the simplicity of its operation, which has contributed more than any other 
single factor to the spirit of friendship and co-operation between the management and 
the employees. We know of nothing that is more conducive to this relationship and we 
are writing this letter in that sane spirit for mch use as you may see fit to make 
of it. 

Yours very truly, 
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It is letters of this kind, which are often received from 
Travelers Group policyholders, that show the results which 


come from Travelers Group service. “It would be impos- 
sible to speak too highly of the service you have rendered”, 


writes the employer—‘‘—our employees jealously guard the 
benefits they derive under such a plan”. 


If you have never tried selling Group insurance you’ve missed one of your best opportunities 


TRAVELEES 


THE TRAVELERS INDEMNITY COMPANY Tue TRAVELERS FirE INSURANCE COMPANY 


i, 


THE TRAVELERS INSURANCE COMPANY 


HARTFORD, CONNECTICUT 
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Whitney Inheritance 
Tax Near $25,000,000 


LARGEST SUCH TAX EVER PAID 





New York Alone Takes Nearly $20,000,- 
000; Another $4,000,000 to Federal 


Government 





The estate of Payne Whitney, who 
died suddenly in May, 1927, at the age 
of 52, the largest estate ever appraised 


country, will pay the largest es- 
ix ever collected. The estate was 


in t 


tate ‘ 

poo sed as of the date of Mr. Whit- 
ney'’s death at $194,328,514, and as it was 
composed largely of securities, it is es- 


timated that appreciation in market val- 
ue ssice then would make the estate 
today nearer $300,000,000. 

Th State of New York will collect 
between $15,000,000 and $20,000,000 in 
taxes from the estate. The next larg- 
est inheritance tax ever paid to the state 
was $3,963,966, collected from the Hark- 
ness estate. The Federal Government 
will collect about $4,000,000. Some $400,- 
000 additional will go to other states in 


taxes. The total inheritance tax will not 
be far from $25,000,000. 

Previous to April, 1926, the Federal 
Government collected the most in inheri- 


} tance taxes, the tax being three times as 
SP much as that of New York State. At 
* that time there was a general reduction 


of Federal taxation on inheritances and 
New York increased its tax. As it now 
stands, New York State collects about 


'} four times the amount of the Federal 
tax. 





TAX EXEMPT BONDS 
The National Life of Vermont has a 


MP larger percentage of Government and 
m= Municipal bonds of the U. S. (tax-ex- 


H, empt) total assets than any other com- 


me pany—19.15%. 


The State Mutual comes 


© next; then the Aetna. 
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Insurance Man Now 
Mayor of Des Moines 


E. H. MULOCK OF CENTRAL LIFE 
Also Member of Firm of Wilcox, Hop- 
kins & Mulock; Began Career in 
St. Paul 





E. H. (“Hub”) Mulock, secretary of 
the Central Life Assurance Society of 
Des Moines and a member of the firm 
of Wilcox, Hopkins & Mulock, of Des 
Moines, was appointed mayor of Des 
Moines, November 23. 

Mr. Mulock will complete a two year 
term of the late John MacVicar, elected 
last spring. Mr. Mulock promises only 
that he will do his best toward the 
betterment of Des Moines and will strive 
for a business administration.” 

Mr. Mulock has been in the insurance 
business for many years starting as a 
traveling representative. He later en- 
tered the general insurance business in 
St. Paul, Minn. He became associated 
with Wilcox, Hopkins & Mulock, Des 
Moines, in 1916. In 1926 Mr. Mulock be- 
came secretary and a director of the 
Central Life Assurance Society. 

Mr. Mulock for many years has been 
actively interested in welfare work of 
various kinds in Des Moines. 





METROPOLITAN MEN INJURED 


W. K. Kenton, manager for the Met-' 


ropolitan Life at Middlesboro, Ky.; D. F. 
Rogers, W. C. Davis and James Polis, 
agents, are recovering from injuries sus- 
tained when their car was wrecked on 
the way to a company convention. Mr. 
Kenton may lose his sight. 





On December 1 there are to be a num- 
ber of birthday dinners in honor of Ju- 
lian Price, president of the Jefferson 
Standard Life. One of these dinners will 
be held in Dallas. 


J. A. CAMPBELL WITH N. Y. LIFE 





He Is Succeeded As General Agent of 
Farmers & Traders By 
S. M. Cloud 

S. M. Cloud is to succeed John A. 
Campbell as general agent of the Farm- 
ers & Traders with offices in the Gray- 
bar Building, Lexington Avenue, New 
York City. Mr. Campbell has resigned 
to associate himself with the Royall 
Agency of the New York Life. Mr. 
Campbell was formerly connected with 
this organization and left to take charge 
of the Lexington Avenue branch of the 
Western Union Life which was later ab- 
sorbed by the Sun Life of Canada. 

Mr. Cloud has been assisting Mr. 
Campbell ever since he opened the pres- 
ent offices more than a year ago. He is 
a brother of Chester M. Cloud, general 
agent of the Home Insurance Co. auto- 
mobile division. S. M. Cloud’s contract 
as general agent took effect on Novem- 
ber 14. Within a short time he will 
move his headquarters to the twenty- 
eighth floor in the same building. 

Mr. Campbell has written more than 
a million of business a year since 1923. 
The combined production of the West- 
ern Union and the Farmers & Traders 
has been about three and a quarter mil- 
lions for the vear. His organization has 
produced in the neighborhood of a mil- 
lion and a quarter of business since he 
went with the Farmers & Traders eight 
months ago. He was directly connected 
with the activities of the recent cam- 
paign with the Speakers’ Bureau of the 
Republican National Committee. He is 
also a member of the Westchester Coun- 
ty Republican Committee. 





MEMPHIS GENERAL AGENT 


The Security Mutual Life has appoint- 
ed George H,. Holley, of Memphis, Tenn., 














PENN MUTUAL IN CHICAGO 





A. Moseley Hopkins to Be Home Office 
Representative For Agencies in 
Mid-Western Section 
The Penn Mutual Life has appointed 
A. Moseley Hopkins its home office rep- 
resentative at Chicago. Mr. Hopkins has 
been manager of agencies for the Phila- 
delphia Life since 1920 and previously 
was general agent for the Reliance Life 
and also supervisor in Baltimore, Wash- 
ington and Philadelphia. He has been 
in the business since 1909. Working 
under Director of Education Vincent B. 
Coffin, Mr. Hopkins will co-operate with 
the general agents and agencies of the 
Penn Mutual in the mid-western section. 








general agent for parts of Tennessee and 
Arkansas. Mr. Holley has been a suc- 
cessful producer for the past twenty 
years. 
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R H. WARREN is a product of Chicago. He graduated from 

* Yale University where he was prominent in athletics. Mr. 
Warren played on the baseball team and was a member of the 
football squad. He is a Delta Kappa Epsilon man. {He served in 
the A. E. F. in the Marine Corps from 1917 to 1918. 


Learning of the progressive income building possibilities of life 
insurance, he decided that this profession offered a far wider horizon 


than a salaried position with promotion by slow stages. 


J. ELLIOTT HALL AGENCY 


THE PENN MUTUAL LIFE INSURANCE CO. 
50 Church Street, New York 


What Mr. Warren has accomplished under our 
training, men of similar qualities can accomplish. 


His business 
experience prior to entering life insurance work was with Bassick 


Mfg. Co., Chicago and the Menosha Printing & Carton Co. 


See our advertisement in the New York 
Evening Post next Tuesday and Thursday. 





R. H. WARREN 
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Wells Sets $100,000 
As Agent’s Minimum 


TO PAY AGENCY FOR DESK ROOM 





Baltimore General Agent Recruited Or- 
ganization by Advertising and 
Circularizing 





Speaking before the Philadelphia 
Friendly Conference of general agents 
last week, Friend L. Wells, general agent 
for the Aetna’ Life at Baltimore, said 
that, starting in May, 1926, without con- 
nections or friends in Baltimore, he had 
built up an organization largely through 
newspaper advertising and circularizing 
In the two years since he has _inter- 
viewed more than 2,000 men and secured 
35 men. He said that newspaper adver- 
tising will bring more replies than cir- 
cularizing, but that the replies are not 
of as high caliber. 

He also stated that he has figured that 
an agent, to pay for his desk space, must 
produce $100,000 a year. Any agent who, 
at the end of the year, is not on a basis 
of $100,000, is asked for his desk. He 
said that a production of $60,000 for his 
first year by a new agent is very good. 
His turnover for the two years had been 
fifty per cent. and he had about fifteen 
men who have been with him since the 
Start. 

Sources of Men 

Mr. Wells said that when he came to 
Baltimore he knew no one. He was 
anxious to build an agency and to secure 
agents used the following methods: 

Help wanted “ads” alternating every 
week with a closed “ad” on “Man we 
want” and an open “ad” which frankly 
tells the story. The replies run from 
20 to 30 for each insertion. 

Occasional “ad” in financial section, ap- 
pealing to salesman of $5,000 a year class. 
This “ad” has men calling at a hotel to 
first interview one of his assistants. 

Circularizing of traveling salesmen, 
securing list from the city directory. 

Circularizing all school teachers in the 
state. 

Taking list of accountants from classi- 
fied section of telephone book and cir- 
cularizing them. 

Circularizing all members of the Uni- 
versity Club, suggesting life insurance 
work for young men just out of college. 
The third person is used in this letter. 

Following “positions wanted” in classi- 
fied ‘section of newspapers. 

Addressing senior classes of four uni- 
versities, suggesting life insurance career 
to them. 

Circularizing members of Chamber of 
Commerce, asking them to put agency in 
touch with young men who might be in- 
terested in life insurance work. 

Circularizing policyholders. 

Watching Dun and Bradstreet and 
daily papers for failures and then going 
after salesmen forced out of employ- 
ment. ; 

Paying $25 to any of his men who will 
bring in a man, providing that man is 
acceptable after he completes the agen- 
cy’s six weeks’ training course. Another 
$25 is paid the agent when the new 
man pays for $100,000. 

The joining, by Mr. Wells and his as- 
sistants, of all the worth while clubs in 
the city. 

Definite Sales Plan Got Better Men 

On some days during the two years, 
he declared, he had interviewed as high 
as thirty men. Mr. Wells said that he 
had one man, who is charged with inau- 
gurating plans to secure new agents, sell 
them the business and train them. An- 
other assistant is charged with formulat- 








Your Group Business 


When placing group insurance make 
sure of three things— 


The contract—is it clear with every 
contingency automatically provided for? 


Is the claim service widely known for 


fairness and promptness? 


are frequent. 


Group claims 


What about plans for bringing new 
employees into the plan so that the group 
will continue to qualify without the 
necessity of reselling? 


In group insurance service means 


something. 


Connecticut General 


Life Insurance Company 
Hartford, Conn. 





ing plans for prospecting and working 
with the new agents, showing them how 
to sell and ready to jump in and save 
the sale if necessary. 

Mr. Wells said that he is anxious to 
appeal to the man who is now earning 
$10,000 a year and to try to secure men 
of that caliber for his agency. He has 
contracted with Norman E. Ellsworth, 
former general agent of the Aetna at 
Washington, a keen student of inheri- 
tance tax, income tax, estate tax, part- 
nership, corporation and business insur- 
ance, trust funds—funded and unfunded 
—and stock and bond issues and the tie- 
up of all these with life isurance. 

He then went on to explain that his 
agency is building up a list of 5,000 
names of partnerships, corporations, sole 
ownerships, of men of wealth. Fifty let- 
ters a day are sent out to this list. The 
salesmen are given a copy of the letter 
and sent to call on these men. They 
ask if the man received the letter. Usual- 
ly the reply is in the negative. Then 
they show the prospect the copy and 
ask him if he would be interested. Four 
times out of five the reply is “Yes.” A 
preliminary questionnaire is then brought 
out and an appointment arranged for 
Mr. Ellsworth. Any business resulting 
is then divided equally between Mr. 
Ellsworth and the agent. 

This plan, Mr. Wells declared, has 
raised the caliber of the men and ena- 
bles him to get a higher type in the 
agency by offering them a definite plan 
with definite people to call on, definite 
information, definite questions and a 
definite proposition. 


C. H. ROSS GENERAL AGENT 





National of Vermont Makes Wilmington 
Appointment to Assist Manager 
C. B. Palmer 

The National Life of Vermont has ap- 
pointed Chester H. Ross general agent 
for the company at Wilmington. Charles 
B. Palmer, who is a prominent figure in 
the affairs of the National Association 
of Life Underwriters, continues as gen- 
eral manager for the company, the ap- 
pointment of Mr. Ross being made to 
relieve Mr. Palmer of agency building 
duties and to leave him free to devote 
his time to his clientele. Both will work 
in active co-operation. 





PHILADELPHIA LIFE STOCK 

Stockholders of the Philadelphia Life 
will meet December 12 to consider the 
sale of additional stock, some 14,000 
shares, at $30. The plan proposes to 
give rights to present stockholders to 
subscribe to one additional share to 
every four shares held. This sale of 
stock would give the Philadelphia Life 
$140,000 additional capital and increase 
the surplus by about $280,000. 

Four new members have been elected 
to the board of directors of the com- 
pany, increasing the number to sixteen. 
They are: Ledyard Hecksher, William 
C. Alexander, Jr., Ralph L. Freeman and 
Frank M. Hardt. 





Sayings of the late Edward A. Woods 
are still to be found in many publications 
issued by agency divisions of the life 
insurance companies. 
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Tax Bureau Ruling 


(Continued from Page 1) 
nuity’ contract has brought up scveral 
inquiries concerning Federal taxatin of 
the annuity instalments payable ¢iring 
the lifetime of the annuitant and ci the 
death refund payable upon the arnuit. 
ant’s death. 

“In November, 1927, the office ©! the 
Commissioner of Internal Revenve jp 
Washington, in construing a similar con- 
tract gotten out by another company, 
held that the contract came within the 
classification of an annuity, and that the 
payments received during the life of the 
annuitant would not be subject to Fed- 
eral Income Tax until the annuitant had 
received the amount of the consideration 
or single premium paid therefor; also 
that the death refund paid on the death 
of the annuitant would be exempt from 
Federal Income Tax as the proceeds of 
life insurance paid upon death. 

“This ruling was in the form of a let. 
ter, and the office of the Commissioner 
of Internal Revenue has recently (Sep- 
tember 10, 1928) given an opinion by let- 
ter construing a similar investment an- 
nuity contract to ours in a different man- 
ner, and we are unofficially informed that 
the November, 1927, ruling has been 
withdrawn. The Commissioner’s office, 
in this recent opinion, takes the position 
that this form of contract (Investment 
Annuity contract) does not come within 
the legal definition of an annuity. Neith- 
er of these rulings has been published, 
to our knowledge, in any official Gov- 
ernment publication. 

“The question concerning Federal tax- 
ation of the annuity instalments and 
death refund benefits, discussed in the 
November, 1927, and September, 1928, 
opinions referred to in this letter, are 
now before the Internal Revenue De- 
partment in a definite way, and it is ex- 
pected that shortly an official ruling will 
be made by that department. Pending 
the promulgation of such a ruling, it is 
deemed advisable that none of the com- 
pany’s managers or field representatives 
ask the Internal Revenue Department 
for a ruling on these tax questions. 

“Manifestly, the rulings are subject to 
change, and it is futile to speculate on 
future conditions; and opinions must be 
based on the law and rulings as they 
exist at the time. It should be borne in 
mind, however, that this investment an- 
nuity contract offers many attractions 
to certain prospects, irrespective of any 
anticipated advantages by way of taxa- 
tion. If an applicant considers the tax 
question as related to the contract 2 
controlling one, he should take the ad- 
vice of his own lawyer on that subject.” 


CONARROE ON COMMITTEE 
E. H. Conarroe of the Metropolitan 
Life has been appointed a member of a 
committee of which Frank A. Fall, direc- 
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tor of Education and Research of the [ 


National Association of Credit Men, is 
chairman. This committee will examine 
prevailing credit practices in wholesaling 
in connection with the National Whole- 
sale Conference which took place i 
Washington this week under the auspices 
of the Chamber of Commerce of the 
United States. 





YALE STAR WITH FRASER 


Paul Haviland, former captain of, the 
Yale golf team and also Connecticut State 
champion for this year, is now connected 
with the Bridgeport branch of the Con- 
necticut Mutual Life. The Bridgeport 
office is part of the P. M. Fraser or 
ganization. 





GUARDIAN 


LIFE 





Established 1860 Under the Laws of the State of New York 





Tel. RECtor 7500 





MANAGERS 


INSURANCE CO. “ade. 





HOME OFFICE, 50 UNION SQUARE, NEW YORK CITY 





25 Church St., New York 
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Viewing Insurance 
As Investment Plan 


IT HAS MANY ADVANTAGES 





An Argument To Meet Building and 
Loan Association Competition As 
Investment 





Life insurance as an investment has ad- 
vantages over any other form of saving, 
deciares Earle H. Schaeffer, manager for 
the Fidelity Mutual Life at Harrisburg, 
Pa., in discussing this subject in the com- 
pany paper, “Fidelity Fieldman.” His 
comments are summarised in the follow- 
ing: 

In the majority of cases individuals 
save for accumulation rather than for 
immediate investment return. They are 
seeking to produce income. Men save 
money primarily for the purpose of hav- 
ing the income return at an age in life 
when the earning power declines. Natu- 
rally, they are interested in receiving the 
largest possible return in terms of in- 
come from their investments commen- 
surate with safety. 

We all realize that all life insurance 
except Term has an investment element, 
but it will be my purpose to try to show 
how Endowment and “Income for Life” 
plans maturing at age 60 or earlier can 
be sold in competition with other types 
of investments and why for the great 
majority of people the life insurance 
plan is much more practical and better 
fitted to their needs. 

The weakness of all types of invest- 
ment on the instalment plan, life insur- 


ance alone excepted, is that it takes time , 


to save money and therefore premature 
death or disability may wreck the entire 
plan. Whatever the type of instalment 
saving used, it should always be supple- 
mented by life insurance, and since the 
investment element in the premium de- 
posit yields a rate of interest as good 
as can be secured in other safe invest- 
ments, why not recommend to our pros- 
pects the ideal plan of having both pro- 
tection and investment combined in one 
contract and guaranteed by the life in- 
surance company? We cannot criticize 
the man with a family who buys a home, 
but life insurance should come first. 


Building and Loan Competition 


A discussion of this subject should in- 
clude some reference to a comparison 
between Building and Loan and life in- 
surance, for in most localities there are 
a great many people who use Building 
and Loan associations in preference to 
life insurance as a means of saving. It 
has been my experience that this com- 
petition can be met by offering a 15 
Year Endowment, which with dividends 
allowed to accumulate at compound in- 
terest, will mature in about twelve years. 
The average Building and Loan shares 
mature in about the same period; $5 a 
month, $60 a year invested with the 
Building and Loan Association will re- 
turn $1,000 in about twelve years, but 
is not guaranteed. t age 35, $70.88 will 
buy a 15 Year Endowment with Disabil- 
ity Benefits, which will yield the same 
return in about twelve years and afford 
complete insurance coverage for both 
death and disabiilty during the entire 
period of accumulation. Few people ma- 
‘ure their Building and Loan shares be- 
cause of the ever present temptation 
to use the accumulated funds for a new 
car, the vacation or some other tempor- 
ary desire. If carried to maturity there 
is the reinvestment element to be dealt 
with which, with the great majority of 
people, is always hazardous. There is a 
big field among this class of prospects 
tor the sale of investment life insurance. 

lf the Building and Loan shares are 
started and it is not wise to disturb the 
investment, there is always the opportu- 
nity to sell life insurance on the lower 
rate plans to protect the maturity of 
the shares. 

_ I challenge any man to show me any 
‘orm of financial agency which can as- 


sume the same liability under the same 
conditions that a life insurance company 
can and will assume in guaranteeing a 
definite life income. An agency that will 
make your money earn a fair rate of 
interest, tax free, not one year or two 
years, but for ten, twenty, thirty or more 
years. 

That can compound your interest with- 
out loss of a single day’s time. 

That will guarantee both principal and 
interest. 

That will guard you against the temp- 
tation to withdraw small sums from your 
investment account. 

That will make your deposits for you 
in case you are totally disabled. 

That will pay the face value of your 
account to your estate or family in case 
death intervenes. 

Let us teach the doctrine that by com- 
bining investment and protection under 
one contract, the desired end is attained. 





DIRECT MAIL BUSINESS 


Records show that during the months 
of July, August and September Bankers 
Life salesmen wrote six millions plus of 
paid-for business on the lives of direct 
mail advertised prospects. This total 
does not include business written on pol- 
icy holders who received the special 
D. M. A. folder, “For You and Yours.” 





KAKOYANNIS OFFICE DOES WELL 





Prudential Agent in Graybar Building 
Scion of Old Greek Royal 
Family 


Andrew Kakoyannis, who manages 
the Stuyvesant Ordinary branch of The 
Prudential with offices in the Graybar 
Building, New York, has made consist- 


ent progress since he started this or- 
ganization some time last summer. Mr. 
Kakoyannis, who is a descendant of one 
of the old royal families of Greece, came 
to this country a few years ago and 
joined The Prudential. His personal 
production was good enough to justify 
his appointment later as a manager. 

Mr. Kakoyannis has been conducting 
a training school for young agents in 
connection with his managerial duties 
and has had good results. This branch 
was No. 11 for net increase during the 
month of September and stood seven- 
teenth on the production list of the 
company for October. 

Recently a new assistant manager was 
appointed, Herbert B. Thomas, who will 
act as brokerage manager. Thomas was 
for thirteen years with the Travelers. 
He was in France during the World War 
with the 27th Division. The Stuyvesant 
branch office now has twelve purchasing 

agents. 











LIMITS INCREASED} 


In keeping with its plans of 
expansion, the Manhattan Life 
announces the following im- 
portant changes in  under- 
writing practices: 

1. Limit on one life, $100,000 
2. Disability Benefits on $25,000 


3. $50,000 on one examination 


The Manhattan Life Ins. Co. 


Madison Ave. at 60th Street 
New York City 


Organized 1850 


THOMAS E. LOVEJOY 


President 























ANALYZES HANDWRITING 

The Philadelphia “Daily News” has a 
graphologist, Miss Janet Winton, an- 
alyzing the handwriting of prominent 
Philadelphians. The sixth in the series 
was Sigourney Mellor, of Mellor & Al- 
len, president of the Philadelphia Asso- 
ciation of Life Underwriters. 











Men of 


Capitalist 


Company 


Mere - 











JAMES E. CALDWELL 
NASHVILLE, TENNESSEE 
President Fourth @ First National Bank 
President Nashville Trust Company 
Chairman of Board Southern Bell Telephone Company 
Chairman of Board Missouri State Life Insurance 


ACCIDENT - - 


Wide Experience 
Direct Missouri State Life 


8 lass spirit of progress which characterizes the Missouri State Life and which is 
responsible for its remarkable growth is the result of broad vision and wise 


management. The men who control the Company are men of wide experience, men 
who are accustomed to big-scale business. 


BOARD OF DIRECTORS 


W. S. BRANSFORD 
NASHVILLE, TENNESSEE 


ROGERS CALDWELL 
NASHVILLE, TENNESSEE 
President Caldwell & Company 
President Bank of Tennessee 


HARVEY C. COUCH 
PINE BLUFF, ARKANSAS 
President Arkansas Power & Light Company 


THEOBALD FELSS 
CINCINNATI, OHIO 
President Felss Flour Milling Company 


NORMAN R. MORAY 
DES MOINES, IOWA 
President Southern Surety Company of New York 


E. D. NIMS 
ST. LOUIS, MISSOURI 
President Southwestern Bell Telephone Company 


DR. BRUCE RYBURN PAYNE 
NASHVILLE, TENNESSEE 
President George Peabody College 


THOMAS M. PIERCE 
ST. LOUIS, MISSOURI 
Vice-President and General Counsel 
Terminal R. R. Association of St. Louis 


CHARLES S. SARGENT 
NEW YORK and BOSTON 
Kidder, Peabody and Company 


J. SHEPPARD SMITH 
ST. LOUIS, MISSOURI 
President Mississippi Valley Trust Company 


HILLSMAN TAYLOR 
ST. LOUIS, MISSOURI 
President Missouri State Life Insurance Company 


F. O. W. 
ST. LOUIS, MISSOURI 
Chairman of Board First National Bank 


Over $1,140,000,000 of Insurance in Force 
Over $125,000,000 of Admitted Assetts 


Missouri State Life Insurance Company 


Hillsman Taylor, President Home Office, St. Louis 


HEALTH 


ATTS 


¢ ¢ 


GROUP 
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NEW AGENCY SUPERINTENDENT 


J. D. Cassidy Has Several States For 
Western & Southern Life; His 
Career 
Joseph D. Cassidy, superintendent of 
the Cincinnati Park district of the West- 
ern & Southern Life, has been appointed 
superintendent of agencies of West Vir- 
ginia, western Pennsylvania and several 

cities in Ohio and Kentucky. 

After the opening of the company’s 
South Bend, Ind., office in 1905, Mr. 
Cassidy was transferred to Lima, O., the 
following year, where he remained dis- 




















JOSEPH D. CASSIDY 


trict superintendent for sixteen years. 
During the twenty-three years of his 
services with the Western & Southern 
Life he has educated and developed 
many successful life insurance men who 
are now among the company’s leaders. 
The new superintendent of agencies 
was Officially introduced by President W. 
J. Williams to the Pennsylvania and 
West Virginia representatives of the 
company at a convention and banquet 
at the William Penn Hotel, Pittsburgh. 





RAISE $21,100 

Franklin W. Ganss, president of the 
Edward A. Woods Foundation, an- 
nounced this week that subscriptions 
amounting to $21,100 have been received 
up to November 1. It is believed that 
subscriptions from the Edward A. Woods 
Co. and members of the Woods family 
will eventually reach about $10,000. 












L= InsuRANCE is no place to gamble. 


No Place 
for 


Gambling 


Yet its contracts 


oftentimes are left thoughtlessly at the mercy of a 
freakish “throw” of Life’s dice. 


Are disability and old age provided for, as well as 
death? — Are all these advantages accruing to a named 
beneficiary extended to a secondary or “contingent” 
beneficiary? — Will surviving partners draw the full 
benefits contemplated, from the “business” policy at the 


time of its settlement? 


50 UNION SQUARE 





Guardian representatives are well-trained, 

thorough, and sincere, — fully equipped to 

keep all possible “gambles” out of the 
contracts they place. 


THE GUARDIAN LIFE INSURANCE COMPANY 
of AMERICA 
“The Company that Guards and Serves” 





NEW YORK CITY 








TO SPLIT UP STOCK 





Life Insurance Co. of Virginia to Put 
Out Five for One; No Capital 
Change 


The Life Insurance Co. of Virginia 
plans to split up its stock, issuing five 
shares of the par value of $20 for each 
outstanding share which is $100 par. This 
is the first stock split-up since the or- 
ganization of the company in 1871 and 
is done for the purpose of making the 
stock more available to the public as it 
has sold as high as $1,300 a share and 
is now selling around $820. 

The capital will remain at $5,000,000 
but the number of shares will be in- 
creased from 50,000 to 250,000. The 


stockholders will vote on the change at 
a meeting December 3. 


POSITIVE IDENTIFICATION? 





What Constitutes Such Certification to 
Be Principal Point in Suit Against 
Two Companies 

What constitutes positive identification 
of a body is the point to be at issue early 
in December when the suit of Mrs. Wil- 
lard Howe of Erie, Pa., against the Na- 
tional Life of Des Moines and the Fi- 
delity & Casualty of New York comes 
to trial in Pittsburgh, Pa., in federal 
court. These two companies refused to 
pay death claims of $65,000 on policies 
held by Mrs. Howe on her husband’s life 
claiming his body, found charred in his 
burned automobile on a country road, 
was not completely identified. 





Charles L. Todd, Jr., of Richmond, has 
been appointed district manager at 


Hopewell, for the Connecticut Mutual 
Life. 





= 
SECURITY MUTUAL SECRET .Ry 


F. C. Goodnough Advanced to Pos 
Succeeding Late Secretary Char!.5 
A. La Due 
Frank C. Goodnough, assistant s-cre- 
tary of the Security Mutual Life fo- the 
past nineteen years, has been e!. cted 
secretary of the company  succe ding 
Charles A. La Due,'who died rec: ntly. 








Fester Disinger 


FRANK C. GOODNOUGH 


Mr. La Due had been with the Security 
Mutual since its organization in 18%, 
having risen from a clerkship. Mr. 
Goodnough joined the company in 1897. 
Edward F. Burtis has been elected as- 
sistant secretary. 





N. S. RIVIERE’S RECORD 

N. S. Riviere, a Pittsburgh agent of 
the Aetna Life, is leading the company 
for production and may end the year in 
this position, although D. K. Martin of 
San Antonio, last year’s leader, is close 
behind. 

During the K. A. Luther testimonial 
campaign, which general agents of the 
company conducted during May and 
June in observance of Vice-President 
Luther’s 30th anniversary as an “Actna- 
izer,” Mr. Riviere failed even to attain 
the quota assigned him. A month later 
he had burst his way to the very front 
rank of company producers by the pro- 
duction, in July, of $1,022,000 of new 
paid business. 

He is the second man in the com- 
pany’s history to produce more than $1, 
000,000 in a single month. The other to 
accomplish the feat was D. K. Martin, 
his present competitor, who in Decem- 
ber, 1927, produced $1,040,000, jumping 
from nowhere to the top of the list 











FRIENDS EVERYWHERE 


Long established and consistently progressive, providing perfect protection at a 
net cost which is notably low, and rendering prompt and efficient service, the 
Massachusetts Mutual stands out as an ideal company to represent. Many yeurs 
of square dealing are back of every one of our agents. They find enthusiastic 
iends of the Company everywhere. 


Massachusetts Mutual Life Insurance Company 
Springfield, Massachusetts 
Organized 1851 


a Half of Insurance in Force 

















Provident Mutual 


Life Insurance Company of Philadelphia 
‘Pennsylvania Founded 1865 





Since premiums were much reduced January 1, 
1927, the average premium per policy has been 
increased owing to a larger average policy 





The new dividend scale, in effect January 1, 1928, 
shows on the average a greatly reduced cost to the 
policyholder, which should enable the Provident 
agent still further to increase his production and 
the size of the policy sold. 
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LIVE HINTS FOR BUSINESS 





Practical Suggestions to Help the Man With the R 


“The life under- 

Agent Must’ writer who is deter- 
Be A mined to practice his 
Psychologist calling as a profes- 
sion must be alert,” 

says “Agency Items.” “Must have 


imagination and initiative; must utilize 
new things while they are fresh; must 
be a constant student of life insurance 
and insurance salesmanship, and must 
be active and industrious at all times.” 
The writer continues: “He must be a 
student of character and make the most 
of the eyes, ears and voices of other 
people. Amy Lowell in one of her 
poems speaks of ‘catching the flying 
speech of the eyes,’ and someone else 
has spoken of ‘earsight’ as distinguished 
from eyesight. 

You must be able to interpret the 
language of the eyes. And it is essen- 
tial for you to be a good listener—your 
— must be as keen as your eye- 
sight.” 


* £ 4 
C, A. Wooster, gen- 
Insurance Like eral agent for the 
Corporation Lincoln National Life 
Finance in Philadelphia, likes 


to think of life in- 
surance as the equivalent of corporation 
finance. He says: “Life insurance is 
corporation finance applied to life values 
instead of property values. Every fam- 
ily itself is a partnership and should be 
operated on strictly business principles. 
The loss of its life values should be 
safeguarded against financial impair- 
ment due to death or total disability of 
the producer. A sinking fund should 
be provided for the liquidation of the 
business at age sixty-five, which is ac- 
complished through maturity of endow- 
ment at age sixty-five or the cash val- 
ucs under the contract.” 


In one of his re- 


Sensing cent discussions, 
Human Louis A. Warren, di- 
Needs rector of the Lincoln 


Historical Research 
| oundation of the Lincoln National Life 
i Fort Wayne, Ind., portrays the life 
insurance salesman in a new light, that 
i a protection expert. 
He says, in part: “The progress of 
surance through the centuries is large- 
» due to the basic idea—that of protec- 
n. Our ultimate aim is woven into 
“very type of this diversified service. 
Vhile other valuable considerations are 
‘ecognized in the insurance program, 
hey may never hope to overshadow this 
iundamental objective. Protection is one 
of the strong, virile words of our lan- 
xuage. With an apology to Webster I 
would like to define it in its objective 
sense as sympathy with a backbone. We 
respect the parent among the lower ani- 
mals that protect their young, and we 
ionor and revere those martyrs who 
have contributed to the protection of our 
nomes and our nation * * * instead 
of just another life insurance agent one 
might become a Life Protection Expert. 
“Some of our representatives have al- 






/ 


0% 


te 
Book Increase His Income and General Efficiency 


ready gained the status of consultants. 
Their advice is earnestly sought and 
their opinions are valued when protec- 
tion is desired for family, group or in- 
dustrial units. These men have sensed 
a great human need and they are con- 
scious that they have the solvent for 
half the economic demands of the peo- 
ple. They are conscious that every in- 
dividual is in need of some kind of pro- 
tection, and possibly the day will come 
when they can consistently hang out 
their signs as “Life Protection Experts.” 





COLLEGE EXPENSES 


In view of the large number of poli- 
cies being taken out to make sure the 
future college education of children data 
about the expense of going through col- 
lege is always interesting to insurance 
agents. 

A recent publication of the University 
of Nebraska discloses that for two se- 
mesters the average expenditures of men 
students were $714.66 and for women 
students, $729.85. 





ELECTED A VICE-PRESIDENT 


T. M. Searles, general agent of the 
Aetna Life at Newark, has been elected 
one of the vice-presidents of the New- 
ark Association of Life Underwriters. 
Mr. Searles has been quite active in the 
work of the association and is at pres- 
ent a member of the executive com- 
mittee. 





HAIGHT, DAVIS & HAIGHT, Inc. 
Consulting Actuaries 
FRANK J. HAIGHT, President 


INDIANAPOLIS 


Omaha Kansas City 
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PARTICIPATING INSURANCE 
ON ALL FORMS 


First year dividends (con- 





year premium.) 
Low Net Cost 
For Particulars Phone 


CANADA LIFE ASSURANCE 
COMPANY 


H. W. JONES, Mgr. 
110 William Street 
New York City 
Beekman 5058—6691 
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Seven Years Of Iowa Leadership 


AGAIN IN 1927, THE BANKERS LIFE COMPANY 
led all companies in the writing of new, paid-for life insurance 
in Iowa, its home state. The total for 1927 was $20,193,476. 


LAST YEAR WAS THE SEVENTH CONSECUTIVE 
year in which the Bankers Life has achieved Iowa leadership 


BANKERS LIFE COMPANY 


THE ONWARD MARCH COMPANY 
Gerard S. Nollen, President DES MOINES, IOWA 
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A POLICY YOU CAN SELL! 


Our Company offers complete protection. 


$5,000 
ALL IN ONE POLICY 


CARO GARR aio ooo ao pucaSinadecasssracatee $5,000 
PY ECCUIGIIAD GEATRe co 5c cicciiececccccceess wakes ae 
Certais accidental deathigs < o..csccccccccccccccscscees 15,000 


Accident Benefits $50. per WEEK for fifty- two weeks 
$25. per WEEK thereafter 


JNon-cancellable) 
Disability Income, Waiver of Premiums, etc. 
Also $5,000 ‘‘Preferred Risk’? Policy—high value— low premiums; age 35, $19.91 


per $1,000. Endowment age 85—Juveniles age 10 years and upward—Monthly 
Income—Non-Medical. 


Insures and assures your client’s future and yours 


Are you Interested in an agency? Our Vice-President, Eugene E. Reed, will tell 
you all about it. Write him direct—and directly. 


UNITED LIFE 
and ACCIDENT INSURANCE COMPANY 
Concord, New Hampshire INQUIRE 























Years of Life Insur- 
ance Ideals and Service e 


N IDEAL became a reality when, on February 1st, 1843, 
A “The Mutual Life of New York” issued its first policy. 
The business of life insurance on the mutual plan started 

in America then and there. 


Priority in its field is not the Company’s claim to greatness 
—age in itself is no great distinction. The Mutual Life began 
with high ideals of business conduct, which still prevail. It aims 
at quality and to be highly honorable in all its dealings. 


In its relations with policyholders and their representatives 
The Mutual Life has an outstanding record. 


- Those who contemplate life insurance soliciting as a career 
are invited to apply to 


The Mutual Life Insurance Company 
of New York 


GEORGE K. SARGENT 
2nd Vice- President and Manager of A i 


New York, N. Y. 


DAVID F. HOUSTON 
President 





34 Nassau Street 
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Beneficiary Changes 
Under Trust Agreement 


WHAT COURTS HAVE DECIDED 
Where Insured Died Before Completing 


Formalities, His Intention Has 


Been Considered 





There are numerous cases on record 
in connection with life insurance trusts, 
in which the insured died before the 
completion of the formalities required 
under the terms of the policy, with the 
result that the insured’s intentions were 
not carried out and the proceeds were 
paid to the estate, or to some designated 
beneficiary instead of to the trustee. 
There have been a number of such cases 
and the courts have uniformly taken into 
consideration the intentions of the in- 
sured. 

It would not seem that the use of 
certain printed forms is the important 
factor in this question, says the Pitts- 
burgh Life Underwriters’ Association 
paper, in discussing this subject. The 
lack of such forms, or even the unavail- 
ability of the policies themselves, does 
not warrant a possible vital delay in tak- 
ing the necessary steps to effectuate the 
desired beneficiary change. Further- 
more, the standard printed forms usual- 
ly supplied by the life insurance com- 
panies are intended to cover only the 
simplest of beneficiary designations, and 
frequently must be changed or entirely 
rewritten in order to properly describe 
the beneficiary arrangement which the 
assured may desire. Often it happens 
that the party who has made a life in- 
surance trust agreement, or who, for 
some other reason, desires to change 
the beneficiary under his policy, is him- 
self inclined to delay these details on 
one pretext or another. He may be 
starting on a business trip or perhaps a 
voyage abroad. But the numerous cases 
where the assured’s intentions have been 
entirely defeated by such delays should 
warn every trust officer and life insur- 
ance counsellor that, in all fairness to 
his client, he should immediately take the 
simple precaution to draw up a letter 
addressed to the home office of the in- 
surance company, stating clearly and in 
plain language exactly what plan of pay- 
ing the proceeds is desired, and naming 
the new beneficiary. The affixing of the 
assured’s signature to such a letter, pref- 
erably having it witnessed, will in nearly 
all cases be found to be quite sufficient 
to carry out his intentions in the event 
his death should occur before the usual 
formalities of signing the company’s 
printed forms and having the policies 
endorsed, etc., can be completed. Even 
in cases where the assured may have no 
intention of being absent and there is 
no apparent case for delay, it is best 
first to clearly indicate his wishes in a 
letter addressed to the home office of 
the insurance company, as above out- 
lined, and, if possible, to forward the 
policies with this letter. 


GOVERNMENT PAYS EXPENSES 
Actual expenses of travel of applicants 
for reinstatement of veterans insurance 
when such travel is deemed by the Bu- 
reau to be necessary or in the interest 
of the Government will be paid by the 
government, United States Comptroller 
J. R. McCarl said in interpreting pro- 
visions of the act of May 29, 1928. 


Used Death Claims As 
Basis of Advertising 


SAYS IT CAN BE MADE EFFECTIVE 





Union Central Life Agent Publicized 
$100,000 Policy She Wrote On Life 
of Lumber Co. President 





That the advertising of insurance death 
claims can be used to good advantage if 
handled with sufficient tact is demon- 
strated in the case of Mrs. A. O. Smart, 
an agent for the Union Central Life who 
some time ago wrote a policy for $100,- 
000 on the life of the president of the 
Standard Lumber Co., of Pine Bluff, 
Ark., on which the claim was: paid Sep- 
tember 1 following the death of Presi- 
dent Carnahan by drowning. In addition 
to this life insurance, this man also car- 
ried insurance in favor of his estate, his 
company and numerous other business 
enterprises in which he was interested. 

Speaking of the delivery of the check 
on this policy which formed the setting 
for the advertisement which later ap- 
peared in the daily newspapers, Mrs. 
Smart says: “I arranged with the mana- 
ger and secretary to be in their offices at 
a certain hour. Another agent of the 
company appeared at the same time, de- 
livered the check and a photograph was 
taken of the proceedings. This photo- 
graph was published in advertisements, 
and the day after the claim was paid I 
ran advertisements of my own in the 
morning paper. 

“Later, when an engraving had been 
made of the picture, we ran advertise- 
ments. In all ads we were guarded and 
dignified in what we said. Inasmuch as 
the transaction was purely a comme rcial 
cne and no bereaved relatives’ names 
were used, we were quite frank, stat- 
ing the facts as briefly as possible and 
paid due attention to the value of the ad- 
vertising display. My notions of adver- 
tising and publicity in connection with 
death claims is that such advertising and 
publicity can diplomatically be handled 
to the fullest extent.” 





PAYMENT IN FULL OF $115,000 


Oscar 1). Cass, a well known business 
man of Denver, and a Pacific Mutual 
Life policyholder, was overcome by mo- 
noxide gas fumes, while running his 
automobile engine in the garage, which 
resulted in accidental death. ‘rhe claim 
was paid in full under all of his poli- 
cies, a total of $115,000. Of this sum 
$20,000 was carried as accidental total 
loss benefits payable to Mrs. Cass. 

The first policy taken out in the com- 
pany by Mr. Cass was in January, 1911, 
when he applied for $1,000 which was 














Underwriting Methods 


that are 


Sound—Liberal— Modern 


New England Mutual Life Insurance Co. 


87 Milk Street, Boston 








made payable to his wife. In October, 
1915, he secured $25,000 of business in- 
surance payable to Bishop-Cass Invest- 
ment Co. of which corporation he was 
president. In August, 1920, he further 
increased his protection by $50,000, of 
which $25,000 was made payable to Mrs. 
Cass, while the other $25,000 was for 


business purposes and made payable to 
the investment company. 

In conjunction with the $25,000 per- 
sonal insurance, of which his wife was 
the beneficiary, ‘$20,000 carried accidental 
total loss benefits. In May, 1922, Mr. 
Cass added $10,000 more to his personal 
insurance, making Mrs. Cass beneficiary. 

















SECURIT Y— 


When the Mutual Benefit was organized in 
1845 there were only a few Life Insurance 
Companies in the United States. Through 
the Wars, Panics and Epidemics of all these 
years, it has always stood safe and secure as 
a foremost disciple of Pure Life Insurance. 


The Mutual Benefit Life Insurance Co. 


Newark, New Jersey 


Organized 1845 

















1851 


BERKSHIRE LIFE INSURANCE COMPANY 


In establishing connections with a life insurance company, the personal 
equation of its official family is of paramount importance to the prospective 
The Berkshire Life Insurance Company of Pittsfield, Massachusetts, 
has a well-earned reputation for a co-operative spirit between the Home 
Office and the Field Force that is of inestimable value to the success and 


agent. 


happiness of its representatives. 


“Ask any Berkshire Agent” 
BERKSHIRE LIFE INSURANCE COMPANY 
Incorporated 1851 


Pittsheld, Massachusetts 





1928 





FRED. H. RHODES, President 





E. 
George T. Smith, Vice-President 
Chas. F. Nettleship, 2nd Vice-President 








The Colonial Life Insurance Company of America 
Insurance in Force 
ONE HUNDRED MILLION DOLLARS 
1927 Showed Greatest Gains in History of Company 


Wide Variety of Ordinary and Industrial Policies 
Give Agents Unusual Money Making Opportunities. 


OFFICERS 
J. Heppenheimer, President 


Home Office—Jersey City, N. J. 








| 
E. C. Wise, Treasurer 
S. R. Brown, Secretary | 
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Y. U. Tax Graduates 
Get Together Again 


L. G. SIMON, TEACHER, TALKS 


N. 





yert N. Fell Presides; G. C. Wuerth 
and J. R. Robbins Introduced; 
Golf Meet in Spring 


He 





aduates of the various inheritance 
ta. classes of the New York University 
lif, insurance training course met last 
we x at a dinner in the Automobile 
Cl->. These dinners are held several 
tin -s a year to keep the graduates post- 
ed os to the changes in inheritance tax 
Jays and methods. Leon Gilbert Simon, 
the ‘eacher of the class, was present and 
discussed the application of inheritance 
tax work to business insurance. 
\'r, Simon went into some detail on 
usiness insurance for the benefit of 
e who were selling inheritance tax 
policies, and described the method of 
selling business insurance through an in- 
heritance tax approach. He went over 
the matter of getting a written agree- 
ment in preference to an oral agree- 
ment between the parties involved in the 
policies so that disposition of the poli- 
cics and of the stock of the corpora- 
tion would be carried out along intended 
lines. As explained by Mr, Simon, “This 
guarantees completion of purpose.” 


He gave in response to questions from 
those present details of his method of 


handling the financial quirks of business~ 


insurance. Wherever possible he trus- 
teed the plan through a trust company, 
having the policies made out in favor 
of the bank and depositing them in the 
bank with the written agreement. He 
spoke against the use of specimen agree- 
ments in such matters, believing that 
special agreements drawn up by the at- 
torney for the prospect are much better 
because they bear directly on any spe- 
cial requirements in the case. 

Every year he visits his business in- 
surance clients, so that if the stock has 
risen in value he writes an additional pol- 
icy to cover the rise. Of course, if the 
stock goes down the policy and the 
amount that may be paid for the stock 
: event of death remains at the highest 
evel. 


Students’ Ability Demonstrated 


A story told by Mr. Simon illustrated 
the ability of his students. He was down- 
town trying to sell a business insurance 
policy to an important prospect. After 
he had finished explaining the matter 
the prospect said, “It is undoubtedly a 
fine contract, but you are too late. A 
young man was in the other day. He 
rested me so much that we have ap- 
plied for the policy.” 

“\Vho was the agent?” asked Mr. Si- 


mon. The man gave the name of a mem- 
ber of the class now studying under 
Mr Simon. Apparently the methods 
tau cht in class by Mr. Simon have helped 
th: students sell business insurance. 


Next Meeting in April 


| erbert N. Fell, secretary of the alum- 
ni, presided at the meeting and intro- 
di ed Gustav C. Wuerth, president of 
th New York Life Underwriters As- 
sc ation, and J. Roy Robbins, chairman 
the N. Y. U. life insurance course. 
Bh spoke briefly. 

e next meeting of the alumni will 
« held in April, at which time it is 
d that the decision of the United 
‘es Supreme Court as to whether in- 
i once to a named beneficiary is taxa- 
bl will be ready to be studied. The 
Pr cent test case is expected to come 
up >efore the court late in February. 

1¢ meeting will be followed in May 
by 4 golf tournament. Two cups, do- 
ni od by Leon Gilbert Simon, will be 
Cltcred in competition. 
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NYLIC INCENTIVES and AIDS TO SUCCESS 





Pioneering 


Progress always requires pioneering. Some- 
one must take the first steps, must lead in 
the exploring of new fields, must “go before 
and remove obstacles for those who follow.” 


In order to fulfil its obligation to humanity, 
life insurance must seek new ways of service, 
in addition to extending the old. Andsoit 
must have pioneers. The New York Life 
has always recognized this obligation. 


Many years ago this Company undertook to 
pioneer in the field of sub-standard risks. 


After a long and intensive study of declined 
cases, it found that special rates could be 
calculated, permitting, with safety, the ac- 


ceptance of many risks which previously had 
been rejected. 


v— 


On July 1, 1896, the Company issued its 
first sub-standard policy. Since then, the 
writing of insurance on impaired lives has 
been a part of the New York Life’s regular 
service to the public, and has gradually been 
adopted by a majority of the larger companies. 


_ 





To-day, Nylic Agents are en- 
abled to obtain insurance 
for approximately three 
out of every five clients 
who otherwise would 


be declined. 








NEW YORK 
LIFE INSURANCE 
~ COMPANY 


346 BROADWAY, NEW YORK 
DARWIN P. KINGSLEY 


President 





New Home Office Building now being 
erected on the site of the famous 
old Madison Square Garden 
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Jersey’s Club Women 
Underwriter’s Guests 


AN EDUCATIONAL CONFERENCE 


Alfred Hurrell, R. B. Hull, G. M. Love- 
lace, Alice Lakey and Others Discuss 
Safeguarding American Home 





How life insurance will safeguard the 
American, home, educate the children 
protect the widow and pay off the mort- 
gage on the home was explained to more 
than 200 members of the New Jersey 
State Federation of Women’s Clubs, at 
the second annual life insurance educa- 
tional conference, which was held by the 
Life Underwriters’ Association of New- 
ark, in the Robert Treat Hotel, last 
Thursday afternoon. 

The conference was preceded by a 
luncheon which was tendered to the la- 
dies by the underwriters, the Rev. Dr. 
Lester H. Clee, pastor of the Second 
Presbyterian Church of Newark giving 
the benediction. 

In his address of welcome to the la- 
dies, Alfred Hurrell, vice-president and 
general counsel of The Prudential, said 
that the life insurance story was an old 
one but that it affected everyone. “Life 
insurance,” he said, “is becoming more 
appreciative every day and the public at 
large is grasping the idea of what life 
insurance is doing and will do. There 
was a time when only the wealthy people 
could leave an estate, but life insurance 
has changed that picture. The working 
people are now leaving estates, estates 
that are bringing incomes to the widows 
and helping to educate the children.” 

In conclusion he said the spirit of the 
men in the field of insurance was one 
reason why life insurance was such a 
success. They are, he said, spreading 
the message of saving the home and pro- 
viding the necessities of life. 


Major R. B. Hull Speaks 

Major Roger B. Hull, managing direc- 
tor of the National Association of Life 
Underwriters, made his first public ap- 
pearance as a speaker in some time as 
he has spent about eight weeks in a hos- 
pital with a plaster cast on his left leg. 
He sounded the keynote of the confer- 
ence by stating that only through a more 
thorough understanding on the part of 
the public is life insurance going to pro- 
gress and protect the American home. 

“Today the women are making a 
marked success in business,” he said, 
“and they have reached the highest pin- 
nacle in the home. There they are 
queen. The ideal home is based on love, 
love that never dies. Its ideal embraces 
every member of the family and life in- 
surance aids every movement in the 
home. Death cannot break the bonds 
of love even though the head of the 
family passes out of the picture. Life 
insurance does two things at this time: 
First, it releases surplus funds for the 
immediate need of the family and con- 
tinues to help the family live just as if 
the bread-winner was in the home. 
Looking still further into the matter, it 
does four things that no other business 
can do. It will support the widow as 
long as she lives; it will educate the 
children; the loved one who has passed 
away has gained a victory that his fam- 
ily can be proud of and last but: not 
least, it will continue the work that the 
breadwinner started.” 


Budgets Should Be Kept in Homes 

Mrs. William C. Purdy, former head 
of the New York State Federation of 
Women’s Clubs, who was a guest, was 
called upon to make a few remarks. She 
advised the young husbands of today ,to 
teach their wives to keep a budget. That, 
she said, was one of the most important 
things in a household and a great aid to 
life insurance. Another important thing 
was that the life underwriters should 
educate the women as to what and how 
to invest the funds that were left to them 
that they may enjoy the fruits of hard 


(Continued on Page 17) 
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How Instalment 
Proceeds Are Made Up 


IN OPTIONAL SETTLEMENTS 





Increasing Amount of Policy Proceeds 
And Decreasing Interest Give 
Fixed Annual Sum 





Answering the question as to how the 
instalments are constituted in a case 
where a supplementary agreement calls 
for the payment of the proceeds of a 
policy in a certain number of annual in- 
stalments, the Home Life of New York, 
explains that the balance of the pro- 
ceeds in the hands of the company is 
diminished as each guaranteed payment 
is made. When it is said that $1,000 is 
paid in twenty annual instalments of 
$65.26 each, it is meant that $1,000 with 
interest on the balance of the fund from 
time to time is paid in twenty annual 
instalments of $65.26 each, making a total 
of $1,305.20. The first instalment is 
necessarily part of the proceeds, The 
balance of proceeds, $934.74, bears in- 
terest for one year amounting to $28.04, 
disregarding extra interest. The second 
instalment is therefore partly interest 
($28.04) and partly proceeds ($37.22), the 
balance of proceeds now being $934.74 
less $37.22, or $897.52. 

Proceeding in this way it is seen that 
each vear the interest contained in an 
instalment gets less and less; the por- 
tion of the proceeds contained in the in- 
stalment becoming larger and larger 
until finally the balance of the proceeds 
with one year’s interest is equal to 
$65.26 and the final payment is made. 
When the proceeds of a policy are paid 
in instalments, the fund is drawn upon 
each year until it is finally exhausted. 

The above figures are all based upon 
the guaranteed rate of 3%. However, 
the company allows an extra rate of 
14%% at the present time. The treat- 
ment of the extra interest is different 
according to the theses selected. 


THRIFT LUNCHEON CALLED 





December 4 Affair “At Bankers Club 
Called By Chairman Lewisohn; 
Prominent Executives Invited 
The opening gun of the 1929 National 
Thrift Week campaign will be a lunch- 
eon meeting called for Tuesday, Decem- 
ber 4, by Adolph Lewisohn, chairman, 
National Thrift Committee, at the Bank- 
ers Club, New York. This meeting is 
for the purpose of reviewing the plans 
and materials for the thrift week move- 
ment, January 17 to 23, which are now 
ready and being sent to local commit- 

tees throughout the country. 

Prominent life insurance men who 
have been invited to this affaie include: 
Roger B. Hull, managing director, Na- 
tional Association of Life Underwriters; 
Graham C. Wells, Wells & Connell; 
Frank L. Jones, vice-president, Equit- 
able Life Assurance Society; J. FE. Kav- 
anagh, vice-president, Metropolitan Life; 
Griffin M. Lovelace, vice-president, New 
York Life; V. W. Edmondson, vice- 
president, Metropolitan Life. George K. 
Sargant, vice-president, Mutual Life; J. 
A. Fulton, vice-president, Home Life; 
Julian Myrick, past president, National 
Association of Life Underwriters; J. K. 
Gore, vice-president, The Prudential; 
Henry Moir, president, United States 
Life; Winslow Russell, vice-president, 
Phoenix Mutual Life; James C. McLcan, 
Guardian Life, and John C. McNamara, 
general agent, Guardian Life. 

Trust company officials invited are: 
Leroy A. Mershon, vice-president, and 
Clinton A. Wells, trust department, 
United States Mortgage & Trust Co.; 
Reuben E. Lewis, trust division, Ameri- 
can Bankes Association, and Irving H. 
Meehan, Farmers Loan & Trust Co. 
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Our Duty to Make Friends 
For That Word “Service” 





It has been wisely said that no man can be great 
without creating enemies. That is equally true of words. 
Those which are most powerful, vibrating with import- 
ant meaning, soon become the victims of many enemies —— 
who misuse them for purposes of decoy. 


There is probably no word which has suffered more 
than “Service. But there is no other word to adequately 
fill its place. And so, those who are - staunch supporters 
of truth in advertising and in selling are working to make 
that word fulfill its true portent to the buying public. 


The Policyholders Service Campaign conducted 
every year by The Union Central Life Insurance Com- 
pany is a faithful advocate of the true meaning of the 
word “Service. And the beneficiaries of the campaign 
realize that as far as life insurance is concerned “Service 
means something of value. 


During the recent campaign which closed October 31, 
more than 23,000 Policyholders received a definite service 
call from their Union Central Agents. It was not an 
empty attempt to write additional business, but a definite 
offer of something of value. 


The Agent went over the insured's protection, thor- 
oughly. In doing so he asked the insured 39 definite 
questions. If every question could be favorably answered 
the insured signed 3 report to the Company to that effect. 
If changes were necessary in order to keep the protection 
strictly up-to-the-minute, these were noted on the report. 


Numbers of Policyholders wrote into the Home 
Office in appreciation of the definite value they had re- 
ceived as the result of these systematic service calls. 


Practically every active Union Central Agent par- 
ticipated and 135 qualified for the 100 Point Service 
Club, receiving in recognition the gold emblem of the Club. 


Incidentally, the total of new applications during 
October 1928 was larger than in any previous month in 
Union Central History. 


The Union Central Life Insurance Co. 


Cincinnati, Ohio 
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Jersey Club Women 


(continued from Page 15) 


labor and co-operation on the part of 
heir husbands. A woman’s first inter- 
st should be her home and her chil- 
lren; second, her church; third, schools, 
ind last her clubs. With these four 
deals in her mind every woman will 
safeguard her home, her children and 
ner husband. 

In speaking on “What Women Should 
<now About Life Insurance,” Griffin M. 
Lovelace, third vice-president of the 
New York Life, said that if the wife 
ook an interest in the future of her 
home and co-operated with her hus- 
band for the future, there would be 
any more happier homes. Women 
nould know as much about life insur- 
ance, he said, as the men. Life insur- 
nee is a co-operative plan of saving 
ioney. 

“Tt fills three emergencies. First, the 
need of money in old age; second, it 
provides for disability in old age, and, 
third, you may not live to reach an old 
age, but you protect your family and 
vive them an income that they may 
live on.” 

Miss Lakey Explains Campaign Work 

The conference was brought to aclose 
by an address by Miss Alice Lakey, in- 
surance specialist of the General Fed- 
eration of Women’s Clubs. She spoke 
of the educational insurance campaign 
which has been carried on through the 
women’s clubs during the past seven 
years. She said that through this cam- 
paign the General Federation had over- 
come the sales resistance of many wo- 
men on life insurance, but that the cam- 
paign would continue until every home 
in the nation was fully safeguarded by 
life insurance. 

Miss Lakey said that Americans were 
the most heavily insured of any people, 
yet we carry a little more than 14% of 
the nation’s income for one year. “Tf 
all of the life insurance in force were 
to be divided amongst 115 millions of 
people,” said Miss Lakey, “it would give 
to each one less than $800, an inade- 
quate sum for the present day support.” 
In conclusion she said that the club 
women of today have a great responsi- 
bility. They have the opportunity to 
tell other women, less intelligent on in- 
surance than they are, what life insur- 
ance can do for the American home. 
They have a glorious chance to be shin- 
ing messengers to the women of this 
country. They can hold aloft the lighted 
torch that will brighten every home in 
this country by driving poverty away, 
said the speaker. 

Short addresses were also made by 
W. Reginald Baker, former president of 
the Newark Life Underwriters’ Associa- 
tion; Leslie G. McDouall, assistant trust 
officer of the Fidelity Union Trust Co.; 
Mrs. L. V. Hubbard, president of the 
New Jersey State Federation of Wo- 
men’s Clubs, and Gustave Wuerth of 
New York. 

Miss Emma H. Ditzler of Peter M. 
Frazer’s New York agency for the Con- 
necticut Mutual Life, was to have given 
an address on “My Reaction in Dealing 
With Women,” but owing to illness was 
unable to be present. The conference 
was to have been broadcast over WOR 
Ss was done last year but commercial 
‘tes were demanded by the broadcast- 
1g station, which the life underwriters 
eclined to pay. 





‘HRIFT WEEK INSURANCE PLAN 


_ There is a movement among the New 
‘<rsey State Federation of Women’s 
‘lubs to include in their program dur- 
1¢ Thrift Week in January the sub- 
ct of life insurance. The plan is to 
‘ave a member of each club of the Fed- 
ration talk on the subject before the 
embers and present its value to the 
vomen, both as to what it has done and 
> now doing. In discussing the mat- 


Cr ye" companies or agents will be men- 
uoned, 


“Ding” The Cartoonist 


(continued from Page 3) 


lawyer. It was such a good likeness that 
the editor used it and gave “Ding” his 
start on a career of professional cartoon- 
ing. Other cartoons were taken from 
the old desk drawer and used as a daily 
feature in the paper. 


From that day “Ding” has developed 
into a national figure, molding public 
opinion through his very effective car- 
toons which are now published in some 
eighty-five newspapers each day. 

Gets Pulitzer Prize 

In 1924 “Ding” was awarded the Pu- 
litzer Prize for the best cartoon pub- 
lished in any American newspaper dur- 
ing that year, the prize being awarded 
for excellence in journalism, letters and 
arts. The cartoon for which Mr. Dar- 
ling was awarded the prize was entitled, 
“In the Good Old U. A.” He has 
drawn many other cartoons which have 
become famous, including “The Long, 
Long Trail,” which is a reproduction of 
the late Theodore Roosevelt on a phan- 
tom charger, published at the time of 
Mr. Roosevelt’s death. Bronze repro- 
ductions of this cartoon grace the walls 
of the main lobby of Hotel Roosevelt in 
New York City, and Roosevelt High 
School in Des Moines. ; 


- 

“Ding” is a keen student of economics 
and politics and spends much time in 
reading these subjects. His success 
seems to lie in the fact that he spares no 
time and effort to keep himself informed 
on national subjects, and in his remark- 
able ability to portray the most vital is- 
sues with a touch of real human in- 
terest. 

His Aim 

Mr. Darling’s cartoons are always se- 
rious in purpose. He never draws funnv 
pictures, but he has a great fount of 
humor. His most serious cartoons are 
never really solemn even though they 
are serious and meaningful. It is what 
he puts into his cartoons that others 
leave out which makes his work out- 
standing in the world today. Derline’s 
success is a great lesson in application. 
His cartoons are the result of continuous 
and serious study and thought. 

Besides being a cartoonist of world- 
wide fame, he is an unusual business 
man. As Secretary of the Register and 
Tribune Company in Des Moines, he is 
a business power in that institution and 
an executive of keen understanding. He 
has other varied business interests. He 
has served as director of a large bank, 
and at present he is one of the trustees 
of the Equitable Life Insurance Co. of 
Towa and an active and valued member 
of the board. He pursues his business 
responsibilities in the same serious and 
courageous way that he draw his car- 
toons. 

“Ding” has brought to American jour- 
nalism something most worthy and rare 
and no doubt his business training and 
experience has had a considerable influ- 
ence from the effectiveness of his car- 
toons. Perhaps no other man in Am- 
erica has so impressed himself upon the 
public ~s Mr. Darling. He shapes pub- 
lic opinicn wiselv and well. He makes 
ns smile ond think seriously, and millions 
start each dav in a better frame of mind 
because of his morning cartoons. 





LIFE AND CASUALTY CO. MERGE 

The Republic Life & Accident of Lou- 
isville, recently organized, has taken 
over the Republic Mutual Casualty, also 
of Louisville. The new company has 
purchased a building in Louisville which 
will be used as the home office. The new 
company will have a capital of $200,000 
and assets of more than $500,000. The 
ald Republic company is reported to have 
an income of $100,000 annually. Alfred 
N. Estes will be president of the merged 
companies. 


RYAN AND THE EQUITABLE 





Financier Entered Insurance Limelight 
When He Bought Equitable 
Society Stock 
Thomas Fortune Ryan, creator of one 
of the great American fortunes, who died 
last week, made sure of a paragraph for 
himself in life insurance history when 
some vears ago he paid $2,000,000 for 
the 502 shares of the Equitable Life As- 
surance Society held by James Hazen 
Hyde, and placed the stock control in 
the hands of three trustees each of whom 
was held in such high public esteem that 
this stroke had much to do with restor- 
ing public confidence at the time. The 
trustees were Grover Cleveland, Morgan 
T. O’Brien and George Westinghouse. 
Mr. Ryan also quietly got control of 
three trust companies that had been 
close to the Equitable Society and put 
an end to an interlocking interest that 
came in for a great deal of publicity 
at that time. Later, the Equitable was 

mutualized. 





ELECTED PRESIDENT 

Dr. William Muhlberg, medical direc- 
tor of the Union Central Life, has been 
honored by election to the post of presi- 
dent of the Association of Life Insur- 
ance Medical Directors at their annual 
meeting in New York on October 27. 
Dr. Muhlberg’s recognition among the 
medical directors is the result of the 
valuable services he has rendered to the 
profession in research and administra- 
tion. 


Some agencies in the uptown section 
of New York City are planning to hold 
occasional meetines of their supervisors 
to discuss informally problems of agency 
building and field work. “This co-op- 
eration exemplifies the desire of the 
agencies to render the highest type of 
service to the incuring public,” said one 
of the general agents. 
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RETIRE AS GENERAL AGENTS 

General Agents John R. Baird of St. 
Louis and Samuel C. Rosenberg of Pe- 
oria, John Hancock, have retired from 
administrative duty after a long period 
of service with the company. 


Cc. A. FOEHL ANNIVERSARY 

Charles A. Foehl has been manager 
of the New York City Agency of The 
Prudential ten years. The celebration of 
this anniversary will be a dinner and 
reception at the Hotel McAlpin on Mon- 
day night. 


NEW LIFE COMPANY 
The Tulsa Life Insurance _Co. has 
been given a charter by the insurance 
commissioner of Oklahoma. It has 
$50,000 stock and will operate on a 


stipulated premium basis. 







several employers. 


mission for the business. 
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——_—JQHN HANCOCK SERIES 


KNOCKING at the 
AGENT’S DOOR 


Are You Missing Opportunities 
to Write Group Insurance? 


AN AGENT had written various lines of insurance for 


Each employer had in his employ a sufficent number | 
of men to warrant an interest in Group Insurance. | 


The Agent had never mentioned Group | 
to these Policyholders. 


He talked things over with our Group experts and | 
made contracts for them with this list of prospects. | 


We did the rest and the agent received full com- 


The clients were satisfied and so was the agent. 


Let us tell you how we can do it for you. 


LIFE INSURANCE COMPANY 


OF BOSTON, MASSACHUSETTS 


—————~SIXTY-FIVE YEARS IN BUSINESS 
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* VESTRIS LIABILITY ON TRIAL 

Marine insurance interests in this 
country and Europe will watch with un- 
usual interest during the coming weeks 
the cases of litigation arising out of the 
sinking of the Lamport & Holt liner 
“Vestris.” Two of them have been initi- 
ated already in New York with the filing 
of libels by survivors of the “Vestris” 
who claim $552,000 on account of loss of 
life and the loss of their personal ef- 
fects. The outcome of these suits will 
probably decide the fate of others of 
the same character. 

The maritime law of the United States 
provides in instances similar to the 
“Vestris’” sinking that a shipowner is 
not liable for loss or damage for more 
than the value of his vessel and impend- 
ing freights after the accident has oc- 
curred. In the “Vestris” case the vessel 
is at the bottom of the ocean with its 
cargo, so the value of the steamer is 
nothing and that of earned freights very 
little. This limitation of liability holds 
unless it can be proved in court that the 
“Vestris” left port in New York in an 
unseaworthy or otherwise unsafe condi- 
tion with the privity and knowledge of 
its owners. In the event that it did then 
leave in such a condition the liability of 
of the steamship company is unlimited. 

This law, more than half a century 
old, has been tested time and again in 
the courts, but it is exceedingly difficult 
generally to bring to lignt evidence of a 
character to warrant a verdict for the 
plaintiff. The “Vestris” incident has 
caused such widespread comment in this 
country and abroad and so much emo- 
tional feeling has been aroused that the 
submission of the facts to a court of law 
will clarify the atmosphere all around. 
Also with public attention focused on 
the question of safety-at-sea it is more 
than likely that some sound suggestions 
for improvements in the periodical in- 
spection of vessels will come out of this 
tragedy. 





KANSAS CITY TRUST 
CARRIED OUT 

By reason of the death of two mem- 
bers of the Kirkwood (Kansas City 
“Star”) insurance trust group two trusts 
have already matured and the trusts 
were completely performed by the col- 
lection of the proceeds of the policies 
and the distribution of the same accord- 
ing to the terms of the trust. It will 
be recalled that when Kirkwood died 


the control of the Kansas City Star Co. 
went to a close group of common stock- 
holders bound together by a stock trust 
indenture in which each of such stock- 
holders had a participating interest. 

Each member of the group insured his 
life and made the proceeds of his policies 
payable to a trustee and the Star Co. 
paid the premiums. The trust agree- 
ment provided that the trustee should 
use the proceeds of policies to apply on 
the purchase price of the interest of the 
deceased member of the group by and 
for the benefit of the surviving members 
of the group pro rata in accordance with 
the amount of participating interest held 
by each survivor. 

This group of men purchased the 
“Star” for Nelson’s estate in 1926 and 
since that time two of the leading mem- 
bers of the group have been called by 
death, but the control of the “Star” re- 
mains in the survivors. 

The situation is one interesting to all 
life insurance men as it throws another 
light on the important position of insur- 
ance in modern handling of large enter- 
prises. 





CASUALTY ACTUARIES 


The Casualty Actuarial Society’s meet- 
ings need take a back seat for none of 
the actuarial bodies in the interest and 
diversity of the addresses. Some of the 
members are as much concerned with 
life as with casualty problems and both 
of these divisions of the business of last 
week’s session are thus printed in part 
in this edition of The Eastern Under- 
writer, 





THIRD ANNUAL DINNER 





John A. Griffin and Judge Bayes Will 
Address Brownsville and East 
N. Y. Brokers’ Ass’n. 

Judge William R. Bayes, president of 
the Brooklyn National Life, and John 
A. Griffin, vice-president of the Fidelity 
& Deposit Co. will be the principal 
speakers at the third annual dinner of 
the Brownsville & East New York Brok- 
ers’ Association to be held on Wednes- 
day evening, December 12, 





PHILADELPHIA GROUP OFFICE 


The Prudential has in Philadelphia a 
group service office to assist its field 
men in developing cases in that section. 
John S. Skelly and David M. Michaux, 
both experienced in group insurance, are 
giving their entire attention to this 
branch of the business. The office is 
located in the Bankers Trust Co. build- 
ing. 

















WILLIAM QUAID 








William Quaid, vice-president of the 
Continental, and A. N. Fraser, former 
chairman of the insurance committee of 
the national association of retail dry 
goods stores, went on a hunting trip in 
the Canadian Rockies some weeks ago 
and while on the trip Mr. Fraser took 
some moving pictures. These were 
shown to a group of friends at the 
Pennsylvania Hotel a few days ago fol- 
lowing a luncheon. The pictures were 
extremely interesting, especially those of 
various varieties of deer and of moun- 
tain goats. Among those at the lunch- 
eon were Vice-President Francis O. 
Ayres of the Metropolitan Life, and 
President A. C. Noble of the Merchants 
Fire. 

- a & 

Arthur M. Spalding, who has been 
professor of distribution in the school of 
commerce, University of Pittsburgh, and 
who did so much to help the late Edward 
A. Woods in the original planning of the 
American College of Life Underwriting 
of which he is registrar, has been ap- 
pointed a member of the Home office 
staff of the Equitable Life Assurance 
Society. He will be in the department 
of training under the direction of Sec- 
ond Vice-President Borden. His duties 
will be to help develop and supervise va- 
rious training activities of agents 
throughout the field. Mr. Spalding was 
educated at the University of Kansas 
and subsequently received a degree of 
B. Sc. at the Des Moines University. 
Later he attended Harvard, where he 
secured the degree of M.B.A. at the Har- 
vard Graduate School of Business Ad- 
ministration. In addition to his training 
as an educator he has done considerable 
selling, and it is interesting to note that 
a year ago he wrote eight applications 
on Loyalty Day. 

* * 

Miss Mabel Swerig, librarian of the 
Insurance Society of New York, has 
compiled a list of the insurance books 
that are in insurance association libra- 
ties, state libraries and state university 
libraries throughout the country. The 
list is a comprehensive one and includes 
pamphlets on life, fire and casualty sub- 
jects. It appears in the current number 
of the “News Letter,” official organ of 
the Society. 

* * 

F. G. Ivory has been re-elected secre- 
tary of the Life Insurance Advertisers’ 
Association of Canada, which was 
formed in 1920. A. G. Bradley of the 
Metropolitan Life is president. 


| The Human Side of Insurance 














Leo H. McCall, secretary, and Elbe: 
D. Marphy, assistant secretary of th: 
New York Life, have qualified as movin 
experts. Any insurance home office th: 
contemplates moving Lares and Penate:, 
should get in touch with them. Whe) 
the New York Life faced the huge wu 
dertaking of moving to the new buildin 
on the site of the Madison Square Gar- 
den a committee of officers was appoint - 
ed, but the burden of personal directio. 
of the great feat was upon these gentk 
men. No one who has not had a han| 
in such a task has any idea of the inf 
nite detail required in planning. Th 
home office of an insurance company 15 
made up largely of valuable papers anid 
records concerning them. In addition to 
the mere physical event of “just moving” 
the element of safety surrounding the 
event is of great importance. Having 
gone through the experience and ac- 
quired an invaluable lot of knowledge it 
seems a pity that the information borne 
of it should go to waste. It seems a 
good idea for a brochure—or maybe it 
would be worth a book. 

* * * 


W. Meade Addison,: executive vice- 
president of the State-Planters Bank & 
Trust Co., of Richmond, Va., has been 
elected principal agent of the Mutual 
Assurance Society of Virginia, succeed- 
ing Edwin A, Palmer, who died recent- 
ly. It is expected that he will enter 
upon his new duties January 1. He is 
a director of the Virginia Fire & Ma- 
rine and also of the Life Insurance Co. 
of Virginia. He is also on the boards 
of a number of charitable institutions in 
Richmond. Organized in 1794, the Mu- 
tual Assurance is the oldest business or 
financial concern in Richmond. From 
its original charter the company enjoys 
a privilege that no other company in 
the state and probably the nation has. 
It has a lien on insured property for 
the payment of premiums. 


* * * 


J. H. McCarroll, advertising manager 
of the Bankers Life of Iowa, has may- 
ried Miss Bernice Richard, daughter of 
Mr. and Mrs. A. E. Richard of Lenox, 
Iowa. Mrs. McCarroll is a former stu- 
dent of Drake University. Prior to her 
marriage she was with one of the Des 
Moines insurance companies. Mr. Mc- 
Carroll has been with the Bankers Life 
four years and was named advertising 
manager last month. 

i ee 

A. L. Noe, in the insurance business 
for twenty-eight years, will be president 
of the new Income Life Insurance Co., 
organized last week in Louisville, Ky. He 
has produced in personal business .s 
much as $1,000,000 a year. 





FROM HAWAII TO DENVER 


Glen A. McTaggart assumed charge 
the Denver agency of The Prudent 
the first part of this month. He wi: 
in charge of the life insurance depar: 
ment of the Hawaiian Trust Co. for 
number of years previous to his comi:: 
to The Prudential. Another new ma 
ager is Harry Robinson, who has be«: 
engaged in field work for many years 
Canada for the company, and is n 
managing the Toronto office. 


— 
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A DEPLORABLE CONDITION 
Some idea of the laxity of some M: 
sachusetts motorists may be had fre 
an Associated Press dispatch this we: k 
which says: “After an accident a m>- 
torist was convicted of having no reg 
tration with him, of having no autom - 
bile liability insurance, of changing re - 
istration plates and of driving illega’ 
a car with a sliding gear. He was «-- 


quitted on one other automobile charg: 


yeep aire 
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see tata oe 
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What Happens When Hundreds of Mil- 
lions of Securities Are Moved Into 
a New Life Insurance Head Office 


More than 200 armed men were need- 
ed to watch over the moving of $675,- 
(0,000 of securities from the old to the 
new building of the New York Life. As 
happened in the case of the Equitable 
when it moved from lower Broadway to 
the Pennsylvania station area the secu- 
rities were transferred on Sunday morn- 
ing when streets were almost clear and 
street lights not working. The follow- 
ing story from the New York “Times” 
tells of the street incidents of last Sun- 
day: 

From 8 o’clock yesterday morning un- 
til 6 o’clock last evening $650,000.000 in 
negotiable stocks and bonds and $25,000,- 
000 in non-negotiable stocks passed 
through the streets of lower Manhattan 
on the way from the old home of the 
New York Life Insurance Company, at 
342 Broadway, to the valuts under the 
company’s new building on the site of 
the old Madison Square Garden. 

One hundred armed truckloads of 
carefully wrapped and sealed stocks and 
bonds passed along the heavily guarded 
route which led from the rear doorway 
of the old building at Lafayette and 
Leonard streets, up Lafayette street, 
across Astor place and up Fourth ave- 
nue to the Twenty-seventh street en- 
trance to the basement of the new build- 
ing. The arrangements for the transfer, 
one of the largest in the financial his- 
tory of the city, had been made with 
the greatest secrecy, and few, if any, 
persons on the streets were aware of 
what was taking place. 

Che United States Trucking Company 
took complete responsibility for the 
atety of the stocks and bonds from the 
me they left the old vault until they 
were placed in the new one, and the 
te was guarded and patrolled with 
greatest care. The papers were 
ded in steel cases before they were 
picced in the armored trucks, and four 
ned guards rode with each truckload. 
affic lights were not in operation on 
route taken on Sunday and, escort- 
by a squad of motorcycle police, the 
cks raced along at high speed, the 
ord run for the day between the two 
iidings being four minutes. 
\s added precautions, squads of armed 
1 equipped with machine guns were 
tioned at both buildings and nine 
h-powered automobiles patrolled the 
fe and the near-by side streets. 
ese automobiles were equipped with 
let-proof bodies and windshields and 
nned by detectives armed with pistols, 
wed-off shotguns and portable machine 
is. In all more than 200 armed men, 
luding police reserves under Acting 
ptain Barry, Burns detectives and em- 
ves of the New York Life and the 
‘ted States Trucking companies, were 
lized to protect the stocks and bonds. 

















The Ryan And Whitney Fortunes 

The death of T. F. Ryan, one of the 
last of the creators of America’s origi- 
nal great fortunes, closely following the 
publication of the appraisal of the es- 
tate of Payne Whitney, emphasizes again 
that great personal fortunes do not awe 
and dominate as they once did. There 
are too many of them. If Mr. Ryan 
had died suddenly fifteen or twenty 
years ago, the stock market the next 
day would have had a near collapse in 
anticipation of the liquidation of the 
enormous stock holdings. The particular 
stocks in which he was heavily inter- 
ested would certainly have needed im- 
portant protective support. Today, 
nothing of that kind happens. Such 
liquidation is not necessary. Most large 
fortunes are provided with inheritance 
tax and other life insurance to meet all 
cash needs, although the Huntington es- 
tate had to resort to an issue of notes to 
pay the federal and state estate taxes, 
because Henry E. Huntington did not 
provide inheritance tax insurance for the 
protection of his fortune. 

The contrast in make-up of the older 
fortunes and those of the present day is 
striking. The Whitney estate had very 
few bonds or preferred stocks. The 
great bulk was in common stocks of im- 
portant industrial companies. It is es- 
timated that the increase in value of the 
Whitney holdings in the past few years 
of the Stock Exchange bull market, is 
more than 60%. There is another angle 
to the great American personal fortune 
that is exerting a strong influence and 
that affects all the smaller fortunes to a 
degree also. That is the income tax, It 
is said that about five years ago Payne 
Whitney considered selling a large part 
of the stock holdings of the estate. 
When figures were prepared it was 
found that the proportion that would 
have to be paid to the Federal Govern- 
ment in taxes due to the great increase 
over the cost of the securities would 
make a serious cut in the fortune. There 
is such a thing as having a profit too 
great to be taken. 

* 


Death of Britisher Recalls How Great 
Company Helped Its Government In 
War Financial Crisis 

The death of Alfred Cordery Thomp- 
son, chairman of the Prudential Assur- 
ance Co. of London, recently at his home 
in Weybridge, recalls that early in the 
world war he was called upon to make 
a momentous decision such as few men 
are called upon to face and one that 
would be scarcely conceivable in this 
country. He was then general manager 
of the Old Prudential. The British Gov: 
ernment had placed orders in America 
for £52,000,000 of war material. The 
governor of the Bank of England told 
Chancellor of the Exchequer McKenna 
there were no balances in New York to 
make the down payment on the con- 
tracts, involving some $65,000,000. Un- 
less this payment was made, there might 
be damaging consequences affecting 





British credit. Mr. McKenna acted with 
extraordinary courage in the emergency. 
He sent for Mr. Thompson and the other 
heads of the Old Prudential and asked 
them how much they had in American 
securities. The answer was $40,000,000. 
“Will you give them to me and let 
me settle later?” asked the Chancellor. 
Mr. Thompson and his associates replied 
that they would. 
“= ££) * 
New Book by E. L. Bernays 
Edward L. Bernays, the public rela- 
tions man, has written a new book which 
is called, “Propaganda,” which will very 
much interest those who have a hand 
in moulding public opinion. It is a pene- 
trating study of mass psychology. The 
publisher is Horace Liveright of New 
York City. 
* 
Agents Oversubscribe Stock Issue 
The Hanover Fire recently sent out 
notices that agents could buy stock in 
the company and 25,000 shares were 
made available for the purchase. There 
was considerable over-subscription. 
ee 


Bad Feeling Over U. & O. 

‘There is some ill-feeling in insurance 
offices over use and occupancy adjust- 
ments. A _ well-known fire insurance 
agent in the West writes me this let- 
ters 

“How can a use and occupancy policy 
be written so that in case of a loss the 
adjusters cannot find 101 reasons for not 
paying anything? This is a serious 
question and is the result of two U. & 
O. claims I have had. One now in 
process will very likely mean a lawsuit.” 

* 


Insurance Men on Board of Big 
Giannini Bank 

Charles W. Higley, president of the 
Hanover Fire; Robert J. Hillas, presi- 
dent of the Fidelity & Casualty, and 
John Hill Morgan of Rumsey & Mor- 
gan, insurance lawyers, are on the board 
of directors of the Bank of America Na- 
tional Association, which has $25,000,000 
capital and $35,000,000 surplus, and which 
is controlled by the Giannini interests. 
In view of the Bank of Italy insurance 
situation the following statement about 
the Bank of America National Associa- 
tion from one of the investment houses 
is interesting: 

“This institution was incorporated in 
1812 as a state bank, retaining its state 
charter for over 116 years. It became 
a national bank and adopted its present 
title on April 30, 1928. At that time the 
institution came under the leadership of 
A. P. Giannini, the greatest exponent 
of branch banking in the United States. 
Mr. Giannini, upon obtaining control, 
immediately merged the Bank of Amer- 
ica with his other New York organiza- 
tions, The Bowery East River National 
Bank and the Commercial Exchange 
Bank, which brought together an organi- 
zation of 27 branches in the five bor- 
oughs of Greater New York. It is an- 
ticipated that Mr. Giannini will follow 
his usual practice and open up addition- 
al branches as conditions warrant and 
as state laws permit the feasibility of 
the project. 

“An insight as to Mr. Giannini’s plans 
to make his organizations nation-wide 
can be seen by the recent announce- 
ment of the formation of the Trans-Am- 
erica Corporation, which will eventually 
embrace all of the Giannini interests 
throughout the country. It has not been 
definitely announced exactly how Bank 
of America National Association will 
link into this nation-wide organization, 
but it will undoubtedly always be the 
New York financial centre for Giannini’s 
activities.” 

* * * 
General Electric Considers Unemploy- 
ment Insurance 

The General Electric, in its annual re- 
port just issued, discusses the question 
of unemployment insurance, or similar 
plan, for employes. It says: 

“For some time your officers have been 
studying unemployment and its attend- 


ant evils. It is difficult for any one 
company, especially in so highly com- 
petitive a field, to do anything compre- 
hensive in eliminating or, indeed, even 
affecting to any great extent this very 
serious problem. Neither one company 
nor one industry can solve it. 

“Your company has endeavored at all 
times to have the employment of its 
tried personnel as continuous as possi- 
ble and, in times of business recession, 
has adopted the various means that ex- 
perience has suggested, such as manu- 
facturing for stock in advance of orders, 
transferring employes from one depart- 
ment to another, etc. 

“Unemployment insurance and means 
for ameliorating the hardships as they 
affect individuals, either partially em- 
ployed or out of work, have been con- 
sidered, but no final plan has been 
adopted. 

“At the same time, representatives of 
the employes at some of the factories 
have given attention to this most serious 
problem. The works council at Schenec- 
tady has adopted a relief and loan plan, 
which is participated in by the employes 
and the company on an equal basis, and 
the following is taken from their report: 
‘“The records show that 362 employes 
have been given prompt financial help 
for emergencies caused by personal sick- 
ness, sickness or death in the family, un- 
employment, and short-time work. Loans 
to members have amounted to $42,877, 
without interest.’ ” 

“Pensions amounting to $378,468.51 
were paid to 673 retired employes dur- 
ing 1927, some of whom drew pensions 
for only part of the year. On Decem- 
ber 3lst there were 607. on the pension 
rolls.” 

+ Se 


In the Forty-second Street Zone 

The new buildings that are going up 
in the vicinity of Forty-second street, 
such as the Chanin Building, the New 
York Central Building and the Bartholo- 
mew Building, may one day house the 
offices of some of the insurance com- 
panies. 

The New York Central Building, which 
will not open its doors to the public un- 
til next March, is especially imposing. 
It rises thirty-five stories in the midst 
of the Grand Central zone, directly at 
the foot of Park Avenue, and will oc- 
cupy the last available business site in 
that zone. The Chanin Building rises 
fifty-six stories in height in Forty-sec- 
ond Street and is almost the last word 
in architectural inventiveness and daring. 
Negotiations are said to be under way 
with a few insurance companies for of- 
fices in this building. 

The Graybar Building, which is also 
in the same district, houses a number of 
insurance offices. The Home Life, The 
Prudential, the Aero Indemnity Co. (Bar- 
ber & Baldwin, aviation underwriters), 
Reynolds Pomeroy are some of the in- 
surance concerns or independents in this 
edifice. 

* * * 
Irving Fisher’s New Book 

In his latest book, “The Money IIlu- 
sion,” which deals in a succinct and read- 
able way with the problems that are re- 
lated to unstable money, Professor Irv- 
ing Fisher of Yale University includes 
the name of Edwin W. Kopf, assistant 
statistician of the Metropolitan Life, 
among those of the half dozen or more 
prominent economists and teachers to 
whom he acknowledges his indebtedness 
for helpful suggestions. 

* * * 
Watch Martin and du Pont 

Every move of Pierre S. du Pont and 
John C. Martin is closely watched by 
life companies as they are the two heavi- 
est insured men. The latest news about 
Mr. du Pont that he would probably 
resign as chairman of the board of the 
General Motors was therefore followed 
closely. oon 

The United States F. & G. has worked 
out a policy plan which will provide pro- 
fessional liability protection for members 
in good standing of the National As- 
sociation of Chiropodists. 
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FIRE INSURANCE 














Denies Air Mail Fire 
Hazards Are Large 


POST OFFICE CITES FIGURES 





Says Vestris Loss of Mail Exceeds 10- 
Year Record of Air Mail; Many 
Safeguards Are Employed 





Air mail is subjected to no greater fire 
hazards than mail transported by rail- 
road or steamship it was asserted last 
week by _ Acting Postmaster General 
W. Irving Glover, in a statement de- 
signed to refute reports that heavy loss- 
es had been sustained in accidents in 
the Air Mail Service. These reports, 
Mr. Glover said, are disproved by the 
records. 

The Post Office Department in a 
statement said that a number of letters 
have been received at the Post Office 
Department urging that steps be taken 
to provide fire safeguards for mail con- 
taining checks, securities or other valu- 
ables, and expressing the fear that un- 
less something is done promptly insur- 
ance rates on air mail will be greatly 
increased and the air mail service will 
be made too costly for the transporta- 
tion of valuable mail. 

Mr. Glover said that the hazard from 
fire to which the air mail is subjected 
is not as great as when the mail is trans- 
ported by other means. He called at- 
tention to the recent sinking of the Ves- 
tris in which 1,097 sacks of mail were 
lost, an amount far larger than the to- 
tal of all mail destroyed by fire during 
the ten years of operation of the air 
mail service. He also pointed out that 
in one fire just outside of New York less 
than a year ago a mail car was destroyed 
in which was being carried a far greater 
amount of mail than has been lost in a 
similar manner during the entire opera- 
tion of the air mail. There are a num- 
ber of like incidents, Mr. Glover de- 
clared. 

Air Mail Loss Ratio Very Small 

In his reply to the letters expressing 
alarm over the situation he appended a 
sheet of statistics covering fire losses in 
the air mail since its inception. These 
figures show that the percentage of air 
mail destroyed by fire is infinitesimal 
compared to the amount of mail trans- 
ported safely. 

In response to the suggestion for pro- 
viding fireproof compartments for valu- 
able mail, Mr. Glover replied that sev- 
eral years ago the department conducted 
an exhaustive research into the subject 
and that the conclusion was developed 
that no asbestos or chemically treated 
substance was available which would 
withstand the terrific heat of a gasoline 
and oil fire sufficiently to protect the 
contents from destruction. 

“Although this fire-resisting material 
resisted the heat for a limited time,” he 
said, “it disintegrated when falling wires 
or pieces of metal came in contact. 
Since that time occasional tests have 
been authorized but nothing new has 
resulted. 

“It may be stated that the department 
requires the mail compartments of. all 
planes to be lined with sheet metal to 
serve as a protection from such slight 
fires as might originate from defective 
wiring or other local causes.’ 

The statistics introduced by Mr. Glov- 
er to indicate the comparatively small 
fire loss occasioned in the air-mail serv- 
ice, in recent fiscal years ending June 
30, showing in the first column the 
poundage carried and in the second the 


pounds lost in transit, follows: 
ee 17,831 0 
| ere 230,251 258 
PO cccwade 526,578 1,025 


MORRELL WITH GERMANIC FIRE 





National Liberty Sup’t. of Agencies Goes 
With New Fire Company; Over 26 
Years in the Business 
Elmer A. Morrell has been selected as 
secretary of the new Germanic Fire In- 
surance Co. He has devoted the past 
twenty-six years to the business, serv- 
ing in various capacities and will be re- 
membered by some “on the Street” in 
those days as starting in 1902 with the 
late J. G. Hilliard in the basement of 
the old L. & L. & G. building on Pine 
street and by members of the old “Bare- 
bones Society” as an attendant of the 
first Hardy insurance class at New York 

University. 

The years 1910 and 1911 Mr. Morrell 
spent in Texas on rating work under 
C. B. Roulet, now secretary of the Na- 
tional of Hartford, returning to New 
York to go as inspector with the Con- 
tinental. He was soon promoted to the 
home office as examiner under both J. E. 
Lopez and J. A. Swinnerton in New 
York, New Jersey and middle depart- 
ment territory. He spent three years 
with the Continental and one with the 
American Eagle as special agent in the 
middle department field. 

In 1919 Mr. Morrell left the America 
Fore Group for the Agricultural as spe- 
cial agent in the middle department field, 
remaining until 1926, when he joined the 
National Liberty as superintendent of 
agencies in charge of New York and 
New England territory. 





SEPARATION IS UPHELD 





Federal Court Holds Unconstitutional 
Oklahoma Law Which Prohibited 
Separation 
The case of the Harmonia Fire of 
Buffalo, N. Y., involving its right to can- 
cel its connection with its local agency 
in Tulsa, without forfeiting its license 
to operate in Oklahoma, was decided in 
the federal court last week in favor of 
the insurance company. The contro- 
versy arose in Tulsa where a local agent 
of the Harmonia assumed the agency of 
the Prudential Fire of Oklahoma City. 
The Harmonia threatened to cancel the 
Tulsa agency unless the latter severed 
connection with the Oklahoma City com- 
pany. When referred to Jesse G. Read, 
insurance commissioner, he ruled that 
such action on the part of. the Har- 
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monia company was in violation of Sec- 
tion 6749, Oklahoma statutes of 1921, and 
unless the Harmonia withdrew its de- 
mand from the Tulsa agency the for- 
mer’s license to operate in Oklahoma 
would be rescinded. The Buffalo com- 
pany challenged the constitutionality of 
the statute and its charges were upheld 
by the court’s action. 





RHODE ISLAND AGENTS MEET 
Re-elect MacKinney President; Pass 
Resolutions on Companies in Viola- 
tion of Principles 
President C. B. MacKinney of the 
Rhode Island Association of Insurance 
Agents was re-elected to that post at 
the annual meeting of the association 
last Thursday at Providence, R. I. Other 
officers elected were: Vice-president 
George R. Smith; secretary and treas- 
urer, George J. Parker; regional vice- 
presidents: Providence county, Joseph 
G. Henshaw; Kent county, George R. 
Hathaway; Bristol county, Albert A. 
Edmunds; Newport county, Packer 
Braman; Washington county, Walter E. 
Shannon. The president named _ the 
following as chairmen of the commit- 
tees: Finance, Chester F. Newcomb; 
membership, Archer Sanderson; con- 
ference, Benjamin M. MacDougall; 
legislative, Thomas E. O’Donnell; fire 
and casualty prevention, Earle B. Dane. 
Resolutions adjudging the Firemen’s, 
Girard, Northwestern National and Na- 
tional Union in violation of certain prin- 
ciples of the Rhode Island association 
were passed by unanimous vote. There 
was a good attendance at this meeting, 
and it was decided that the regular 
monthly luncheon should be continued 

during the coming year. 





NEW GEORGIA HOME OFFICERS 


Charles L. Tyner, president of the 
Home, was last Friday elected presi- 
dent of the Georgia Home, the newest 
of the Home group companies. Other 
officers elected were: Rhodes Browne, 
chairman of the board; Clarence A. 
Ludlam, vice-president and_ secretary; 
Wilfred Kurth, vice-president and sec- 
retary; Frank E. Burke, vice-president 
and secretary; Vincent P. Wyatt, vice- 
president and secretary; Dana Black- 
mar, vice-president and _ treasurer; 
George Klump, assistant secretary; 
Harry H. Schulte, assistant treasurer; 
Ferd. Ermisch, assistant secretary. 





INS. CO. OF N. A. CONFERENCE 


Four department managers and one as- 
sistant manager of the Insurance Com- 
pany of North America fleet attended a 
conference with the home office execu- 
tives in Philadelphia last week. Those 
at the conference were McClure Kelly, 
San Francisco, Pacific department; 
Charles R. Tuttle and Assistant Man- 
ager W. A. Riker, Chicago, Western de- 
partment; Charles F. Enderly, New 
York City, metropolitan manager, and 
Harold Hampson, Montreal, Eastern 
Canadian department. 





Established 1879 


The Tokio Marine & Fire Ins. Co., Ltd. 














J. A. KELSEY, General Agent 


United States Fire Branch: 80 John Street, New York 
GEORGE Z. DAY, Ass’t General Agent 





U. S.—Statement December 31, 1927 


OTHER LIABILITIES 
NET SURPLUS 





$9,771,118.88 
2,238,740.65 
875,414.78 
6,656,963.45 


GEORGE H. MILLER DFAD 





Commercial Union General Agent i 
Charge of Middle Atlantic States 
Dies at His Home 


George Hope Miller, general agent ©: 
the Commercial Union and affiliate ! 
companies for the middle Atlantic staice 
died Tuesday at his residetice in Scars- 
dale, N. Y., after a long illness. 

Mr. Miller was born in Orange, N. }, 
and after attending private schools wus 
graduated from the Stevens Institute « | 
Technology. In 1893 he joined the Midi- 


.dle States Inspection Bureau as speci:| 


risk inspector. Following this he was 
appointed special agent for one of the 
companies in the Weed & Kennedy gen- 
eral agency and subsequently served in 
a similar capacity the Agricultural, tl 
Insurance Co. of the State of Pennsy!- 
vania and the Providence Washington 
Insurance Co. 

In 1919 Mr. Miller soined the Commer- 
cial Union grcup as special agent for 
the state of New jersey. Latcr he was 
advanced to a gencral agency position 1m 
the home office and p’aced i+ charge of 
tke companies’ important int:rests in the 
middle Atlantic states. 





CHARLES E. KLING RESIGNS 


Charles E. Kling, assistant manager 
of the General Adjustment Bureau at 
the Newark, N. J., office, has resigned 
as of December 1. Mr. Kling expects 
to remain in the insurance business, but 
has not yet announced his plans. Prior 
to going with the Bureau sotme seven 
years ago, Mr. Kling was general ad- 
juster of the National Liberty. He has 
been identified with loss work in New 
York. 





PHILA, CLUP ELECTIONS 

At the regulaz meeting of the Under- 
writers’ Clud oi Yhiladelphia, he!d i 
the Insurance Society rooms ,on Muii- 
dey evening, the fcllowing »Ticers were 
elected for the ensuing year: President, 
William M. Ryan, Automobile Insur- 
ance Co.; first vice-president, Charies C. 
Wright, Springfield Fire & Marine: sec- 
ond vice-president, William O. Slocum, 
United States Fire; secretarv, Walter S. 
Lent, London Assurance; treasurer, 
Frank O. Beitel, Pennsylvania Inder- 
nity Fire Corp. 





WITH LARMAZ AGENCY 


The Importers & Exporters has ap- 
pointed Larmaz Agency, Ine. 4744 
Broadway, New York City, as branch 
manager for the metropolitan office of 
the company. This agency is closcly 
identified with Larmaz Realty Co., Inc., 
who is well known in the upper part 
of the city. In addition, the Larmaz 
Agency, Inc., will also act as branch 
manager of Ogden & Fay’s office tor 
the Newark lire Insurance Co. 





LLOYD’S COMMITTEE ELECTION 


The recent election of Lloyd’s new 
committee men is thus commented on 
by the London “Times”: “An unusual 
degree of interest was shown this year 
in the election of members to fill va- 
cancies on the Committee of Lloyd's. 
There were nine candidates for four 
places, and last night the announcement 
was made that Montague Evans, A. J. 
Whittall, and Philip D’Ambrumenil hod 
been elected to serve on the Committe 
for four years, and that D. E. W. Gibb 
had been elected for one year to fill tve 
vacancy caused by the retirement °1 
Ernest E, Adams, a late chairman. T'¢ 
first of the new members to be elected 
to the Committee is prominently ass- 
ciated with various forms of insuran:¢ 
other than marine, the transaction 0! 
which at Lloyd’s has much develop:d 
within recent years, and a significait 
feature of the results of the present ele-- 


* tion is that all the new members are 


comparatively young men who ha:¢ 
taken a more prominent part in affairs 
since the war.” 
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Falls Heads Jersey 
Society Of Insurance 


OFFICERS ELECTED 


OTHER 
Or-anization Will Not Conduct Classes 
This Year; Plans Wider Education 
Scope for 1929-1930 








the annual meeting of the New 
Je: cy Society of Insurance which was 
he! | last week in the assembly rooms of 
th. American of Newark, the following 
oft-ers were elected: President, Laur- 
ence E. Falls, vice-president, American 
of Newark; first vice-president, Archi- 
bal’ Kemp, vice-president, Firemen’s of 
Newark; second vice-president, A. R. 
Lawrence, chairman, Compensation Rat- 
ine and Inspection Bureau, New Jersey. 
The officers were elected to the board 
of governors which is composed of 
‘thomas C. Moffatt of T. C. Moffatt & 
Co.: Leon A. Watson, expert, Schedule 
and Rating Office of New Jersey; Frank 
B. Heller, Heller & Schlesinger; Will- 
iam F. Naulty, vice-president, J. M. 
Byrne & Co.; C. E. Titsworth, vice-pres- 
ident, Newark Fire; Stephen E. Parker, 
superintendent of the Improved Risk 
department, American of Newark. Mr. 
Varker has held the position of secre- 
tary and treasurer of the organization 
since its inception. 

No Classes This Year 

it was also announced that the so- 
ciety would not resume its classes this 
year owing to the fact that the regis- 
tration prior to November did not war- 
rant the expense of conducting the class- 
es, although the registration was some- 
what larger after the first of the month. 
The officials, however, felt that it was 
too late to make arrangements for the 
classes. 

Plans are now under way for the con- 
ducting of the society’s classes for the 
season of 1929-1930 at which time the 
classes and scope of instruction will be 
widened. There will be three fire classes, 
three casualty classes and one surety, 
the latter being a new course added to 
the plan of instruction. In addition to 
the added courses, there will be a num- 
ber of new lecturers who will be se- 
lected from the various home office com- 
panies in Newark. 

Since its organization, October 30, 
1923, the society has done some com- 
mendable work and has already made a 
contribution to the purpose for which it 
was organized. Its charter members in- 
clude nearly all of the fire insurance of- 
ficials of the home office companies of 
Newark and many prominent insurance 
agents besides. 





SPRINGFIELD CAPITAL 





To Vote cn Increase from $4,500,000 to 
$5,000,000; Stock to Be Offered at 
Par Value of $25 a Share 

lirectors of the Springfield Fire & 
Marine this week voted to recommend 
to the stockholders an increase in the 
company’s capital from $4,500,000 to $5,- 
100 by the offer of new stock at $25 
asvare, the par value, to present stock- 
hoicrs. A special meeting of stock- 
ho'crs will be held in December to 
on this proposition, Early this year 
th Springfield increased its capital 
ir. $3,500,000 to. $4,500,000. 
the same meeting of the directors 
th regular quarterly dividend of 4% 
\ ‘leclared payable on January 2, 1929, 
| ‘ockholders of record December 15 
Ol ‘nis year. 





LONDON & PROVINCIAL AGENT 


“ogers & Hatfield of Boston have 
con appointed agents of the London & 
‘vincial Marine & General for Bos- 
and its metropolitan area. Rogers 
latfield are one of the newer mem- 
of the Boston Board of Fire 
Underwriters. 


Spo => yo” 


Why Agents Rejected 
E. U. A. Pact for Phila. 


THE COMMISSION LIMITATIONS 





Question Now Is Which Side Will Agree 
to Concessions For Sake of 
Making Arrangement 





A little clause in the proposed agency 
agreement, stating that no agent can 
accept commissions from any company 
at a higher scale than that stipulated in 
the agreement proved the little joker in 
the woodpile that caused the Philadel- 
phia agents to reject the report of its 
Committee of Seven that its recommen- 
dations be adopted and the new agency 
agreement with the E. U. A. signed. 
And, in defeating the acceptance motion, 
another motion was substituted accept- 
ing the committee’s report solely as one 
of progress with the recommendation of 
continuing conferences with the E. U. A. 
companies with a view to securing fur- 
ther concessions. 

Another point to which the agents ob- 
jected was the clause that they accept 
the E. U. A. rules. They objected to 
the contingency clause. However, this 
was admitted to be a minor point that 
could easily be cleared up, and to which 
the companies are also said to hold the 
same views. 

The companies, it is said, seem to feel 
that the clause prohibiting acceptance 
of commissions higher than those stated 
in the agreement will prove an effective 
method of prevening any attempts at 
“cutthroat” competition for business in 
the Philadelphia territory. 

The action of the agents at last week’s 
meeting marked the end of the “second 
epoch” in the negotiations between the 
agents and the E, U. A. territorial com- 
mittee. 

A year ago the agents appointed a 
committee ot three to negotiate with the 
companies. An agreement was reached 
with this committee but the agents re- 
jected the report of the committee for, 
it is said, the same reason the last report 
failed to win approval. Four additional 
agents were appointed to the agents’ 
committee and it became known as the 
committee of seven. 

‘This committee and the E. U. A. 
thereupon started negotiations afresh. 
The first action was the acceptance by 
the agents of an oral agreement to run 
until January 1, 1929, pending the out- 
come of the conferences. The associa- 
tion companies reached an agreement 
with this second meeting only to find 
the agents also rejecting that commit- 
tee’s recommendations. At this juncture 
it seems hardly likely that the compa- 
nies will give in to the demands of the 
agents for the elimination of a clause 
preventing agents accepting commissions 
trom the companies at a higher scale 
than those provided in the agreement. 





EXPORT WITH A. H. TURNER 


A. H. Turner of Atlanta, Ga., has 
added the Export Insurance Co. of New 
York to the list of companies in his 
general agency. The Export is asso- 
ciated with the Marsh & McLennan or- 
ganization and has made good progress 
during the last few years. Mr. Turner 
also is general agent for the American 
Central, Eagle, Star & British Domin- 
ions, Yorkshire, London & Provincial, 
Northern of New York, Tokio, Standard 
of New York and the United States 
Merchants & Shippers. 





XMAS CAROL SINGING 


The Singers of One Hundred William 
street will sing Christmas carols on Fri- 
day, December 21, in front of 80 Maiden 
lane, where these song festivals have 
been held in other years. Afterwards 
the singers will go to the Insurance Li- 
brary where refreshments’ will be 
served. Frank H. Cauty, United States 


manager of the Thames & Mersey, has 
volunteered to furnish the Christmas 
cake for that occasion. 
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THE AETNA FIRE GROUP 


Three Strong Companies 
Providing Dependable Insurance 
in FIRE and ALLIED LINES 
andin CASUALTYand SURETY __* 
PROTECTION —— 
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Marine Competition 
On German Fire Lines 


SAME PROBLEM AS OVER HERE 





Big Film Fire Loss Shows Inland Ma- 
rine Underwriters Encroaching 


With Very Low Rates 





While less is being heard today of the 
encroachment by marine insurance com- 
panies upon legitimate fire business by 
way of an excessively liberal construc- 
tion of inland marine covers excerpts 
from an article in the Frankfurt “Ga- 
zette” of Frankfurt, Germany, of Oc- 
tober 24, under the title of “Competi- 
tion between Marine and Fire Insurance 
Companies” is of interest in showing a 
similar conflict of interests on the other 
side of the Atlantic. This article has 
reference to a recent fire in the film 
printing plant operated by a subsidiary 
of the Ufa, the well-known German mo- 
tion picture organization, in which fire 
film negatives of an estimated value of 
about $2,500,000 were destroyed. Some 
of the negatives were said to be worth 
from a quarter to a half million dollars 
each, but these figures are subject to a 
considerable percentage of depreciation. 

“What is of greater moment,” the ar- 
ticle asserts, “is the large interest of 
marine insurance companies in this loss. 
The Iduna group carried the fire risk 
on buildings and equipment and like nu- 
merous other marine insurers, it had 
also assumed the fire risk on film nega- 
tives, by construing this latter risk as 
warehouse insurance included in the 
transportation cover. Such incursion by 
the marine insurers into the field of fire 
insurance has been frequently observed 
before and the present. is merely an- 
other case which shows up the marine 
companies as competitors of the strict- 
ly fire insurance companies, although 
with rather unhappy results to them. 
Marine Risks Practically Non-Existent 

The entrance of marine insurance 
companies into fire insurance has but 
a very limited connection with marine 
insurance. Proper storage preceding and 
following the transportation of the mer- 
chandise insured represents only a small 
portion of the insurance risk. The in- 
clusion for short terms of the warehouse 
risk into the marine cover is legitimate 
although the risk, as shown in the Ufa 
case, is frequently underestimated. It 
is doubtful whether the marine insurer 
has the experience of the fire insurer 
to correctly estimate the fire hazard of 
the warehouse risk, to make recommen- 
dation for safety measures and to for- 
mulate the correct premium. 

“The experience of the fire insurance 
companies results in certain premium 
rates and policy conditions, the disre- 
gard of which by the marine insurer, 
who comes in by way of the warehouse 
cover of his policy facilitates his compe- 
tition. We understand that the fire com- 
panies asked premiums of from seventy- 
five cents to one dollar—per $100—on 
negatives in fireproof vaults; under the 
transportation cover they probably were 
not over one-fifth of these rates. 

“The reinsurance of the Ufa risk will 
no doubt lead to discussions, particularly 
as to whether the reinsurers are obli- 
gated under the conditions of their treat- 
ies with marine companies to follow them 
in the event of a purely fire loss and 
whether such obligation is recognized by 
all reinsurers. It is said that such dis- 
cussions have already taken place which 
is not surprising in view of the large 
share of the Ufa loss which the reinsur- 
ers will be called upon to assume. 

“It is possible and perhaps to be de- 
sired also, that the severe loss sustained 
by the marine insurers and their rein- 
surers may start a movement for a strict 
delimitation of the scope of these two 
branches of insurance inasmuch as pre- 
vious similar incidents have emphasized 
the need for some such solution. 

“The marine insurance companies are 
not subject to the supervision of the 


TO BECOME STOCK COMPANY 





Selected Risks Insurance Co. of Wash- 
ington, N. J., Was Organized in 1925; 
New Capital Not Announced 

Another mutual company in New Jer- 
sey has made application to amend its 
charter so it can become a stock com- 
pany. This is the Selected Risk Insur- 
ance Co. of Washington, N. J. It was 
organized on December 22, 1925, and 
started to do business in April, 1926. It 
is not known.as yet as to what the capi- 
tal of the company will be. The officers 
are: L. B. Hoagland, president, and M. 
A. Pierson, secretary. This is the sec- 
ond mutual to move for such a charter 
change. 


7 





AGENTS FOR GOVERNOR 

Colonel Edward E. Goodwyn, local 
agent of Emporia, and a former presi- 
dent of the Virginia Association of In- 
surance Agents, is being boosted for 
governor of.Virginia. An admirer of his, 
writing in a Richmond paper, suggests 
that the Democrats put him up for gov- 
ernor next year. Colonel Goodwyn is 
described in the article as a man of 
high ideals, a great organizer and lead- 
er, a business man of high integrity, 
capable and well qualified to hold any 
office within the gift of Virginia. An- 
other member of the insurance frater- 
nity is already in the race for the gu- 
bernatorial nomination. He is Colonel 
Junius E. West, member of the well- 
known agency firm of West & Withers 
of Suffolk. Colonel West is now round- 
ing out his second term as lieutenant- 
governor of Virginia. 





Hubbard D. Nitchie, Jr., supervisor of 
agents in the office of Harold C. Hub- 
bell, New York general agent for the 
Aetna Life, has been made manager of 
the brokerage department. Mr. Nitchie 
was formerly connected with the Hart 
& Eubank organization at 100 William 
street, New York City. 








Imperial insurance department; by as- 
suming the warehouse risk (which fre- 
quently is of comparatively little impor- 
tance) under the transportation policy 
thev have encroached upon the field of 
strictly fire insurance to an extent that 
there is, indeed, a public interest involved 
in a definite adjustment of the subject.” 


American Phenix Corp. 
With Sterling Offices 


CAPITAL BEING INCREASED 





H. Marshall Robertson, Insurance Ex- 
ecutive, Made President of the 


American Phenix 





Further co-operation between insur- 
ance offices is seen in the working ar- 
rangement effected between the Ameri- 
can henix Corporation, a holding com- 
pany, and Sterling Offices, Ltd., of Lon- 
don, world-wide reinsurance brokers. H. 
Marshall Kobertson, president of the 
Lion Fire of New York, and vice-presi- 
dent of Sterling Offices, Ltd., in New 
York, has been appointed president of 
the American Phenix. A. Rendtorff, 
managing director of Sterling Offices in 
London, takes a seat on the board of 
the corporation and the Sterling Offices, 
Ltd., in London become sole agents of 
the American Phenix for the British Em- 
pire and the European continent. 

The American Phenix controls the Re- 
Insurance Corporation of America, of 
which Horace R. Wemple is the presi- 
dent. Under the new arrangement this 
company and the Lion Fire, which is also 
a fire reinsurance company, are brought 
into close relations. ‘he paid-up capi- 
tal of the American Phenix Corporation, 
which is now $1,500,000, will be increased 
to $3,000,000 by the end of the year and 
further considerable increases are ex- 
pected during 1929, 

Fuller, Richter, Aldrich & Co. of Hart- 
ford, Conn., are investment bankers for 
the American Phenix. The corpora- 
tion’s transfer agents are the Bank of 
New York & Trust Co., New York, and 
the Phoenix State Bank & Trust Co., 
Hartford, and the registrars are the 
Equitable Trust Co., New York, and the 
Travelers Bank & Trust Co., Hartford. 

H. Marshall Robertson, the new presi- 
dent of the American Phenix, is well 
known in insurance circles both in this 
country and in Europe. He was born 
in. Bristol, Tenn, of Scotch parentage, 
and educated in London, England. His 
first business experience was gained with 
A. F. Pearson & Co., reinsurance man- 
agers, London. This firm, established in 
1877, was subsequently amalgamated with 


Sterling Offices, Ltd, London. Ai er 
several years in the foreign departm at 
of the Legal Insurance Co., now one of 
the Royal group, Mr. Robertson joi: -d 
A. Rendtorff of Sterling Offices, L 1 
in 1912. Following war service in he 
Flying Corps during the World \. 
he opened the Canadian branch of S _sr- 
ling Offices, Ltd., in Toronto. The ‘a- 
nadian business was .subsequently e- 
moved to the New York offices of S >r- 
ling Offices, Ltd., of New York, an «\in- 
erican corporation, where Mr. Rob ‘t- 
son has been in active charge during he 
last five years. 





D. W. CRANE MADE DIRECTCR 


D. W. Crane, for five years secret iry 
of the Ohio Farmers, was elected to ‘he 
board of directors last Thursday to fill 
the unexpired term of Dr. J. E. Watte, 
whose death occurred recently. fr. 
Crane is the managing underwriter of 
the Ohio Farmers. As a youth Mfr. 
Crane started in at the home office of 
the Michigan Commercial Insurance © 


Eo. 
at Lansing. Afterwards he was with 


the National Inspection Co. until he be- . 


came special agent for the Old Colony 
in Ohio. In 1922 he was made special 
agent for the Ohio Farmers in Ohio, 
becoming assistant secretary at the 
home office in LeRoy a year later. Mr. 
Crane represents his company in the 
Western Insurance Bureau. 





W. L. DART MARINE HEAD 

J. W. Tatley, Canadian manager of the 
Phoenix of Hartford, announces the ap- 
pointment of Walter L. Dart as super- 
intendent of the recently established in- 
land marine department of the Phoenix 
of Hartford group. Mr. Dart was for- 
merly with Dale & Co., well-known ma- 
rine underwriters, Montreal. He brings 
to his new position many years’ expe- 
rience in handling the wide variety of 
covers comprised in the general term 
inland marine, and inland transportation 
insurance, 





GEORGE W. HUBBELL DEAD 

George W. Hubbell, who died last 
week at his residence in New York City, 
was a director of the Firemen’s of New- 
ark and up to 1926 was for thirty-three 
vears general counsel for the New York 


Life. 








175 West Jackson Blvd. 
Chicago 








149 William Street 


Underwriting Service Throughout The United States 


WESTERN DEPARTMENT PACIFIC COAST DEPARTMENT 


URBAINE FIRE 
INSURANCE CO. 


OF PARIS 


An old French company of high standing and financial responsi- 
bility. It is entered in practically all the States of the Union. The 
United States branch was established in 1913. 


FRED S. JAMES & CO. 


United States Managers 


New York, N. Y. 


108 Sansome Street 
San Francisco 
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LOYAL TO PRINCIPLE—TO LOYAL AGENTS, LOYAL 
NEAL BASSETT, President 7 JOHN KAY, Vice-President and Treasurer 
A. H. HASSINGER, Vice-President WELLS T. BASSETT, Vice-President 
JANUARY 1ST, 1928, STATEMENTS 
ORGANIZED 1855 
FIREMEN’S INSURANCE COMPANY 
OF NEWARK, NEW JERSEY 
SURPLUS 
1 ASSETS LIABILITIES CAPITA NET SURPLUS POLICYHOLDERS 
, $40,000,136.83 $19,459,279.01 $7,500, 000. 00 $13,040,857.82 $20,540,857.82 
ip 
if ORGANIZED 1853 
it THE GIRARD F. & M. INSURANCE COMPANY 
y - OF PHILADELPHIA, PA. 
: : $6,000,966.28 $2,930,594.84 $1,000,000.00 $2,070,371.44 $3,070,371.44 
ORGANIZED 1854 
MECHANICS INSURANCE CoO. 
- a OF PHILADELPHIA, PA. | 
- & $4,828,245.29 $2,820,808.68 $600,000.00 $1,407,436.61 $2,007,436.61 
: ORGANIZED 1866 
. NATIONAL-BEN FRANKLIN FIRE INS. CO. 
‘m OF PITTSBURGH, PA. 
™ $4,907,721.63 $2,557,216.60 $1,000,006.00 $1,350,505.03 $2,350,505.03 
0 ‘ ORGANIZED 1871 
“7 SUPERIOR FIRE INSURANCE CO. 
ork OF PITTSBURGH, PA. 
” $4,835,369.35 $2,520,317.56 $1,000,000.00 $1,315,051.79 $2,315,051.79 © 
| ORGANIZED 1870 
a | CONCORDIA FIRE INSURANCE CO. 
OF MILWAUKEE, WIS. 
$5,250,424.26 $2,567,447.92 $1,000,000.00 $1,682,976.34 $2,682,976.34 
ORGANIZED 1886 
CAPITAL FIRE INSURANCE CO. 
OF CONCORD, N. 
$760,298.04 $375.00 $300, 000. 00 $459,923.04 $759,923.04 
TOTAL PREMIUM RESERVE TOTAL NET PREMIUMS 
| $27,594,166.15  EASTERNDEPARTMENT = —=— $95, 684,495.78 
| WESTERN DEPARTMENT oe PACIFIC DEPARTMENT 
inet sed CANADIAN DEPARTMENT 60 Sianseme Sweet 
Chicago, Illinois sansheedbene tomar San Francisco, California 
‘ H. . es Manager Toronto, Canada wwe : 
agence MASSIE. & RENWICK, Limited, . W. & E. G. POTTER, 
JAMES SMITH JOHN R. COONEY Managers Managers 
LOYAL TO PRINCIPLE—TO LOYAL AGENTS, LOYAL 
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Financial Strength 
Of Stock Companies 


ASSETS 





INCREASE STEADILY 





Inquiry Conducted. by Ernest Sturm 
Shows Companies Now Able to 
Weather Worst Losses 





Enhanced financial strength of Amer- 
ican stock fire insurance companies in 
the last decade has been one of the re- 
matkable features of the business. Since 
1920 the assets of these companies have 
increased about $813,000,000 to $1,832,- 
000,000 even though in the same period 
the annual total of straight fire premium 
has increased only from $513,274,858 to 
$573,500,000 in 1927. Fire insurance has 
been able to reduce the average pre- 
mium rate for insurance, to encourage 
better buildings and more fire preven- 
tion activities and in other ways support 
improvements that cut down the pre- 
mium income because this loss has been 
more than overcome through increments 
resulting from wise investments. 

An inquiry into the increased financial 
stability of stock fire insurance compa- 
nies has just been completed under the 
direction of Ernest Sturm, chairman of 
the board of the America Fore Compa- 
nies. He found that of the $813,000,000 
increase in assets since 1920 there was 
an increase in capital of only $129,500,- 
000. 

“This great improvement has not been 
due to underwriting profits on fire cov- 
ersge,” said Mr. Sturm, “but chiefly to 
the careful investment of funds by the 
old line companies that have been in 
business for half a century or more. 


Few Underwriting Profits 


“The records disclose that only in one 
year since 1919 have the fire companies 
as a whole achieved an underwriting 
credit on their fire business, although 
it is probable that 1928 will also prove 
favorable in this respeet, as well as in 
regard to investment gains. The older 
fire underwriting organizations are, in a 
sense, investment trusts and naturally 
have benefited by the enormous increas- 
es in the values of securities of all kinds. 
An underwriting profit this year would 
also be considered as a reflection of the 
current prosperous times because during 
such eras the number of criminal ‘trade’ 
burnings decreased as profits advance or 
remain satisfactory. 

“Fire premiums written during 1920 
by the American stock companies 
amounted to $513,274,858, as against 
$573,500,000 last year, although the risks 
in force of $129,525,790,522 at the close 
of the latest fiscal term were $46,698,- 
844,241 greater. 

“This is explained by the lower aver- 
age rate for fire insurance, which has 
been declining slowly for a number of 
years because of the improving average 
of construction and the replacing of old 
buildings with larger, up-to-date struc- 
tures. The effect of this is to create 
greater values with smaller premium in- 
come. There are numerous examples of 
this change throughout the nation, but a 
recent New York example may be cited 
as being typical. In this instance a group 
of run-down warchouses valued at $160,- 
000 and paying a fire insurance premium 
of $1,024 was replaced by a new struc- 
ture of practically the same height and 
area, but, although it is worth $350,000, 
the ~ost of financial protection against 
fire is only $203. 

“This situation has naturally affected 
premium income, and has resulted in 
smaller proportionate sums for invest- 
ment, yet stocks and bonds now owned 
by the American fire underwriters ap- 
proximate $1,460,000,000, an increase of 
nearly $729,000,000 since 1920. In addi- 
tion real estate mortgages approximat- 
ing $70,000,000 are held by the: compa- 
nies. 


Character of Investments 
“The investments in securities include 
railroad, industrial and public utility 


stocks and bonds of many descriptions 
and indicate that the fire companies have 
been an important factor in the develop- 
ment of industry and transportation. 

“Another effect of the enhanced 
wealth of the American fire underwrit- 
ers has been to make it possible for 
them to accept a great deal of business 
that formerly went to the foreign com- 
panies having branches in the United 
States. 

“It should be mentioned that in 1920 
there were,172 American companies re- 
porting, whereas last year there were 
209, but the increase is not sufficient to 
throw the financial picture out of focus. 

“Fortunately the country has not suf- 
fered many conflagrat’ons since 1920 and 
none at all to compare with the San 
Francisco catastrophe of 1906. In that 
year, it is interesting to note, the Amer- 
ican fire underwriters reported assets of 
only $318,000,000 and capital of $65,000,- 
000. Stocks and bends owned amounted 
to $212,411,952, and the liquidation of se- 
curities made necessary by the huge loss 
claims that the companies were forced 
to meet, is said to have hastened the 
arrival of the financial panic of 1907. 
Such an aftermath of any conflagration 
that might occur today could scarcely 
take place.” 





AD. CAMPAIGN IN OHIO 





Longnecker and Darrow to Discuss Co- 
operative Advertising Before Ohio 
Local Boards 

C. S. Tedrick, state agent in Ohio for 
the Springfield Fire & Marine, has been 
appointed chairman of a committee to 
discuss with the local boards of Ohio the 
advertising campaign of the National 
Board of Fire Underwriters for the pur- 
pose of bringing about complete co-op- 
eration of advertising plans. This ap- 
pointment follows a recent conference 
between Ohio field and rating men and 
representatives of the National Board. 

Through the activities of this commit- 
tee arrangements have been made where- 
by John W. Longnecker, advertising 
manager of the Hartford Fire, and W. 
W. Darrow, advertising manager of the 
Home of New York, representing the 
National Board and the Insurance Ad- 
vertising Conference, will discuss co-op- 
erative advertising with the local boards 
in Ohio. Mr. Longnecker will attend the 
local board meetings in Akron, Cleve- 
land, Canton and Youngstown Decem- 
ber 4 to 7 inclusive, and Mr. Darrow 
will attend the meetings in Toledo, Li- 
ma, Cincinnati and Dayton December 11 
to 14 inclusive. 

It is believed that the local boards in 
Ohio will plan a co-operative advertising 
campaign to begin early in January 
which will tie up with the public educa- 
tional campaign now being run by the 
stock fire insurance companies through 


the National Board in every daily paper 
in Ohio. 





ITALIAN-AMERICAN OFFICERS 


At the organization meeting of the 
Italian-American Fire & Marine. last 
week the following officers were elected: 
President, Vincent C. Peppe; first vice- 
president and general counsel, John J. 
McKelvey; second vice-president and 
underwriting manager, Ralph H. McKel- 
vey; secretary-treasurer, Gerard Luisi. 
A chairman of the board will be select- 
ed later. It was voted to increase the 
number of directors from thirteen to 
thirty-three. An executive committee 
was chosen consisting of the president 
and first vice-president, G. Granata and 
Alexander S. Banks. One position on 
this committee remains to be filled. The 
general agency arrangements made with 
R. H. McKelvey & Co., Inc., were ap- 
proved by the board. 





OLEAN AGENCY CHANGE 
Edward M. Tothill has joined the sales 
staff of the Olean, N. Y., Real Estate 
Co., and has been assigned to conduct 
its property department which includes 
the placing of various kinds of insurance. 





— 
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Specialists in the Securities of the 


FIRE INSURANCE COMPANIES 


under the management of 


CORROON & REYNOLDS, INC. 





We recommend for investment and price 
enhancement the stocks of this progressive 
group of companies at present market levels: 


American Equitable Assurance Company 
of NEW YORK 
Capital - $2,000,000 





Brooklyn Fire Insurance Company 
Capital - $1,000,000 





Bronx Fire Insurance Company 
of the CITY OF NEW YORK 
Capital - $1,000,000 





Knickerbocker Insurance Company 
of NEW YORK 
Capital - $1,000,000 





Merchants & Manufacturers Fire Insurance Company 
of NEWARK (1849) 
Capital - $1,000,000 





New York Fire Insurance Company (1832) 
Capital - $1,000,000 





Sylvania Insurance Company, 
PHILADELPHIA, PA. 
Capital — $1,500,000 





Republic Fire Insurance Company, 
PITTSBURGH, PA. (1871) 
Capital - $600,000 





BOUGHT—SOLD—QUOTED 


Information and Circulars Upon Request 


AMERICAN INSURANSTOCKS CORPORATION 


W. WALLACE LYON, President 


51 East 42d Street New York 
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Disappeared! 


**A brand new suit I had sent to be pressed—and it 





looked as though I would have a hard time getting the 


tailor to make good. 


“You can bet that I was pleased when I found that a 
policy I got this summer covered the loss. I have my 
insurance man to thank for that. When I was going 
away I asked him for insurance on my belongings 
during the trip. He convinced me that what I really 
needed was an ‘All Risks’ policy which covered my 
personal effects the year round, when away from home. 
I should think everyone would carry this insurance 


and I suppose many people would if they knew 


about it.” 


Perhaps some of your clients are just waiting to learn 
that there is such a policy. Tell them about the broad 
coverage and low cost of the Fidelity-Phenix All Risks 
Personal Effects Floater. They too may have reason 
to thank you for effectively taking care of their 


insurance needs. 


a 


FIDELITY-~PHENIX 
FIRE INSURANCE, COMPANY 
EIGHTY MAIDEN LANE, NEW YORK,NY. 


ERNEST STURM, Chairman of the Board 
PAUL L.HAID, President 





CASH CAPITAL \ MS 2) TEN MILLION DOLLARS 


——s 
“AMERICA FORE” 








NEW YORK CHICAGO MONTREAL DALLAS SAN FRANCISCO 
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Time Selling of Cars 
Proportionately Less 


55% OF SALES SECOND HAND 





Vice-President of Bank Speaks of Finan- 
cial Strength of Dealers’ Names 
On Documents 





O. F. Meredith, vice-president of the 
Foreman National Bank of Chicago, in 
a talk last week in New York before the 
convention of the National Association 
of Finance Companies brought out these 
points among others: that more than 
50% of the cars sold in this country in 
1928 are second hand automobiles, that 
there is some question of the value of 
an auto dealer’s endorsement on re- 
course paper and that proportionately 
there are fewer sales of cars on time 
now than at any previous period since 
time selling became an established prac- 
tice. 

Speaking of the dealer situation in 
reference to its effect on financing and 
insurance, Mr. Meredith said: 

“There still is room for differences of 
opinion as to the value of recourse and 
non-recourse paper in actual practice, al- 
though the recourse policy is a strong 
talking point to many bankers. I favor 
recourse paper. However, what we 
should be interested in more than any- 
thing else is the total debt of the pur- 
chaser and his debt paying ability, after 
which endorsements, guarantees, etc., 
should be secured to the greatest possi- 
ble extent as additional security, but 
never as a substitute. Too often the 
dealer’s endorsement is accepted as a 
substitute for a credit investigation. 
There are a great many dealers whose 


endorsements are valuable, but the 
chances are those dealers would be 
equally interested in reselling repos- 
sessed cars and assisting the finance 


companies out of difficulty, whether or 
not they had given their endorsement 
or repurchase agreement. 

“IT am informed, however, that there 
are 53,000 automobile dealers in the 
United States and it would be interest- 
ing to know how many of those dealers 
have been unable to get some finance 
company to take their paper based upon, 
or even without endorsements. Infor- 
mation received indicates those dealers 
will probably dispose of 3,750,000 new 
and 4,250,000 second hand cars during 
the full year of 1928. That will figure 
out approximately 151 sales per dealer 
and after considering the vastly larger 
number of cars sold by the larger units, 
it seems there can be little doubt that a 
tremendous number of the dealers barely 
make a living and that their endorse- 
ments would lend but little in the way 
of financial resources. Therefore, the 
automobile manufacturer and_ finance 
companies should strive to improve the 
dealer situation from a financial stand- 
point, which would mean fewer dealers, 
but they should still be able to get re- 


sults and their superior judgment of 
credits should prove a great help to safe 
financing. 

Values Placed on Dealers 

“T have often wondered just what 
value was placed on a dealer and was 
informed the other day that for sub- 
stantial ones $100,000 to $150,000 per 
dozen was about right, which does not 
appear high, although at times the manu- 
facturers would piobably be willing to 
select gross lots and sell them at a 
slight reduction. 

“The ‘estimate that of total car sales 
of 8,000,000 in 1928, 53% were second 
hand cars, would indicate that the deal- 
ers and finance companies still have a 
large problem to solve and it will be a 
good thing for the industry and country 
generally when the public is “de-edu- 
cated” to the idea of expecting more for 
their trade-in car than they themselves 
consider it worth. You have probably 
all had friends boast to you about the 
allowance on the old car being greater 
than they expected. There again the 
dealers would probably be more exacting 
if the large number of finance compa- 
nies seeking volume would not make it 
so easy for the dealers to finance the 
sale. 

“A report apparently well founded is 
to the effect that proportionately there 
are fewer sales of automobiles cn time 
than at any previous period since time 
selling became an established practice. 
The statement has been made that the 
condition in part has been brought about 
due to stricter terms required by dealers 
and finance companies. I do not ques- 
tion that statement; in fact, agree with 
it, yet there are doubtless many persons 
of the more thrifty and substantial type 
who have found ways for raising cash 
and saving the financing charge. To the 
extent that the former position is cor- 
rect, it should represent an improvement 
in time paper and similarly to the extent 
that the latter condition is correct, it in- 
dicates a proportionately lesser amount 
of prime paper.” 





SUFFOLK COUNTY ASSOCIATION 

The Suffolk County Association of Lo- 
cal Agents, Inc., of Sayville, Long Island, 
has been chartered by New York State 
as a membership corporation without 
capital stock. The incorporators are Nel- 
son C. Osborne, Easthampton; William 
T. Hulse. Westhampton Beach: Ralph 
G. Duvall, Shelter Island Heights; Ar- 
thur M. Tasker, Greenport; Clair C. Du- 
vall, Riverhead; R. LeRoy Robinson, 
Patchogue; Earl G. Gibson, Bayshore; 
Edward Bialla, Northport; John P. 
Kelly, Kings Park; Nelson V. W. Colyer, 
Amityville. 





ARTHUR J. SHADEK DIES 
Arthur J. Shadek, secretary-treasurer 
of the Lockwood Agency, Inc., and also 


‘metropolitan agent of the Eagle Fire. 


died last Thursday after an illness of 
five days of meningitis. He had been 
in insurance in New York for about 
twenty years. 


NATIONAL BOARD STICKERS 





Agents in East and Middle West to Get 
These to Put on Policies; Aid 
to Public Relations 

The National Board of Fire Under- 
writers, through its public relations de- 
partment, plans to distribute to agents 
hundreds of thousands of stickers to be 
attached to policies, with the idea that 
they will bring about a better under- 
standing of the service of stock fire in- 
surance. There are ten stickers in the 
series, each of which stresses some ad- 
vantage of stock insurance. For the pres- 
ent the distribution will be among agents 
in Pennsylvania, Connecticut and the 
District of Columbia. Later they will 
be available for agents in five middle 
western states, Iowa, Kentucky, Minne- 
sota, Nebraska and Wisconsin. The 
whole country will be served as soon 
as arrangements can be completed. 

It is estimated that more than 10% 
of the 150,000 fire agents in the country 
will make use of these stickers. They 
discuss these topics of stock insurance: 
its high quality, aid to financial prog- 
ress, supporter of credit, means of keep- 
ing prices normal, conservation of in- 
vestments, its place in national ero- 
nomics, its quick assistance in restoring 
lost property, its use as collateral for 
home building, its curb upon the crime 
of arson and its aid in fire prevention 
work. 





ILLINOIS STATE AGENT 


George O. Petrie has resigned as state 
agent for the Western Fire of Fort 
Scott. Kan., to become state agent for 
the Corroon & Reynolds group in Illi- 
nois. Before going with the Western 
Fire Mr. Petrie was an inspector for the 
North British & Mercantile fleet and 
has been located in the middle west for 
some time past. For the time being 
Mr. Petrie will make his headquarters 
at Springfield, Ill. 





PRISON SENTENCE FOR ARSON 

Michael Lunck, a former employe of 
the Lidgerwood Manufacturing Co. in 
Elizabeth, N. J., was convicted last week 
by a jury in Elizabeth of burning a house 
at 814 Shawell avenue, Linden, N. J., in 
which he resided last August. He was 
sentenced to one year in state prison at 
Trenton. 














DESIRABLE | 


FLOORS ano OFFIC2S 
TO RENT | 


Beautiful Fireproof 


LEHIGH BUILDING 


In the Heart of the Insurance Diz: rict | 


106-108 S. 4th St., Philadelphia. Pa, | 


Day and Night Elevators, Excellent Je»itor 
Service, Ownership anagement, Lc west 
Rental in Philadelphia. . 


$1.50 Per Square Fooi | 
Fourth Floor has 1500 Square Ft. Alter«d to 
Suit Tenant—Entire First and Second ‘loor 
Available—Rent Sent on Application— First | 
Floor has 1294 Ft.—Second Floor has 1273 Ft, 


(Not Including Private Vault) 
First and Second Floors Have Private Stair. 
ways, Also Private Toilet and Storage Room, 
GEO. S. CUMMINGS 
60 Park Place - Newark, N. J. | 


RAIN AND HAIL OUTLOOK 


Despite heavy losses in rain and hail 
insurance during the current year due 
to the widespread zone visited by storms 
the fire companies underwriting _ this 
type of risk will go into the field with 
no material change in underwriting prac- 
tices, according to reports received from 
Chicago at a meeting of the advisory 
committee of the Rain and Hail Insur- 
ance Bureau. The field men urged re- 
vision of rates so as to bring the pre- 
mium income into harmony with the 
risks accepted, and also minor changes 
in the commission scale so as to reduce 
the commissions on the more hazardous 
risks. There will be a few upward rate 
revisions and some downward revisions, 
depending upon local conditions. 




















QUIT HAIL IN ALBERTA 

At Jeast a dozen hail insurance com- 
panies, discouraged by heavy losses sus- 
tained during the last two years have 
decided to withdraw from Alberta, Can- 
ada, according to J. F. Quigley of the 
Quigley agency of Calgary, Alta. This 
year the hail loss, Mr. Quigley esti- 
mates, will be about $1,500,000 and last 
year it was around $2,500,000. An in- 
crease in rates is predicted for next 


vear by the companies remaining in the 
field. 








New York Boston Detroit 


ANALYZED EXPERIENCE 


All Manner of Statistics 


Promptly — Accurately — Economically tabulated 


Classification reserves, current outstanding data, unearned 
premiums, agency distributions, current and annual reports 


Recording & Statistical Bureau, Inc. 


76 William Street, New York City] 
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MARSH & McLENNAN 
INSURANCE 
FIRE LIABILITY MARINE 


164 W. Jackson Boulevard, Chicago. 


LONDON SEATTLE MONTREAL 
WINNIPEG DETROIT DULUTH 
PITTSBURGH CLEVELAND BUFFALO 
PHOENIX COLUMBUS PORTLAND 
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115 Broad Street 











REINSURANCE 
FIRE AND CASUALTY 


ROSSIA INSURANCE COMPANY 
of Ameri 


THE FIRE REASSURANCE COMPANY 
of New York 


AMERICAN RESERVE INSURANCE COMPANY 
of New York 


LINCOLN FIRE INSURANCE COMPANY 
of New York 


THE FIRST REINSURANCE COMPANY 
of Hartford 


ica 


Hartford, Cenn 
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5 AMERICAN EQUITABLE ASSURANCE COMPANY OF NEW YORK 
July 1, 1928 statement 
| POLICY- 
| VOLUNTARY HOLDERS 
| ASSETS LIABILITIES CAPITAL RESERVE SURPLUS 
sl $ «506,689.00 $3,980,598.46 $2,000,000.00 _ $1,000,000.00 '$4,526,090.54 
tr BRONX FIRE INSURANCE COMPANY OF THE CITY OF NEW YORK 
| July 6, 1928 statement 
on $ 1,278,800.00 $1,778,800.00 $1,000,000.00 $1,227,500.00 $2,500,000.00 
F.| ml - 
ir BROOKLYN FIRE INSURANCE COMPANY 
al June 30, 1928 statement 
=|} 4] $4,813,680.24 $2,313,680.24 $1,000,000.00 $ 946,275.96 enemies 
ps . GLOBE INSURANCE COMPANY OF AMERICA 
yrs PITTSBURGH, PA. 
i (INCORPORATED 1862) 
rae. July 1, 1928 statement 
ris || $1,404,028.52 $ 683,072.90 ere ere $720,955.62 
pe KNICKERBOCKER INSURANCE COMPANY OF NEW YORK 
nges July 1, 1928 statement 
ba $3,656,053.13 $1,670,514.41 $1,000,000.00 $ 150,000.00 $1,985,538.72 
Tate 
| MERCHANTS AND MANUFACTURERS FIRE INSURANCE COMPANY 
NEWARK, N. J. 
- (CHARTERED 1849) 
stts- ; June 30, 1928 statement 
— $4,783,781.48 $2,283,781.48 $1,000,000.00 $ 914,170.20 $2,500,000.00 
the 
= NEW YORK FIRE INSURANCE COMPANY 
. (INCORPORATED 1832) 
ne June 30, 1928 statement 
$1,997,043.45 $ 217,135.13 eee ——“(‘*‘C ee ee ee $1,779,908.32 
REPUBLIC FIRE INSURANCE COMPANY 
PITTSBURGH, PA. 
(INCORPORATED 1871) 
June 30, 1928 statement 
$2,489,293.27 $ 963,897.61 $ 610,000.00 $ 100,000.00 $1,525,395.66 
SYLVANIA INSURANCE COMPANY OF PHILADELPHIA, PA. 
ole July 1, 1928 statement 
=| $4,788,572.60 $1,788,572.60 $1,500,000.00 $1,199,877.04 $3,009,000.00 
Classes of Insurance Written 
4 FIRE, AUTOMOBILE, EXPLOSION, RIOT, CIVIL COMMOTION, TORNADO AND WINDSTORM, SPRINKLER f 
LEAKAGE, USE AND OCCUPANCY, PROFITS, LEASEHOLD AND GENERAL MERCHANDIZE FLOATERS 
SOUND—PROGRESSIVE—EQUITABLE 
These Are Our Keynotes 
We welcome and invite this class of agency representation. 
CORROON & REYNOLDS, Inc. 
Manager 
; 2 William Street New York City, N. Y. 
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Recent Fire Insurance Decisions 








Company Makes Voluntary Payment 


The Wisconsin Supreme Court holds 
(Meeme Mut. Home Protection Fire Ins. 
Co. v. Lorfield, 216 N. W. 507) that where 
the attention of the insurance company 
was called to the fact that the fire for 
which a claim was made might be of 
incendiary origin, and it had the benefit 
of investigation by the state fire mar- 
shal as well as on its own account, and, 
with full knowledge of all the facts, con- 
scious of the fact that the fire might be 
of incendiary origin, it nevertheless paid 
the claim, it could not be said, in an 
action for recovery of the sum so paid, 
that the company acted under a mistake 
of fact in the legal sense. The court 
holds that the payment under such cir- 
cumstances was voluntary, was not made 
under a mistake of fact, and could not 
be recovered by the company. 





Lack of Vacancy Permit 


A fire policy on a farm house provided 
that the company should not be liable 
for loss on any dwelling house vacant 
for 15 days previous to the loss, unless 
consent thereto be endorsed on the pol- 
icy by the president and secretary. The 


company’s agent was informed that, on 
the completion of another house, the in- 
sured intended to move into it. The 
agent told him he must secure a vacancy 
permit on moving. Nothing was said 
or done by the company or by. the agent 
who wrote the policy on its behalf at 
any time, ittdicating a promise by or on 
behalf of the company to issue a va- 
cancy permit, or that application for it 
would be waived. The insured moved 
into the new house, without obtaining a 
vacancy permit for the old one, which 
was destroyed by fire six months after- 
wards. 

The Wisconsin Supreme Court held, 
in an action on the policy (Servais v. 
Shelby Farmers’ Mut. Fire Ins. Co., 216 
N. W. 654) that there was, by the terms 
of the policy and the neglect of the in- 
sured to obtain the vacancy permit dur- 
ing the allowed period of 15 days, a self- 
executing voiding of the policy and the 
company was not prevented from assert- 
ing such defense by reason of any waiv- 
er or estoppel, which the insured claimed 
had arisen under Wisconsin Stat. 1925, 
section 209.08, providing that knowledge 
of the insurer’s agent at the time the 
policy is issued shall be knowledge of 
the company. 








WARREN ELLIS IN ALABAMA 





National Board Man Talks to Field Men 
on Campaign of Educational Ad- 
vertising in Newspapers 

Field representatives of the fire com- 
panies, and rating and inspection men 
from the various bureaus, met this Mon- 
day at Montgomery, Ala., for the last of 
a series of meetings conducted by the 
National Board of Fire Underwriters in 
its campaign of educational advertising. 

Previous meetings, held in Pennsylva- 
nia, Ohio and Missouri, were presided 
over by the rating managers in charge 
of the state. In Alabama, W. R. Pres- 
cott, manager of the Southern depart- 
ment of the Hartford Fire, and L. P. 
Goodwin, manager of the Alabama In- 
spection and Rating Bureau, outlined 
specific problems in Alabama and how 
they would be handled. 

W. W. Ellis, assistant to the general 
manager of the National Board, and 
Wallace Rogers of Gale & Pietsch, ad- 
vertising agents for the board, outlined 
the program and the purposes of the 
National Board plan and asked for full 
co-operation by the special agents in 
their explanations to local agents. In 
similar meetings held in the other three 
states chosen for the National Board ad- 
vertising test the response was gratify- 
ing. 





SENTENCED FOR ARSON 

Morris Zaretsky of the Bronx, was 
last Friday sentenced to an indetermin- 
ate term in the New York penitentiary 
by Judge Cohen in the Bronx County 
Court. He was indicted for arson in the 
second degree after confessing that he 
had started a fire in his stationery store 
on September 11. In sentencing him 
Judge Cohen said he had no sympathy 
with anyone starting a fire. Had there 
been more people living in the building 
in which the fire occurred the sentence 
would have been made more severe. Za- 
retsky owed money to creditors and 
being unable to sell his store had started 
the fire in order to collect insurance 
money. 





FORM BROAD BROKERAGE AG’CY. 

Harry L. Fitzpatrick and Paul J. Ma- 
bor, both in the insurance business as 
brokers in Newark for some time, have 
formed and incorporated the Broad 
Brokerage Agency with a capital of 1,- 
200 shares. They expect to start in 
business at once. 


TO INVESTIGATE CUBA 





Commission Will Go Shortly From N. Y. 
to Look Into Fire Conditions; Brit- 
ish Delegates Coming 

Representatives of the United States 
Fire Companies Conference are going to 
Cuba the early part of December to 
make a thorough investigation of the 
troubles in the Cuban Association of Fire 
Companies with the aim of correcting 
whatever difficulties are found. The 
delegation will be augmented in New 
York by W. Crichton Slagg, chairman 
of the Fire Offices Committee (Foreign) 
and C. H. Fallon, general manager of 
the Atlas Assurance, who sailed Wednes- 
day from England for New York on the 
Majestic. In Cuba the Association of 
National Companies will have two repre- 
sentatives join the delegation. 

Col. James Rowbotham, assessor of the 
Cuban Association of Fire Insurance 
Companies, tackled the Cuban situation 
two years ago and since then has cleared 
up a lot of the troubles existing on that 
island. However, not all the changes 
have met with the approval of the mem- 
ber companies and five companies, the 
Fire Association, Aetna (Fire), Norwich 
Union Fire, Liverpool & London & 
Globe and the North British & Mercan- 
tile, have tendered their resignations to 
the Association. These _ resignations 
will not be acted upon, however, until 
the commission has made its investiga- 
tion in Cuba and submitted its report 
with recommendations. 





SEIBERT GETS COMPANIES 

P, M. Seibert of Brooklyn has been 
appointed agent there for two additional 
companies, the Empire State and the 
British-America. Besides these compa- 
nies Mr. Seibert writes for the London 
& Scottish, Merchants Fire and the Em- 
ployers Fire for fire lines, the Norwich 
Union Indemnity for casualty and the 
Colonial States Fire and Empire State 
for automobile. 





TO HANDLE MEXICAN RISKS 


M. D. Long, general agent for fire lines 
at the home office of the Insurance Com- 
pany of North America, will be the un- 
derwriting manager for business done in 
Mexico under the license just granted 
there to the company. The North Amer- 
ica will begin right away to write fire 
and allied lines in Mexico and will take 
on ocean and inland marine business 
after certain formalities are complied 
with. 


PHILADELPHIA ASS’N. ELECTIONS 





Harry W. Stephenson Chairman of the 
Executive Committee; Several 
Are Elected Members 
At the annual meeting of the Phila- 
delphia Fire Underwriters Association 
recently, Samuel P. Rogers, vice-presi- 
dent of the Insurance Co. of the State 
of Pennsylvania; Richard Cross, of 
Leonard M. Addis & Co., and Walter J. 
Snyder, of W. J. Snyder & Co., were 
elected new members of the executive 
committee. The committee organized 
for the ensuing year by the election of 
Harry W. Stephenson, manager of the 
Liverpool & London & Globe, chairman; 
Robert M. Coyle, of Robert M. Coyle 
& Co. vice-chairman; J. Sanderson 
Trump, secretary and treasurer, and Paul 

M. Fell, assistant secretary. 

The members of the executive commit- 
tee for the year are Harry W. Stephen- 
son, chairman; Robert M. Coyle, vice- 
chairman; Walter J. Chase, Henry W. 
Brown & Co.; John K. Payne, Hare & 
Chase; E. A. Herkness, Fire Association; 
A. B. Roome, vice-president of the In- 
dependence Fire. Chairman Stephenson 
is serving his third term at the head of 
the executive committee, having previ- 
7 served as chairman in 1925 and 
1926. ; 





PETERSON GOING TO ORIENT 


V. I. Peterson, superintendent of the 
marine insurance department of the Na- 
tional Fire, has now begun his trip 
to the Far East going as representative 
of the American Foreign Insurance As- 
sociation, a body composed of leading 
American insurance companies having 
world wide business. Mr. Peterson will 
be absent six months and will visit the 
Philippines, Japan and China. 





INDICTED FOR ARSON 


Isidore Auslander of the Bronx has 
been indicted by the Bronx County 
Grand Jury of arson in the first degree. 
He has signed a confession that he set 
three separate fires in his stationery 
store on the night of November 5. Spe- 
cial agents of the arson department of 
the National Board of Fire Under- 


writers are co-operating with the fire 
marshal’s department in prosecuting ar- 
son cases, 
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PON every milestone of LONDON ASSURANCE 

history covering more than two centuries has been 
stamped utmost fairness toward agent, policyholder and 
competitor. 


It believes in high ideals in business and has given this 
heritage to the MANHATTAN FIRE AND MARINE. 


An agent of the LONDON ASSURANCE or the 
MANHATTAN FIRE AND MARINE is to be con- 
gratulated because in the minds of those of good judgment 
in the insurance world, character and the LONDON 
ASSURANCE are so closely identified as practically to 
be synonymous terms. 
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Distilleries’ Fire 


Hazards Increased 


INSPECTION REPORT ISSUED 
Vlachos & Co. in Philadelphia Says Al- 
cohol Distilleries Need Coverage, 
But Risks Are Greater 








Prohibition has changed distilleries 
from profitable risks to just the opposite, 
according to a report on alcohol distil- 
leries just sent to the fire insurance com- 
panies by William Vlachos of Vlachos 
& Co., of Philadelphia. Vlachos & Co. 
do inspection work for the companies in 
the territory from Trenton to Wilming- 
ton. 

The report, which will prove of in- 
terest to ‘all fire underwriters, follows: 

“Thirty years ago distilleries were 
very profitable. We had our special whis- 
key maps, and the more lines we could 
mark up on these maps, the happier we 
were. And, of course, these distilleries 
were profitable because they were op- 
erated by generations of experts, whose 
first consideration was quality and not 
quantity. 

“The Eighteenth Amendment changed 
the nature of our distilleries completely. 
Instead of quality, quantity became the 
main issue. In this year of grace, 1928, 
the alcohol made by a distillery, worth 
calling a distillery, is stored in large 
steel tanks, like those used in oil re- 


fineries, and the alcohol is shipped in 
steel tank cars, just like gasoline is 
shipped. 


“In other words, it is about time that 
we insurance men revised our underwrit- 
ing ideas about distilleries completely. 
Ot course, we all agree that we must 
absolutely decline distilleries doing an 
illicit business, but we must also realize 
that even if the distillers are honorable, 
trouble may be caused by dishonest em- 
ployes. 

“However, the distilling of alcohol is 
a perfectly legitimate business, which is 
bound to keep on growing, and already 
involves the investment of millions of 
dollars. It is just as fully entitled to 
fire and explosion insurance as any other 
line of business. 

“What most of us have failed to do is 
to appreciate the physical hazard in- 
volved in the manufacture of alcohol as 
it is carried on today. This physical 
hazard is serious. In the first place, we 
must remember that ethyl alcohol flashes 
at 51 degrees F. and denatured alcohol 
at 35 to 50 degrees F., depending on the 
kinds of denaturants used. This means 
that at ordinary temperatures alcohol 
vaporizes freely and flashes freely. 

“Alcohol vapor, mixed with air, is 
about as explosive as gasoline vapor 
mixed with air. This is fully confirmed 
by our recent costly experiences, which 
also prove the severe handicap sprinkler 
systems are under in plants of this kind. 
Liberal credits for sprinkler protection 
are entirely unwarranted. 

“Burning alcohol emits more ‘heat 
(gives a hotter flame) than any other 
liquid in commercial use. The raw ma- 
terial of a large number of distilleries 
is molasses, which is generally stored in 
large steel tanks. During hot weather 
this molasses ferments spontaneously, 
and, as anyone knows who has climbed 
to the top of these tanks, explosive fumes 
are freely liberated. The enormous fer- 
menting vats used in the modern dis- 
tilleries give off large volumes of explo- 
sive gases. 

“The stills are now run continuously 
and are of greatly increased capacity, 
producing thousands of gallons. All these 
stills are carefully ‘housed in.’ In case 
of a leak, the fumes are confined, great- 
ly increasing the explosion hazard. 

“The denaturing of alcohol is also 
done inside various buildings. The de- 
naturants are generally as inflammable as 
alcohol, and several denaturants have 
much lower flash points. 

“It is therefore clear that the manu- 
facture of alcohol, as at present carried 
on, in ‘enclosed’ buildings, involves a 
serious fire and explosion hazard.” 
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COMPANIES 











Chas. F. Thomas Gets 
Western Union Pos. 


SEC’Y GOVERNING COMMITTE®: 





H. W. Chesley Elected Ass’t Secretar , 
of Same Committee; Thomas 
Leaves Aetna Jan. 1 





The election of Charles F. Thoma , 
assistant western manager of the Aet: : 
(Fire) as secretary of the governir : 
committee of the (Western) Union wis 
announced last week. H. W. Chesle 
who has been with the Union for se:- 
eral years as assistant to the late Ex- 
ward B. Hatch, was elected assistart 
secretary of the governing committee. 
Both elections were upon the unanimous 
vote of the committee and become effec- 
tive January 1. Mr, Thomas will resign 
from the Aetna as of that date. 

Mr. Thomas fills the vacancy caused 
by the death of Mr. Hatch, with this 
difference, that Mr. Hatch for many 
years also had been secretary of the 
Union, but upon his death the organi- 
zation reverted to its former plan of 
electing the secretary from the company 
membership. Fred Luce of the Provi- 
dence-Washington being given the hon- 
or. Mr. Chesley has been acting secre- 
tary of the governing committee since 
the death of Mr. Hatch. 

Mr. Thomas started in the fire insur- 
ance business at Topeka as office boy 
for the Brooklyn, which later was 
merged with the Fidelity to become the 
Fidelity-Phenix. He was advanced 
through several posts and werit into the 
field for the Phenix. He later was made 
state agent for Kansas and Oklahoma 


- and then was transferred to Dallas, Tex., 


to become state agent for Texas and 
Arkansas, and in 1911 became Texas 
state agent for the Royal. He came to 
Chicago in 1922 as assistant western 
manager of the Queen and in 1926 was 
appointed assistant western manager of 
the Aetna, joining forces with his broth- 
er, John Thomas, who was western 


' manager. 


Mr. Chesley entered the insurance 
business at Washington, D. C., as a 
member of the firm of Chesley & Ches- 
ley, general agents, leaving the firm to 
go into the military service as a captain 
in ordnance department and at the con- 
clusion of the war was placed in charge 
of war risk insurance in Ohio, Indiana 
and Kentucky, leaving that post in 1920 
to become assistant to Mr. Hatch. 





NEW FLORIDA STORM RATES 

The Southern Tornado Insurance As- 
sociation has advanced rates in certain 
parts of Florida and also revised forms 
regarding deductible clauses. A 50% ad- 
vance has been made for all counties on 
the Atlantic coast from Volusia county 
to Monroe county inclusive. This sec- 
tion includes the principal cities from 
Daytona to Key West. In other paris 


of Florida the rate has not been ad-* 


vanced. The enforcement of a $100 de- 
ductible clause, without limitations, in a/] 
counties bordering on the Atlantic coast, 
the Gulf coast and Tampa Bay has been 
approved. 





CAIRNS WITH GLENS FALLS 


The Glens Falls has appointed Ala» 
A. Cairns as special agent for easter! 
Massachusetts and Rhode Island wi) 
headquarters at Boston. Mr. Cairns hi: - 
had similar experience in this same te 
ritory with another company and com 
to the Glens Falls with a wide acquain 
anceship among agency men and a tho 
ough knowledge of business conditio: 
in the territory. In his new position M 
Cairns will assume the duties former 
under the direction of H. C. Brown w! 
will henceforth confine his activities 
the supervision of the Commerce a! 
Glens Falls Underwriting Agencies. 





The Royal Union of Des Moines h 
increased its capital stock from $250,'° 
to $500,000. 
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Fire Insurance 
In South Africa 


RATE REDUCTIONS SOUGHT 





But Companies Do Not Consider Their 
Underwriting Profits on Fire and 
Automobile Out of Proportion 





Agitation for reductions in fire insur- 
ance rates is not confined to the United 
States. A recent issue of the Cape 
Town, South Africa, publication, “In- 
surance, Banking & Finance,” states that 
some of the South African newspapers 
are suggesting fire rate reductions, which 
comments are not wholly relished by the 
fire underwriters who not long ago sus- 
tained a loss of nearly $1,200,000 on two 
fires in Cape Town alone. Commenting 
upon fire losses this publication states: 

“Again the fire losses take an upward 
swing, the figures of the July-August 
period totalling £53,580 as compared with 
£26,468 for the previous period. The 
Cape Province is responsible for £31,- 
120 as against £2,147 for the previous pe- 
riod. The Transvaal’s share is £7,057 
which compares favorably with £10,786 
for the corresponding previous period. 
Natal’s total is £3,948, also more favor- 
able than the June-July period £7,770, 
but the Maritzburg fire loss is still not 
returned. This is unfortunate as the 
company responsible renders a compari- 
son of losses inaccurate. The Free 
State’s very small total of £410 for the 
previous period has grown to £7,749, 
while outside the Union the loss has 
dropped from £5,335 to £3,706. 


Fire Insurance Companies 

“The Insurance Act of 1923 introduced 
a complete new set of returns to be ren- 
dered annually by insurance companies, 
very much on the lines of New Zealand 
requirements, so that a comparison can- 
not be made with returns rendered prior 
to that act. It would be a comparison 
of net with gross figures. There is, un- 
fortunately, a defect in the Act, that it 
does not lay down whether the premium 
should. include re-insurance or be net, 
with the result that some companies 
show gross while others show net pre- 
miums. The total premium income for 
1926 was £668,614, of which £37,902 was 
received by South African companies, 
and £630,713 by other companies, the rel- 
ative position of South African and oth- 
er companies as compared with life as- 
surance being reversed. 

“The net claims paid and outstanding 
amounted to £137,265, but the return of 
losses, rendered by the various compa- 
nies for that year, amounted roughly to 
£512,000. The commission paid amount- 
ed to £112,161. The premium income for 
1925 amounted to £621,721; the net claims 
paid and outstanding to £171,498, and 
commission: paid, £103,302, so that as re- 
gards claims paid, 1926 was a more fa- 
vorable year for the companies than 
1925, when the losses returned by the 
companies amounted to £530,000. In com- 
paring income with expenditure it has 
to be remembered that, from the addi- 
tional income, insurance companies put 
aside at least 40% for unexpired risks. 

“Automobile insurance has, next to 
fire, become the most important branch 
of insurance business other than life. 

he premium income for 1926 amounted 
to the large total of £401,285, and this 
has no doubt been exceeded in 1927. Of 
this total the share of South African 
companies was £47,387, and confined 
chiefly to one company—the African 
Guarantee. The payments made under 
the policies amounted to £186,355, com- 
mission to £77,211, and expenses of man- 
agement to £90,654, leaving a profit of 
£47,065 or 11.7% of the premium income. 

he premium income for 1925 was £322,- 

501, so that in comparison there has 
been, as was to be expected, a consid- 
erable expansion of business. The profit 
Was less than in 1926, but the percentage 
slightly higher.” 




















EE. time a client having Parcel Post Insur- 
ance sees a line waiting at the Post Office, 
he is reminded of the complete insurance service 
rendered by his Agent. Now, when the mails are 
heaviest, Agents of this Company are spreading 
these “reminders” broadcast among their clients 
in the form of Parcels Post Insurance Certificates. 
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provides reimbursement for loss but actually 
saves time and money whether or not the 
package arrives safely. 


Inaddition tocreating prestige and confidence 
for the Agent, it makes money for him as well, 
for once a concern uses this protection, it is 
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routine. By making the first sale, Agents are 
building up a profitable source of income for 
all times. 
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T. E. Braniff Retains 
Union Affiliations 


DIVIDES HIS GENERAL AGENCY 
Sells General Ages of Bureau and 
Non-Board Companies to P. Braniff: 
Prudential Enters Union 


The Prudential Fire of Oklahoma City 
has made application for membership to 
the Western Union, although until now 
it has confined its field of operation to 
the state of Oklahoma. Resting on the 
protection of an Oklahoma - statute 
which made it unlawful for an insurance 
company to withdraw from an agency 
because that agency represented a do- 
mestic company, The Prudential has 
planted in a good many Union agencies. 
The Federal court has declared that law 
to be unconstitutional end The Pruden- 
tial therefore is confronted with the ne- 
cessity of either withdrawing from those 
agencies or of changing their status. The 
officers and directors of The Prudential 
believe that their best interests lie with 
the Western Union. 

The Prudential is operated through 
the general agency of the T. E. Braniff 
Co., which also represents bureau and 
non-affiliated fire comp2nies. The T. E. 
Braniff Co. has decided to retire from 
the local business and to change the 
status of its general agency to Union 
companies. Pursuant to that policy it 
has sold its local agency in Oklahoma 
City, and the general agency for its Bu- 
reau and non-affiliated companies as of 
December 1 to Phil Braniff, who will op- 
erate the business under the name of the 
Braniff Insurance Agency. 

The T. E. Braniff Co. will represent a 
group of Union fire insurance compa- 
nies in the states of Oklahoma, Kansas, 
Texas and Arkansas. The names of 
these companies will be announced later. 

NASSAU CO. AGENTS MEET 

The Nassau County Insurance Agents’ 
Association held its regular monthly 
meeting on November 20 at Rothmann’s 
Hotel in East Norwich with more than 
forty members present. William N. Ba- 
ment, vice-president and general adjust- 
er of the Home of New York group of 
fire companies, gave one of his enter- 
taining and witty addresses. The fine 
attendance at this meeting testifies to 
the interest in the new county associa- 
tion. At this gathering there was some 
discussion of the writing of policies by 
mortgage and loan companies and of se- 
curing the passage at Albany of an 
agents’ qualification law similar to that 
applying to brokers which was passed 
at the last session of the state legis- 
lature. George A. Kuhirt of Freeport 
is president of the Nassau County local 
board. 


AGENTS ON NATIONAL UNION 
The executive committee of the Ken- 
tucky Association of Insurance Agents 
has adopted a resolution “adjudging the 
National Union Fire to be intention- 


ally and continuously in violation of two 
principles of the association, namely ‘lim- 
ited agency representation of the same 
company in the same territory, and ap- 
pointing finencial institutions, their of- 


ficers or employes as company represen- 
tatives in competition with established 
agencies.’ ” 


EXPORTS CREDITS IN COAL 

The extended facilities now provided 
under the British Government’s scheme 
of export credit insurance have been the 
subject of numerous inquiries at the 
London and Manchester offices of the 
Exports Credits Guarantee Department, 
as well as at banks throughout the coun- 
try. Recently, as the result of a special 
visit to South Wales by the assistant 
manager of the department for the pur- 
pose of describing the scheme, business 
to the extent of several million dollars 
has been offered in relation to coal ship- 
ments. 
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Timber Risk Protection 


(Continued from Page 1) 


ness was taken over by the Globe & 
Kutgers. 

The Home group entered the forest 
insurance field in 1923. ‘A year later, 
encouraged by its writing in merchant- 
able timber only, the company agreed 
to assume risks on plantation’s engaged 
in reforestation. This was the first pro- 
gressive plan for the insurance of non- 
merchantable timber offered in this coun- 
try, according to Mr. Herbert. In the 
insurance schedules the value of planta- 
tions up to 15 years is considered 80% 
cf the cost of planting, with compound 
interest at 5% from the date of plant- 
ing, minus any decrease in normal stock- 
ing, which is considered to be 1% in 
stocking per annum. 

London Lloyd’s has at various times 
written isolated policies in different 
countries. In recent years they have 
limited their activities to excess lines 
received from other reputable compa- 
nies writing forest insurance. 


Excellent Protection From Home 


“The Home has offered the timber- 
land owners of the Northeast excellent 


protection,” writes Mr. Herbert, “not 
only to merchantable timber but also 
to plantations. At the present time, 
however, »no coverage’ is available on 
non-merchantable naturally grown 
stands, although this will doubtlessly 


in time become one of the mose impor- 
tant lines in the forest insurance busi- 


ness. To date, except for isolated poli- 
cies, nO insurance has been written in 
Michigan. 


“Any organization ‘to carry on suc- 
cessfully the extensive underwriting of 
forests must solve the following prob- 
lems: n 

“1. It must have sufficient spread, cov- 
ering not one but preferably many for- 
est regions in order to avoid bankruptcy. 
A bad fire season might embarrass even 
the strongest company if its policies 
were localized in one region. 

“2. It must be operated at minimum 
expense. The premium must be largely 
an index of fire loss as the low returns 
from forestry investments, the long pe- 
riod of time involved, and the uncertain- 
ties other than fire are such that ex- 
penses must be kept as low as practi- 
cable. 

“3. The organization must be willing 
and able to write all the coverage de- 
manded. The solution here is not only 
a strong and large organization willing 
to write large lines subject to one risk, 
but also facilities to reinsure excess 
lines. 

“4. Insurance companies must carry 
on forest insurance business with utmost 
efficiency to keep rates at such a figure 
that private forestry will be practical. 
This means a careful study of forest 
fire hazard, forest valuation, and forest 
fire damage. These problems are essen- 
tial forestry problems and cannot be 
adequately handled by insurance men 
without forestry training. 

Compulsory Forest Insurance 

“Compulsory forest insurance, no mat- 
ter by whom administered, has several 
very important advantages in that all 
risks are gathered together reducing the 
uncertain losses to a minimum. Com- 
pulsory governmental insurance would 
then, theoretically, furnish insurance at 
the lowest rate possible; the combina- 
tion of all risks secures a more accur- 
ately determined loss ratio, the vast 


amount of business also decreases the 
expense per unit and, finally, no profits 
nor special reserve funds need be earned. 
Even with all these advantages, there 
are many who have no faith in govern- 
mental participation in business and feel 
that such insurance would be a failure. 


Forest Valuation 


“The subject of forest valuation has 
been treated by many authors and will 
receive only incidental treatment here. 
In Europe, the general public has al- 
ready learned to appreciate the poten- 
tial value of immature timber to such 
a degree that the difference between the 
true value of trees over one-third rota- 
tion age and their sales value has be- 
come small and progressive insurance 
companies have been able to determine 
the valuation for such stands. But Eu- 
rope, even with its century-long expe- 
rience, cannot use expectation value for 
stands younger than one- -third the age 
of economic maturity. This is due to 
the long period that must be covered 
by the calculations. 

“Can insurance companies in America 
adopt the method of valuation used in 
Europe? Not without radical modifica- 
tion, because the valuation of our im- 
mature timber by expectation and re- 
placement value might be much higher 
than the market value. This would en- 
courage incendiarism. Insurance value, 
generally speaking, must correspond to 
market value. Under certain conditions 
plantations might be insured at replace- 
ment value. As long as it remains in 
the hands of the original owner and 
no financial stringency exists, the criti- 
cism that the plantation cannot be sold 
at replacement value, and that, there- 
fore, a distinct moral hazard exists is 
not correct. Where the plantation has 


_ changed hands, the purchase price should 


be used as the insurance value. 

“The Home Insurance Co. has as yet 
found no increased moral hazard in in- 
suring plantations at slightly under 80% 
of the replacement costs. Since it is 
the hope of foresters that planting will 
in the future be reduced to a minimum 
by proper harvesting, it would seem that 
plantation insurance will not be a very 
important part of insurance underwrit- 
ing. As long as there is no increase in 
moral hazard, plantation insurance can 
well be written on the basis of replace- 
ment value, with suitable deductions 
made for understocking and possible 
moral hazard. Such a high valuation 
would tend to encourage forestry by 
making the public realize that young 
forest growth has a definite monetary 
value. If such realization leads to wide- 
spread plantation insurance and an in- 
creased moral hazard, the valuation 
would have to be reduced to sales value. 


Forest Insurance Schedule of Rates For 
the State of Michigan—Commercial 


Companies 
Plus Minus 
Basic charge per $100 of insur- 
GREE wid. cccnuddecneeare v0skens $0.75 
on adjacent property: 
Railroad right-of-way ........ .20 as 
Cost DUGING 2.6ic cesses ccc 10 went 
Spark O2TesterS ..ccccccsves sok 0-.08 
Patrel G7G0eM .osccsccscesee 0-.10 
Fire BROS. occccccccscccsces 0-.10 
Railroad fire fighting force.. 0-.10 
Right-of-way clean ......... 0-.05 
(Maximum deduction 14 
cents. Coal burning 
22 cents.) 
Motorized highway ........... 10-.30 rte 
Right-of-way clean ......... can 0-.05 


Conn. Agent’s Views 
On Bootleg Covers 


WOULD HAVE THEM AVAILABLE 





Dale D. Butler Says Public Must Learn 
To Recognize Quality of Available 
Policies 





Dale D. Butler, of Middletown, Conn., 
who has been in the local agency busi- 
ness for about forty years and who is 
well-known in insurance agency circles 
in New England and New York, has 
voiced his opinions on the quality and 
desirability of unauthorized, or bootleg, 
insurance in a letter he wrote late last 
week to the editor of the Hartford 
“Courant.” He advises dealing with the 
standard insurance companies but is 
against creating the belief with the pub- 
lic that the insurance business should be 
a sort of trust, confining the field only 
to wealthy stock companies. Rather the 
field should be considered open to all 
comers in insurance and the public, 
through experience with the cut-raters 
and unadmitted companies, will itself 
come to value quality insurance. 

“Obviously, all loyal insurance agents 
and ethical underwriters approve,” says 
Mr. Butler, “and applaud the recent pub- 
licity given to the subject of policies sold 
by companies not legally admitted to the 
state, called ‘bootleg’ insurance. State 
insurance commissioners (incidentally 





Fire line 
MIE: Sou econ a Oeeaienws peer 
Wagon road or trail: 
Right-of-way clean .......... 
Summer resort or camp ground 
Fire protective system 
ROOM sic cree ue a 

Coal burning machinery..... 
Spark arresters ....26.... 

Fire protective system...... 

Other industrial establishments 
Fire protective system...... 
WONG. coisie wince wae asauinies ss a's o/sre 
Land clearing going on..... 
Towns of under 500 inhabitants 
within two miles of property 

Increase charge in direct pro- 
portion to population and 
decrease charge twice the 
base charge for each addi- 
tional mile distant. 

No charge when over 50 miles 
away. 

Maximum charge $0.50. 

Slash 

If property or property adja- 
cent has been logged within 
10 years without adequate 
MTUSH “GHODOEAL | cdéciissiecies < ee 

Protected by fire line....... meats 0-.15 

If within two miles of such 
PFOPerty ..cccccccacssccses al 

Nature of stand: 

Plantations and young growth 
under 25 years of age: 
Conifers 
Mixed stands 
Broadlear 

Pure (90%) 
25 years ‘ eee 

Swamp broadleaf type...... ware -10 

Protection: 

System of detection and sup- 
Te ee ee een 

System of fire lines 

Conflagration hazard .......... 


“Most timberland owners, because of 
the risk of conflagrations, cannot use the 
method of self-insurance. They must 
either co-operate with other forest own- 
ers and combine their.losses or pay an 
outside party to assume them. Accord- 
ing to the commercial schedule, the av- 
erage hardwood stand could be insured 
for approximately 90 cents per $100 of 
value. Pine stands would insure at $1.05 
and young, mixed stands such as are 
common on the jack pine plains but not 
exposed to any major hazard could be 
insured at about $1.15 per $100.” 
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aiming to protect legally admitted com- 
panies) act wisely in warning the pvdlic 
against negotiating with these outsi: ers, 

“There is, however, another viewpoint 
which appears to the writer to be of 
considerable merit; the public should not 
be led to believe or encouraged to <on. 
tinue their past and present erron:ous 
impression that they are absolutely —ub- 
ject to terms, rates and arbitrary rales 
of what they delight in calling ‘the gi- 
gantic insurance trust. The public 
should be informed that standard goods 
demand and command standard prices, 
and that there is sufficient compet tion 
among reliable insurance companies to 
guarantee that, in general, rates are fair 
and equitably made, and only such rules 
are made as experience has proved nec- 
essary. 


Public’s Chance to Win on Poor 
Policies 

“If, therefore, the public seek lower 
rates and wish to avoid rules, they 
should be allowed (and in fact advised) 
to negotiate ‘bootleg’ contracts; but 
should be told that such contracts are 
not standard; then if they can figure 
enough saving in cost to warrant tak- 
ing a chance as to whether or not their 
claims for loss will be properly handled 
and payment promptly made, grant the 
public full privilege to gamble. 

“As loyal agents, committed to the 
principle of absolute safety first, we do 
teel it a privilege to be able to say, ‘Yes, 
you can get “it” cheaper, but it is not 
the “it” that we sell’; ours carries with 
it the guarantee that the word ‘insur- 
ance’ is recognized to mean by compa- 
= that qualify under the title of stand- 
ard. 

“To draw an illustration in finance, 
one may yield to the lure of excess in- 
terest or dividend returns, in which ex- 
tent usually the safety of the principal 
is jeopardized. No law can be framed 
to prevent the ignorant or unwise or 
the person who ‘takes chances’ from tak- 
ing the attitude best expressed by some- 
one. ‘The greed for what appears to be 
immediate gain, is greater than the fear 
of ultimate loss.’ 

“But if the public could and would 
realize that the purchase of a policy is 
the ownership of what is no more or no 
less than a contract for ‘future delivery’ 
of a certain amount of money, perhaps 
ten months or perhaps 30 months later, 
then it might grasp the vital point and 
see how different the transaction would 
be from ordinary mail-order purchases 
when goods arrive at once for inspection 
and use, with opportunity to find out the 
merit or defect, and if the latter, ask 
for and perchance secure just what they 
bargained for, or money back. The dis- 
covery of defective insurance comes too 
late. Hence best to ignore some slight 
saving in first cost and to be sure that 
contracts are held that are insurance in 
fact as well as in name—valid when 
bought, also valid during the entire time 
they are in force—with companies al- 
ways able and willing to pay claims for 
loss promptly and fully without argu- 
ment or red tape.” 





ASKS CLASS A RATING 

Hamburg, N. Y., a suburb of Buffalo, 
is asking to be given Class A rating by 
fire underwriters as the result of recent 
construction of a 1,000,000 gallon storage 
tank, the connection of 30 new hydrants 
and other protective measures taken by 
the village. Underwriters have just com 
pleted an inspection of these facilities 
and are considering the incl 
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‘Two Suits Started 
On Vestris Losses 


UNSEAWORTHINESS CHARGED 





Officers Alleged to Be Incompetent in 
Affidavits; One Suit for $500,000; 
Other Is for $52,000 





A careful check of the testimony given 
co far before the Federal investigation 
into the sinking of the Vestris finally 
reduced the possible causes of the foun- 
cering of the vessel to four explanations, 
namely: the bursting of seams in the 
hull plates, defective coal ports, broken 
water pipes running through the coal 
bunkers, and loose rivets in the hull 
plates. 

Orrin S. Stevens, Buenos Aires repre- 
sentative of a Boston bank, who was 
a passenger on the Vestris and who 
suffered the loss of his wife when the 
boat went down, has filed the first dam- 
age suit growing out of the tragedy. He 
demands $52,000 damages of which $50,- 
000 is “because of injuries and impair- 
ment of his health as a result of his ex- 
perience and exposure,” and $2,000 for 
the loss of his effects. The case is a 
libel against the Liverpool, Brazil -& 
River Plate Steam Navigation Co., Ltd., 
and Lamport & Holt, Ltd., as owners 
and operators of the Vestris. Mr. Ste- 
vens’ attorneys are Bigham, Englar & 
Jones, well-known admiralty lawyers, 
who are also representing the legal in- 
terests of the marine underwriters. 

That the underwriters believe the Ves- 
tris was unseaworthy was borne out in 
the Stevens’ affidavit which asserted that 
upon information and belief the Vestris 
was unseaworthy because she leaked in 
various parts of the hull, was improper- 
iy loaded so as to cause a list, was in- 
competently officered and manned and 
was not supplied with proper lifeboats 
or apparatus for launching them, besides 
being unseaworthy in other respects. 


Extracts From Affidavit 


“Almost immediately upon leaving the 
pert of New York,” Stevens’ affidavit 
went on, “the vessel took a list to star- 
board and began to take water through 
various leaks. On Sunday, November 11, 
the list increased and leaks became more 
serious and beyond the control of the 
cumps. The ship, nevertheless, contin- 
acd on her voyage until about noon on 
that day when she reached a point ap- 
proximately 250 miles off the Virginia 
Capes. Owing to the increase of water 
and the impossibility of raising sufficient 
steam to run the engines in addition to 
the pumps, she hove to about noon and 
thereafter intermittently stopped and 
proceeded dead slow. 

“The list continued to increase and 
water entered the vessel in increasing 
quantities and some time after 10 o’clock 
Monday morning, November 12, the Ves- 
tris sent out an S O S call, and there- 
a.ter, about noon, the passengers and 
crew were directed to take to the life- 
boats. The vessel rolled over and sank 
about 2 o’clock on the same afternoon. 

“During the voyage the weather, 
though rough, was not sufficiently severe 
as to endanger a seaworthy vessel, and 
the sinking of the said vessel was due 
to her unseaworthiness, and the loss of 
your petitioner’s wife, his personal in- 
juries and the loss of their baggage were 
dve to unseaworthiness of the life-sav- 
nz equipment and lifeboats.” 

{t is obvious that the Vestris owners 
are accorded a certain amount of protec- 
tion under the Harter Act, passed by 
Congress in 1893 in order to promote for- 
eign trade. This act provides that “if 
the owner of any vessel transporting 
merchandise or property to or from any 


port in the United States of America 
shall exercise due diligence to make the 
said vessel in all respects seaworthy and 
properly manned, equipped and supplied, 
neither the vessel, or owners, agents, or 
charterers shall become or be held re- 
sponsible for damage or loss resulting 
from faults or errors in navigation or 
in the management of said vessel. 

Violation of these provisions is charged 

in the affidavit filed by Mr. Stevens, the 
testimony so far given in the investiga- 
tions alleging that there was negligence 
in exercising due diligence in making the 
Vestris seaworthy and equipping her 
properly for the saving of life in the 
event of an accident such as occurred. 
_ The owners of the Vestris were sued 
in the Federal Court Monday by the ad- 
ministrators of the estate of Isaac Na- 
hem, an importer and exporter of this 
city, for $500,000 for the death of Mr. 
Nahem and $10,000 for the loss of his 
baggage and jewelry. The administra- 
tors are Emilie Nahem, the widow, and 
her brother, Simon Sitt. 

George C. Sprague, of the law firm of 
Hunt, Hill & Betts, proctors for the li- 
bellants, said that in this suit advantage 
was taken of that provision of the Amer- 
ican law which permits a suit to be 
pressed also under the English statute, 
known as Lord Campbell’s act, in cases 
involving loss of life on the high seas. 
This English statute, it was explained, 
prevents action for the limitation of lia- 
bility in suits growing out of accidents 
to English vessels. 

Mr. Nahem was evidently one of those 
who went down with the ship without 
attracting especial attention from the 
survivors. It is known that he sailed on 
the Vestris and none of his friends have 
heard anything from him since. The 
complaint alleges that M. Nahem lost 


‘his life by reason of “the wrongful acts, 


fault and neglect of the respondents, 
their agents and servants.” The large 
amount of damages sought is due to the 
fact that Mr. Nahem, who was forty 
years old, earned “an excellent income” 
and contributed “an average of $25,000 to 
$30,000 annually” for the support and 
education of his children. 

The complaint alleges that the ship 
sailed in “an unseaworthy condition, 
manned with incompetent officers and 
undisciplined crew, and equipped with 
unsafe lifeboats and other lifesaving de- 
vices. 

Insurance Official Arrives 


Captain William H. Coombs, joint man- 
aging director of the Navigators and 
General Insurance Co. of London ar- 
rived on Sunday in New York to look 
after the interests of the officers and 
engineers of the Vestris. He said his 
organization insured officers and engi- 
neers of the British mercantile marine 





London Conference 
On Safety At Sea 


WILL BE HELD NEXT SPRING 





Vestris Disaster Increases Need for 
Greater Supervision of Hazards; 
American Bureau’s Viewpoint 





Just previous to the Vestris disaster 
the American Bureau of Shipping had 
published in its “Bulletin” a leading edi- 
torial on safety at sea, discussing the 
great variety of dangers facing ship- 
owners and operators. A call has been 
sent out for an International Confer- 
ence on Safety at Sea to be held in 
London next Spring. In the meantime 
each country will have committees at 
work engaged in preparing data and 
suggestions for a thorough investigation 
and discussion of all branches of this 
subject. It is believed that as a result 
of this conference there will come out a 
code of rules and regulations which will 
make ships built thereunder much safer 
than ever before, and in view of re- 
cent happenings this would not be at all 
amiss. 

In a discussion of the possibilities of 
this conference and also of fires at sea 
the “Bulletin” editorial says in part: 

“Structural strength, stability, proper 
sub-division, navigational aids and rules 
will all be given intensive consideration. 
The prevention of fire on shipboard will 
be given more attention than ever be- 
fore. Passenger ships at sea have been 
fairly well immune from serious catas- 
trophes, largely due to the propitious 
conditions for fire-fighting, such as 
abundance of water immediately avail- 
able, pumps warmed up and _ ofttimes 
running, and the fact that a goodly por- 
tion of the crews are continuously on 
duty either in the performance of their 
regular duties or as watchmen. 

“Notwithstanding all these precaution- 
ary measures, there occur now and then 
fires on combined passenger and cargo 
vessels, which become unduly featured 
in the press and form the basis of a lat- 
ent fear and prejudice against traveling 
by sea, where land transportation is at 
all available, on the part of nervous pas- 
sengers, principally of the gentler sex. 
Such people conjure up weird ideas of 
the horrors of being on a burning ship 
far out to sea, and work themselves up 
to a mental attitude which keeps them 
from enjoying a much pleasanter and 
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frequently more expeditious method of 
travelling, to the detriment of shipping. 

American Vessels Protected Against 

Fire 

“Passenger ships recently constructed 
in American yards have been provided 
with all known methods for preventing 
fire at sea, including approved means for 
fire detection and extinguishing both in 
cargo holds and passenger spaces. Fire- 
proofing of materials used in construc- 
tion, steel deck houses and fire stops in 
passenger quarters have been used to an 
extent which makes ships much less vul- 
nerable, yet more can be accomplished 
along these lines. The approaching Lon- 
don Conference will most likely provide 
rules for the extension of these methods 
of prevention. 

“the habits of the crew and of the 
passengers have within recent years 
added considerably to the risks of fire, 
that is by the almost universal use of 
cigarettes, a nicotinous soporific easy to 
light but very difficult to extinguish. The 
wholesale smoking of these innocent 
looking articles of smokecraft in bed 
is decidedly dangerous, not alone to the 
addict, but to the ship itself. Extra pre- 
cautions which should include a liberal 
application of ordinary common sense 
by those who indulge in the practice, 
must be taken to minimize this hazard. 
Although this cigarette reference may 
seem trite and trivial, if it is analyzed 
it will be found to be the cause of an 
increasingly large number of shipboard 

res. 

“We must not lose sight of the fact 
that ships are constructed primarily to 
make money for those who invest in 
such securities, and hence should not be 
hampered by laws and regulations to 
such an extent as to preclude invest- 
ments of this kind. Nevertheless there 
is a happy medium, up to which the pub- 
lic will gladly pay increased fares suffi- 
cient to overcome greater costs for se- 
curing safety in sea_ transportation. 
Much of this increased cost will un- 
doubtedly be compensated for by larger 
traffic, when the fears of certain of the 
traveling public have been allayed to a 
greater extent.” 





OLD LLOYD’S MEMBER DIES 

Albert Alfred Head whose death at the 
age of eighty-four was recently an- 
nounced in the London newspapers was 
a well known figure in the London ma- 
rine insurance market up to the time of 
his retirement some years ago. He was 
one of the oldest underwriting members 
of Lloyd’s, going back as far as the year 
1875. Mr. Head was a brother of Henry 
Head, founder of the present firm of 
Henry Head & Co., Ltd., in the middle 
of the last century. He became asso- 
ciated with his brother in business as 
long ago as 1861. ° 





BRISK BUSINESS ON LAKES 

Marine underwriters at Buffalo report 
a brisk business in writing special poli- 
cies covering operation of lake steamers 
aiter the regular insurance for the sea- 
son expires at midnight, November 30. 
Higher rates are being charged reaching 
their peak in the last four days of in- 
sured navigation, and ending December 
15. It is expected there will be no gen- 
eral operation of lake steamers after that 
time although high rates offered for last 
minute movement and storage of grain 
are proving tempting to fleet operators 
on the inland waterways. 





WITH NORTHWESTERN NAT'L. 
August C. Schekira, associated with 
the Vulvan Insurance Co. of New York 
for seventeen years, as general agent, 
underwriter and adjuster, is now solici- 
tor for the Newark office of the North- 
western National. 





NEW AGENCY IN JERSEY 

White, Katz & Co. is the name of a 
new general agency in New Brunswick, 
N. J. The members of the firm have 
been engaged in the insurance business 
for a number of years and are placed in 
a position to give their clientele the 
best of service. 
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Company President, Once Mayor 





W. Freeland Kendrick, Who Directed Destinies of 
Philadelphia, Now Head of Commonwealth 
Casualty Company 


By E. S. 


A year ago W. Freeland Kendrick was 
mayor of Philadelphia. Today he is 
president of the Commonwealth Casual- 
ty. And how does it feel to be head 
of an insurance company after being the 
chief executive of the third largest city 
in the country? Mr. Kendrick, in reply 
to our question, said it was a happy re- 
lief to be connected with happy, helpful 
associates with smiling faces in a cheer- 
ful atmosphere and in a growing busi- 
ness with a growing company after the 


burdens and worries of four years as 
mayor. 
During his mayoralty, Mr. Kendrick 





W. FREELAND KENDRICK 

was almost as well known nationally as 
“Jimmy” Walker is today. His national 
fame began shorfly after he assumed of- 
fice when, to keep his campaign pledge 
of taking the police department out of 
politics and to clean up the city, he in- 
duced General Butler, of the Marine 
Corps, to assume the post of director of 
public safety. 

Later came the Sesqui-Centennial Ex- 
position. John Wanamaker started the 
idea but the “merchant prince” died be- 
fore his ideas could be carried out. And 
the Kendrick administration inherited 
the plan from the Moore administration. 

Nothing had been done. Newspapers 
and organizations challenged Mr. Ken- 
drick to make good on the Sesqui plan. 


And Mr. Kendrick accepted the chal- 
lenge and assumed, in addition to the 
burdens of the mayoralty, the heavy 


task of the Sesqui. 

Mr. Kendrick tells you that the Ses- 
qui was a financial failure, but that he 
never considered it in that light. To 
him, it had been paid for by the thou- 


BANKS 

sands who visited it and its success as- 
sured by the fact that twenty nations 
were represented at the exposition cele- 
brating the 150th anniversary of the birth 


of the Declaration of Independence— 
twenty nations who helped to bring 
about international good-will. Its only 


failure, to him, was the millions of Am- 
ericans who failed to visit the Sesqui. 

Mr. Kendrick, one early discovers, is 
a modest, unassuming man, ever courte- 
ous, who tries to do everything possible 
to make your visit with him a pleasant 
one. His once blonde hair is turning 
white but his face retains the vitality 
of youth. One finds, on talking to him, 
that, although he has been connected 
with the Commonwealth Casualty but a 
few months, that he is already grasping 
the essential points of the casualty busi- 
ness. 

He was in politics for fourteen years. 
Prior to his four years as mayor, he was 
receiver of taxes for ten years. He 
tells you that he believes the burden of 
the mayoralty is one that is too heavy 
for any one man. There are so many 
things that must be done and it is im- 
possible to do them all in one administra- 
tion. 
ualty business offers a great opportu- 
nity for the companies, not only to ren- 
der a great service to the policyholders, 
but also to make a profit for the stock- 
holders. He feels that the business is 
still young; that its great possibilities 
have only been touched and that the 
future will find it growing with leaps 
and bounds. 

To bear out this belief, he cites the 
enormous growth of the automobile in- 
dustry with the resultant big field for 
automobile insurance and also accident 
insurance. 

Mr. Kendrick has attended one insur- 
ance gathering since assuming his pres- 
ent post. It was the recent Accident 
and Health Underwriters’ Conference at 
Chicago. He found the men attending 
the conference so interesting and friend- 
ly, that he tells you he is anxious to 
meet and know all the insurance men 
in the country. He plans to attend the 
meeting of the conference next month 
in New York and at the session he will 
endeavor to have the conference agree 
to hold the next meeting in Philadelphia. 
He is a former Grand Imperial Poten- 
tate of the Shriners. 





BROOKLYN BROKERS OFFICERS 


Mortimer L. Nathanson was last week 
elected president of the Brooklyn Insur- 
ance Brokers Association. Other officers 
elected were Charles Reppa, vice-presi- 
dent; Harry G, Ellis, treasurer, and Ed- 
ward I. Ellinson, secretary. C. Robert 
Rikel, John J. Canning, Victor A. Gau- 
thier, George Rilling and William La 
Liberte are members of the executive 
committee. 
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Casualty Actuaries 
Hold Annual Session 


GEORGE D. MOORE NEW PRES. 





Retiring President S. B. Perkins De- 
votes His Final Address to Society’s 
Activities in New Fields 





The fifteenth annual meeting of the 
Casualty Actuarial Society passed into 
insurance history last Friday at the 
Hotel Biltmore, New York, with the 
election of a new set of officers for the 
ensuing year, topped by George D. 
Moore, comptroller, Standard Surety & 
Casualty, as president; S. D. Pinney, as- 
sociate actuary, casualty actuarial de- 
partment, Travelers, as vice-president; 
Paul Dorweiler, actuary, casualty de- 
partment, Aetna Life, also vice-presi- 
dent; and the re-election of Richard 
Fondiller, Woodward, Fondiller & Ryan, 
as secretary-treasurer; Robert J. Mc- 
Manus, statistician, casualty actuarial 
department, Travelers, as editor, and 
William Breiby, Fackler & Breiby, as li- 
brarian. 

Sixty-eight members of the society 
were present as retiring President San- 
ford B. Perkins, assistant secretary, 
Travelers, delivered his final address as 
head of the organization. While Mr. 
Perkins concerned himself largely with 
the affairs of the society, having little 
or no outside interest, his reference to 
the educational work being conducted is 
worthy of public mention, And on this 
point he said: 


Four Books Nearly Finished 


“Tn 1926 the idea was conceived of 
having published under the auspices of 
the Casualty Actuarial Society a set of 
insurance text books covering different 
phases of the insurance business in a 
way which would be of interest to stu- 
dents of insurance as well as of value to 
men engaged in the business. I am glad 
to say now that four such books are in 
the course of preparation. 

“A book on Casualty Insurance Ac- 
counting by Robert S. Hull, comptroller, 








The Manufacturers’ Association of 
Connecticut is studying the compensa- 
tion act of that state with the view of 
wanting legislation to amend the hernia 
clause and possibly other parts of the 
act. The clause was this year found to 
be unsatisfactory. 


mca 


Standard Accident, should be completed 
within the next six months. 

“William BroSmith, vice-president and 
general counsel, Travelers, is supervis- 
ing the compilation of a work on Cas- 
ualty Insurance Law, arrangements for 
which are now being completed for pub- 
lication. Part I of this volume covers 
the introduction of casualty insurance 
law and Part II deals with the legal 
phases of accident and health insurance. 

“S. M. LaMont, vice-president, Met- 
ropolitan Life, has finished his book on 
Personal Health and Accident Insurance 
and its early publication is expected. 

“Substantial progress has been made 
in the preparation of a text book on 
Workmen’s Compensation Rating The- 
ory and Practice by Miss Emma C. 
Maycrink, New York Insurance Depart- 
ment.” 

In Mr. Perkins’ opinion such text 
books as these represent a valuable con- 
tribution to insurance literature and he 
said that the Casualty Actuarial So- 
ciety might well be proud of having 
sponsored a movement of such practical 
value. 

Co-operation in Book Reviews 

Another point of interest in Mr. Per- 
kins’ address was the suggestion made 
within the past few weeks by the Actu- 
arial Society of America that an effort 
be made to establish a working arrange- 
ment between that organization and the 
casualty actuaries whereby the exist- 
ing duplication of work involved in hav- 
ing members of each society review pub- 
lications which are of interest to both 
be eliminated. At the present time, the 
speaker added, representatives of both 
societies are engaged in formulating an 
arrangement under which a_ review 
made by a member of one society will 
be available to both. Such co-opera- 
tion is commendable and should be en- 
couraged, he said. 

Open Forum Discussions 

One feature of the society’s meetings 
during Mr. Perkins’ reign in office has 
attracted considerable outside attention 
and that is the open forum discussion 
which has taken a permanent place on 
its order of business. Here’s what the 
retiring president had to say on this 
innovation: 

“It was considered that an informal 
discussion of topics of current interest 
would bring about a better understand- 
ing of the fundamental purposes to be 
served by our society. As you know, in 
order to promote active participation in 

(Continued on Page 36) 
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Small Companies Have 
Place in Business 


PAPER IN WEST TALKS FOR THEM 


Many Are As Large Or Larger Now 
Than Some of the Giants Were At 
Same Age In Their Careers 








The tendency towards mergers in the 
insurance business is the subject of an 
editorial in the current number of ‘Un- 
cerwriters Review,” of Iowa. That paper 
says in part: 

“There is a real place in the insurance 
business for the smaller company with 
efficient management and a compact or- 
ganization serving a territory fairly lo- 
cal in scope—one which expands and 
broadens its field of underwriting only 
as the development of the entire com- 
pany structure from a financial as well 
as underwriting standpoint calls for new 
fields to conquer. 

“There are many such companies in the 
Middle West today whose business start 
is being made upon a sounder financial 
basis than was the position, at one time, 
of some of our present giant companies. 

“There is every reason for the agent to 
have confidence in most of the medium 
sized insurance institutions. In the large 
majority of instances these companies 
meet local needs and are in a position 
along with its agents to profit by local 
advantages. The smaller institutions give 
in many instances, a larger degree of 
personal service to agents than the great 
companies. Agents come in contact with 
home office officials, and this association 
generates a sympathetic understanding 
between home office and agent of each 
other’s problem. After all, personal con- 
tact is “the tie that binds.” 

“Many of the middle western companies 
that have been merged in the past ten 





years felt called upon to discontinue bus- 
iness not as the result of insolvency but 
because original promotion expenses had 
been too high, as were agency contracts 
issued by the promoters, resulting in un- 
profitable business and inevitably a large 
financial loss through high turn over of 
the agency force. These drains upon 
surplus made it poor business to try 
meeting the demands of exacting com- 
petition. In many cases, of course, com- 
panies were sold simply because owners 
wished to retire from business. 

“There is every reason for confidence 
by agents in and support by localities 
of the large majority of small insurance 
institutions doing business in the Middle 
West. Sound management will result in 
the steady growth with consequent profit 
to policyholder, agent, stockholder, and 
community. 

“They give wholesome competition, 
strength and vigor to the insurance busi- 
ness and are welcomed.” 





HIGH DISABILITY AVERAGE 


Seventy thousand of the more than 
100,000 industrial accidents reported to 
the industrial commission of Virginia 
since the workmen’s compensation act 
became effective in 1919 caused disabil- 
ity or death, according to records com- 
piled by Frank P. Evans, statistician for 
the commission. These accidents cost 
employers $50,000,000, he estimates, and 
the total compensation paid has been 
close to $10,000,000, exclusive of medi- 
cal cost, estimated at $3,750,000. Surveys 
have shown, he says, that the cost to 
employers, directly and indirectly, from 
industrial accidents, is approximately 
four times the amount actually paid out 
in benefits. 





Hawthorne & Bauer, Inc., New York 
City, has been chartered at Albany with 
$5,000 capital to conduct a general insur- 
ance agency. George B. Hawthorne, Jr., 
Frank G. Bauer and J. Wm. Hill, are 
directors. 





OPPOSE AMBULANCE CHASERS 

Philadelphia insurance men are very 
much interested in the action of the 
Law Association of that city at its meet- 
ing recently in going on record as op- 
posing ambulance chasers, lawyers’ run- 
ners and contingent-fee abuses in acci- 
dent cases. Five resolutions, tending to 
remedy these three evils and opposing 
the payment of any fees to persons not 
members of the bar and to any form of 
solicitation of legal business, were 
adopted and will be presented to the 
judges of Common Pleas Court, who 
draw up regulations governing the acti- 
vities of lawyers. 

GIVES PERSONNEL TALK 

“Finding and Placing Boys in Busi- 
ness,” was the subject of a talk which 
L. C. Wilsey, supervisor of personnel 
for the Globe Indemnity, gave before 
the members of the Newark Rotary Club 
at their luncheon held last Tuesday at 
the Robert Treat Hotel, Newark. He 
explained the sources of supply thrcugh 
which large organizations, individuals 
and industrial plants might be able to 
find those best fitted for the work they 
wanted done. 





COMPULSORY RESOLUTION 

Approval of legislative action toward 
placing a compulsory auto insurance law 
on Michigan statute books was given 
during recent weeks by the Grand Rap- 
ids city commission when it adopted a 
resolution supporting a similar stand tak- 
en by the League of Michigan Munici- 
palities in session at Pontiac, which 
urged a plan similar to that in effect in 
Connecticut. 


NEW NEWARK AGENCY 
A new agency has been formed in 
Newark and is known as C. D. Hipp & 
Co., with headquarters at 40 Clinton 
street. C. D. Hipp was formerly vice- 
president of the Newark Casualty, which 





NEWSPAPER ADS FOR AGENTS 
The publicity department of the Metro- 
politan Casualty has inaugurated a new 
series of small space newspaper adver- 
tisements for the use of its agents. These 
advertisements will occupy a single col- 
umn, five-inch space, are boldly illustrat- 
ed and are furnished free of charge in 
mat form. The first series features plate 
glass insurance, other casualty lines be- 
ing from month to month. The agent 
pays for the newspaper insertion. 





ASK FOR RECEIVER 
A receiver has been asked for the Bris- 
tol Mutual of New Bedford by Dr. Rob- 
ert G. Vance of Cambridge, Mass. Dr. 
Vance has attached the company for 
$10,000, maintaining that the company is 
not in possession of assets above its 
unearned premiums sufficient for the 
payment of incurred losses and ex- 
penses. The affairs of this company are 
now under examination by the Massa- 

chusetts Insurance Department. 





DRIVERS’ HAND BOOK 

The Commercial Casualty is distrib- 
uting a four-page hand book which con- 
tains valuable information for motorists 
relative to the new traffic laws which 
have just gone into effect in New Jersey. 
The book deals particularly with the ap- 
proach of corners, pedestrian’s right of 
way, parking, legal speed limits, forbid- 
den acts on highway and fines for reck- 
less driving. 





UNEMPLOYMENT INSURANCE 

Unemployment insurance which was 
the subject of investigation by the Indus- 
trial Relations Committee of the Parlia- 
ment of Canada last session, will again 
be given further consideration when Par- 
liament convenes again. This assur- 
ance was given by Hon. P. Heenan, 
Minister of Labor, who stated that the 
majority of the Provinces of the Do- 
minion already had declared themselves 


has gone into the hands of a receiver.upon the proposal. 
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E1cuty Joun Street - 








Jarvis E. Bet 


Emit L. Horn, 


Epwarp W. Ernst 


New York - 


TO| 


Insurance Brokers and Agents - Insurance Companies [Fire and Casualty] 


We beg to announce that we have established a Department for the purpose of 
advancing premiums for the insured, same to be repaid on a monthly payment plan. 


BEEKMAN 2164°5-6-7 





We do business only through licensed agents and brokers 


We guarantee to the broker or agent his full 
commission on each payment made to us. 
(This does not mean that we guarantee to pay 
the entire commission if payments on the part 
of the insured should cease.) 


A Nominal Service Charge is Made - 


We guarantee the insurance companies a short 
rate earned premium upon every policy that is 
issued by them on our payment plan, where 
cancellation is made because of non-payment 


of any monthly payment. 


Full particulars will be given upon request 


DIRECTORS 


... . Investment Broker, New York 


Epwarp W. Ernst, 
Former Treasurer, Insuranshares Corporation, N.Y. 


Vice-Pres., New York Casualty Company, New York 


Daniet W. McCrea, 


Preferred Accident Insurance Company, New York 


Craupe E. ScaTTERGOOD, 


Former Alfred M. Best Company, New York 
General Casualty & Surety Co., Detroit 


Vice-President 


Epwarp Ey, President, Edmund Ely & Co. 
OFFICERS 


President 


Jarvis E Bet. . 


. . Treasurer 


A. BerTRAM SAMUELS .. . 
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Casualty Actuaries Hold Annual Session 


(Continued from Page 34) 


such subjects as are suggested for con- 
sideration, some of the members are ad- 
vised in advance of the meeting that they 
are expected to contribute comments on 
a given subject. This in itself is quite 
in order and should have the effect of 
producing spontaneous reactions in the 
minds of others with the result that a 
real, enlightening and educational inter- 
change of ideas might develop. 

“It is quite possible, however, that if 
these leaders in discussion do not act 
as just that, a condition may be created 
under which their comments will be ac- 
cepted by the membership as merely ad- 
ditional papers or prepared contributions 
and as such, will not inspire augmenta- 
tion or further manifestation of interest 
by others beyond that of listening atten- 
tively and applauding politely. Such a 
condition would be deplorable and is to 
be assiduously avoided lest the value of 
the forum be destroyed. 

Suggests Skeleton Form for Regular 

Papers 

“The fact must be faced, of course, 
that the time allotted to our sessions is 
comparatively short and by the time the 
regular order of business has been com- 
pleted, the regular papers presented and 
sometimes read and the guest speakers 
heard, little time remains for anything 
else. The business of the society must 
be conducted. The guest speakers, we 
are most anxious to hear and would not 
under any circumstances restrict the time 
utilized by them in answering questions 
which develop out of their subjects pre- 
sented. There remains but the time ex- 
pended in presenting regular papers and 
since such papers will seldom if ever be 
discussed at the sessions during which 
they are presented and will always ap- 
pear in a subsequent issue of the pro- 
ceedings, I am of the firm belief and 
strongly urge that all regular papers 
be presented formally and in brief or 
skeleton form. 

“No author should take offense at such 
a suggestion or requirement for as a 
matter of fact, human nature is such 
that if a paper has been read the hear- 
ers are much less inclined to read it 
when it appears in the proceedings and 
many times papers have to be read care- 
fully and analytically to be fully appre- 
ciated. Under such an operating pro- 
gram much time of the actual session 
would be saved and could be devoted to 
the open forum which, in my opinion, 
can be developed into one of the most 
beneficial features of our sessions.” 

Hear Outside Speakers in Afternoon 

Following the luncheon hour the cas- 
ualty actuaries went into session again 
to hear a talk on “Claims” by Charles 
Deckelman, manager, home office claim 
department, Travelers, which is re- 
viewed in another column, and a talk 
on “Aircraft Insurance” by Stephen B. 
Sweeney, assistant professor of insur- 
ance, University of Pennsylvania, also 
featured in another column of this issue. 

The society has elected four new mem- 
bers to its council being: W. F. Roeber, 
actuary, National Council on Compensa- 
tion Insurance; W. W. Greene, comp- 
troller, General Reinsurance Corp., and 
L. S. Senior, manager, Compensation In- 
spection & Rating Board, all for three 
years; also B. A. Hunt, assistant sec- 
retary, liability department, Aetna Life, 
for one year. 

By ballot vote the society also signi- 
fied its approval of the admission of the 
following as Fellows without examina- 
tion, as proposed by the Council: F. 
Robertson Jones, secretary-treasurer, 
Workmen’s Compensation Publicity 

sureau; Edward C. Lunt, vice-president, 
Great American Indemnity, and C. A. 
Kulp, professor of insurance, University 
of Pennsylvania. 

Four Associates Made Fellows 


There were also four Associates of the 
society who, having passed all examina- 


tions, were admitted as Fellows and 
granted the diploma. Thev are: W. H. 
Burling, Travelers; W. P. Comstock, 
statistician. London Guarantee & Acci- 
dent: R. M. Marshall, National Council 
on Compensation Insurance, and N. M. 
Valerius, Aetna Life. F. S. Berryman, 
assistant actuary, Roval Indemnity, was 
enrolled as an associate without exam- 
ination. 

The following candidates have passed 
the examinations and have been enrolled 
as Associates: John W. Ainley, Trav- 
elers; A. E. Bateman. Libertv Mutual; 
P. S. Bower, Great West Life, Winni- 
peg, Canada: J. M. Cahill, Travelers; 
Edward L. Faith, Missouri State Life; 
T. Brvan Glenn. Travelers; S. S. Lip- 
kind, Reliance Life: Karl Newhall, Trav- 
elers: Kenneth B. Piper, associate actu- 
ary, Woodward, Fondiller & Ryan, and 
D. M. Pruitt of the same office. 





TAXI MEN HONOR BEHA 





N. Y. Public Auto Accident Prevention 
& Statistical Bureau Gives Him Tes- 
timonial Dinner 
The New York Public Automobile Ac- 
cident Prevention Statistical Bureau, an 
organization composed of seven compa- 
nies that write taxi-cab business in New 
York City, tendered a testimonial din- 
ner to Superintendent of Insurance James 
A. Beha at the Hotel Astor on Tues- 
day night. The toastmaster was Charles 
E. Clapham, manager of the bureau. 
The following representatives from the 
Insurance Department attended: Samuel 
D. MacPeak, third deputy; S. Deutch- 
berger, chief of the rating bureau; John 
E. Diefendorf, chief examiner; Clarence 
Fowler, deputy superintendent and 
Frank Ward, deputy superintendent. In 
addition to the companies represented 
in the bureau, members of three addi- 
tional companies engaged in writing the 
same line of business were in attendance. 
The speakers were: Morris Bloch, 
speaker of the Assembly; Thomas Has- 
sett, president of the Auto Taxi-Cab 
Mutual Insurance Co.; Harold Spielberg, 
chairman of the board of the Equitable 
Casualty & Surety; and F. J. Groehl, a 
lawyer. State Senator Philip Kleinfeld 
also made a brief address. Commission- 
er Beha responded with a few remarks. 





MOVING TO ST. LOUIS 





All Southern Surety Departments Ex- 
cept A. & H. and Supply Expected 
to Be in New Offices by Dec. 3 
The Southern Surety of New York 
will be located in its new home offices 
at 818 Olive street, St. Louis, on or about 


December 3, according to President 
Norman R. Moray. All departments 


will move with the exception of the ac- 
cident and health and supply depart- 
ments which will be continued in Des 
Moines temporarily. A long term lease 
has been signed which provides for an 
eventual expansion to 35,000 square feet 
of office space. 





NECK BROKEN; SUES FOR $1,000,000 

Claim men pricked up their ears this 
week when they read of a $1,000,000 suit 
which is being brought by Bridget Co- 
mer, aged 18, against E. and C. Kuhlman 
of Allenhurst, N. J. Her charge is that 
the Kuhlman’s truck broke her neck. The 
Hartford “Courant” ran the girl’s picture 
in its Monday edition. 





FEDERATION BANQUET 


Two of the entertainers at the annual 
banquet of the Insurance Federation of 
America, Inc., at the Hotel Astor, N. Y., 
on December 10 will be Dr. Gus W. 
Dyer, professor of economics at Vander- 
bilt University, Tenn. and “Senator” 
Ford of Michigan. 


National Bureau Compiles First 
Reference List On Aeronautic: 


What may be considered the first list 
of its kind of selected books, pamphlets 
and articles on aeronautics for the in- 
surance underwriter has just been sent 
out by the National Bureau of Casualty 
& Surety Underwriters. Miss Mildred 
Pressman, librarian of the Bureau, is 
the compiler of this material and she 
has selected from the numerous amount 
of literature on aeronautics the publica- 
tions which appear to contain informa- 
tion of the most value to the aircraft 
underwriter. 

The bibliography, copies of which may 
be obtained at the Bureau headquar- 
ters, 1 Park avenue, New York, is bound 
in convenient pamphlet form. It covers 
such subjects as: airplane construction 
and design; development and uses of 
the airplane; aircraft insurance; hazards 
and safeguards, and laws and regula- 
tions. 


Stellwagen’s Foreword 


In a short introduction, H. P. Stell- 
wagen, secretary-treasurer of the Bu- 
reau, has explained as follows the mo- 
tivating idea which prompted the pub- 
lication of the material: “Inspired by 
Colonel Lindbergh’s famous flight and 
the subsequent achievements in aeronau- 
tics which have been accomplished both 
here and abroad, the public has been 
developing an unprecedented apprecia- 
tion of flying. This ‘flying sense’ has 
given rise to a very decided impetus in 
construction and in the general develop- 
ment of the aeronautic industry. 

“Insurance, always the big brother of 
present day enterprise and economic de- 
velopment, finds itself interested in this 
new method of transportation, and in- 
surance men are talking about it from a 
business point of view. It is generally 
admitted that compared to other lines 
of casualty insurance there is at pres- 
ent very little knowledge of aircraft un- 
derwriting. In an effort to help those 
who are seeking information, this com- 
pilation has been prepared as a guide to 
the printed material with which the pros- 
pective underwriter should be familiar. 

“While it does not provide a text book 
on the subject nor a lexicon, it is hoped 
that it will provide a basis of study for 
those who are interested in aircraft in- 
surance.” 


Insurance References Enumerated 
The complete list of aircraft insurance 
references compiled by Miss Pressman 
is reproduced below so that underwriters 


may see at a glance the material already 
accumulated: 


Above the clouds: a new insurance field. G. 
ia In Spectator, July 12, 1928, pp. 73; 


Aircraft coverage. In The Eastern Under- 
writer. May 18, 1928, p. 30. <A reproduction 
of the William H. McGee & Co. proposal for 
aircraft insurance which the applicant must 
sign. 

Aircraft insurance. Charles H. Coates. In 
Fire Underwriters’ Ass’n. of the Northwest. 
Proceedings, 1920, pp. 52-65. The author clas- 
sifies the hazards in aircraft underwriting as 
follows: (1) The hazard that lies within the 
pilot and mechanic operating plane; (2) Alti- 
tude of country for which plane is to be oper- 
ated; (3) Relation of motor to plane; (4) Type 
of motor; (5) Type of plane; (6) Purpose for 
which plane is to be used; (7) Topography and 
climatic conditions of country over which plane 
is to be operated. 

Aircraft insurance. Walter G. Cowles. In 
Casualty Actuarial Society Proceedings. Vol. 
6, pp. 31-51. Discussion, pp. 328-346. Traces 
the development in this country, as a means 
of transport, of the railroad train, trolley car 
and the automobile, the forerunners of aircraft. 

Aircraft insurance in Europe—organizations 
and premiums. Holborn letters on Foreign In- 
surance, New York, March 15, April 15, 1926. 

As to additional aviation insurance. H. Beck- 
with. In Finance & Industry, July 7, 1928. 
pp. 11; 77. A discussion of the coverage avail- 
able for men engaged in aviation either as 
Passengers or pilots in event they wish to 
secure additional life insurance or accident 
insurance. 

Aviation. Insurance restrictions, if any, of 
76 insurance companies. In Insurance Salesman, 
July, 1928. pp. 45; 47. 

Aviation and insurance. Notes for under- 
writers. Hugh Lewis and Gwilym Hugh Lewis. 
London: Stone & Cox Ins. Pub. Co., 1920, 60p. 
Opinions formed by the authors through actual 


flying experience and a study of aviation i 
its varied aspects. 

Aviation and life insurance. Henry Moir. I 
The Eastern Underwriter: “Gold Book” Li 
Insurance Selling Edition, September 7, 192 
pp. 81-2. Some of the types of risks submitte 
to insurance companies are: Military and post 
risks, officers, mechanics and other employes « 
the great aeroplane factories, aerial photo 
raphers, sky sign writers, reserve officers, pilo’ 
and passengers. 

Aviation and life insurance. L. G. Sykes ar 
W. B. Smith. Reprint of paper presented ; 
annual meeting of the Association of Life I: 
surance Directors, October 27-28, 1927. Ne- 
York, 1927. 46p. Traces the rapid progre:s 
made in aviation in this country with partic: 
lar reference to safety factors involved. 

Aviation and insurance law. H. D. Combs. 
In Spectator, August 9, 1928, pp. 22-23. Citis 
interesting cases which have come up in the 
courts with regard to liability for aeroplane 
accidents, damages and personal injuries 
well as workmen’s compensation for aircraft 
employes or others engaged in the mechanics 
of aviation. 

Aviation insurance. Charles H. Holland. Re- 
printed from Annals of the American Academy 
of political & Social Science, May, 1927, 7p. 
Same. In Casualty Actuarial Society Proceeid- 
ings, May, 1927. pp. 321-30. Outline of the 
History of transportation insurance, Rates, 
Types of losses covered, Causes of loss, Effect 
of protection on flying and the attitude of the 
practical airman towards aviation insurance. 

Aviation insurance. In Civil Aviation: A 
Report by the Joint Comm. on Civil Aviation 
of United States Department of Commerce and 
the American Engineering Council. New 
York: McGraw-Hill Book Co. 1928, Chapter 
XII. Table gives an outline of the practice 
and present status of aviation insurance in the 
United States, England and Germany. 

Aviation insurance. In Ackeman, S. B.: 
“Insurance; a practical guide for various forms 
of coverage, the policy contracts and the pro- 
tection afforded purchasers.” New York: Ron- 
ald Press, 1928. Chapter XVII. pp. 314-326. 

Best’s insurance guide, 1927. List of com- 
panies writing aircraft insurance, pp. 400-416. 
New York: Alfred M. Best, 1928. 

Chart of underwriting rules governing avia- 
tion risks, prepared by Johnson & Higgins, 67 
Wall street, New York City, September, 1928. 

Gives the answers of 18 companies whose 
names are listed as to whether or not they will 
consider for insurance (1) Applicants who oc- 
casionally use airplanes as a matter of busi- 
ness, flying with licensed pilots, (2) Applicants 
who are employed by companies that own and 
operate planes which are used as _ time-saving 
means of travel for such companies’ executives 
and are operated by licensed pilots in the em- 
ploy of the companies owning the planes, (3) 
Applicants who own the plane but have a li- 
censed pilot to operate the same, flying for 
business and pleasure, (4) Applicants who own 
and operate a plane flying principally for sleas- 
ure, (5) Applicants who do not own or operate 
a plane, but occasionally fly with friends for 
pleasure. 

Company air risk rules. In The Eastern 
Underwriter: “Gold Book” Life Insurance Sell- 
ing Edition, September 7, 1928, pp. 82-3. The 
attitude of the Travelers, the Sun Life, the 
Mutual Life, Home Life of New York, the 
Phoenix Mutual and other life insurance com- 
panies relative to the acceptance of aviation 
risks. . 

Development of aviation insurance. Stephen 
B. Sweeney. In Journal of American Insur- 
ance, September, October, November, December, 
1927, pp. 5-7, 21-22, 15-17, 7-9; March, May, 
July, August and September, 1928, pp. 18-20, 
9-10, 25-27, 20-22, 23-25 respectively. A _ re- 
view of aircraft hazards, coverages and insur- 
ance rates in the United States. 

Explanation of some leading forms of aircraft 
insurance. In The Eastern Underwriter, April 
9, 1926. pp. 16; 27. Covers: Full accidental 
damage; constructive total loss only; fire risks; 
cargo risks. 

Free accident coverage for flyers too risky~- 
opinion of Harold Jackson. In Eastern Under- 
writer, September 7, 1928. pp. 34-5. Points out 
to Health & Accident Conference why additiona! 
premium should be charged. 

German airship insurance conditions. Hol- 
born Letter on Foreign Insurance, May 17, Jur 
15, July 16, and August 15, 1928. New York 
Holborn Agency Corporation. 

How insurance looks to Air Transport Fx 
press President. . M. Hanshue. In Easte: 
Underwriter, October 26, 1928, p. 33. 

Insurance and aviation. In Air Transport: 
tion, August 11, 1928, pp. 5; 7. Insurance con 
panies are constantly striving to educate ai 
craft men to the many ways that risks ma 
be lessened, in the air as well as on th- 
ground. <A questionnaire used by Barber 
Baldwin is reproduced showing how this servic 
bureau attempts to reduce insurance rates an - 
improve methods of operation. 

Insurance and aviation. An address by Nor 
man R. Moray. Delivered at Second New Ens- 
land Aviation Conference, June, 1928. Har‘ 
ford Accident & Indemnity Company, Hartfor: 
Connecticut. 12 p. mimeo. 

Reprinted in The Eastern Underwriter Jun 
22, 1928. 

Insuring aircraft. Ennis B. Mallette. I 
Spectator, August 2, 1928, pp. 28-31. Show 


the forms of coverage which some insuranc 
companies have been underwriting and gives a 
estimate of .the approximate annual rate fo~ 
protection of a modern 12 passenger tri-m: 
tored plane. 
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Mass. Commission Scale 
On Auto Set At 12% 


BUS CONFERENCE NOT PLEASED 





Casualty Executives Hope For An Ap- 
pval For Relief From Linnell’s Ac- 
quisition Cost Limitation 





Ever since Acting Commissioner Lin- 
neli of Massachusetts anounced the 1929 
mae-up of rates governing compulsory 
automobile liability business which in- 
cluced a total acquisition cost of 12%, 
there has been considerable discussion 
by the Casualty Acquisition and Field 
Supervision Cost Conference as to just 
hoy’ it might fit into Commissioner Lin- 
neli’s program. It was quite evident as 
the conferences progressed that the ma- 
jority opinion was that an allowance of 
12°> was wholly inadequate properly to 
recompense the individuals engaged in 
the business for the services they per- 
formed and the expenses they incurred in 
selling and handling the business. 


Why 12% Is Inadequate 


For example, the general agent in 
Worcester, Springfield and Fall River 
would receive only $2.52 per policy on 
the majority of cars insured. In the 
tural parts of the state his remunera- 
tion would be only $1.68. With these 
modest allowances he must not only 
defray the overhead arising from the 
maintenance of his office and the salaries 
of his clerks, but must also pay for the 
personal services of local agents and 
brokers who assist the public in the regis- 
tration of their cars and the procuring 
of number plates and all other services 
rendered during the year in the trans- 
fer of registration from one car to an- 
other, in taking care of claims, and in 
many other things. Even in Boston the 
general agent receives but $5.64 per pol- 
icy out of which to pay all the expenses 
incident to the supervision of the busi- 
ness, together with the remuneration of 
salaried and commissioned solicitors and 
sub-agents. 


Commission Scale Decided On 


In an effort, however, to comply with 
Linnell’s program, a definite decision was 
made at a meeting of the Conference 
this week to allow for the time being 
a top or limit commission within the 
12% set down. The scales of commis- 
sion to be received by general agents, 
regional agents, producers or local agents 
have been determined as follows: 

Territory I. The general agent will be 
allowed a total of 12%, of which the re- 
gional agent will receive 8% and brokers 
and local agents 7%. 

Territories II and III. The general 
agent will be allowed a total of 12%, 
of which the regional agent will receive 
10% and brokers and local agents 8%. 

Territories IV and V. The general 
agent will be allowed a total of 12%, of 
which the regional agent will receive 11% 
ani the brokers and local agents 10%. 

The Conference has made it plain, 
however, that this is not an end to the 
abe The recommendation has been 

de that the opinion of competent coun- 
pr be sought immediately upon the ques- 
tion of making an appeal for relief from 
the Massachusetts Department’s limita- 
tion as respects this acquisition cost, to 
the end that the insurance brokers and 
agents of the Bay State may be ade- 
quately compensated for their services 
and expenses in connection with their 
Part in the administration of the com- 
pulsory automobile liability act. 

As respects the commission on excess 
or high limits and in connection with 
extra-territorial coverage the commis- 
sicas to be allowed are those paid in all 
other states outside of Massachusetts. 





TO SUBMIT EXCESS RATES 


The Compensation Inspection & Rating 

card is now working on rates for ex- 
cess compensation coverage which will 
be submitted to the New York Insurance 

partment soon for approval. 








Georgia Casualty Company 
Atlanta, Georgia 
HARRY C. MITCHELL, President 


COMPLETE CASUALTY INSURANCE SERVICE 
APPLICATIONS FOR AGENCIES SOLICITED 








REINSURES BOILER RISKS 





Hartford Steam Boiler Takes Over This 
Business for Southern Surety 
and Ohio Casualty 

The Hartford Steam Boiler Inspec- 
tion & Insurance Co., which writes about 
50% of the boiler insurance business, 
has entered into a-contract with the 
Southern Surety of New York whereby 
it will reinsure the boiler business of 
that company. President Norman R. 
Moray who negotiated the agreement 
said this week that the Southern Surety 
was unable to offer inspection service as 
adequately as provided by the Hartford 
Steam Boiler and he feels that insur- 
ers do not carry protection so much for 
payment of indemnity for losses as for 
the inspection service. 

Another company which recently rein- 
sured this type of business with the 
Hartford Steam Boiler is the Ohio Cas- 
ualty. 

President W. R. C. Corson of the 
Hartford Steam Boiler has issued a new 
form of standardized boiler and electri- 
cal insurance policies. It is the evolu- 
tion of four years’ consideration and ex- 
perimentation and has been received fa- 
vorably by twenty-one companies writ- 
ing this class of risks. No change in 
rates is embodied but defines payable 
claims to the individual insured directly 
rather than in the form of an endorsed 
rider. 





24.15% BELOW STOCK RATES 


New York state’s compensation insur- 
ance fund is operating at a net cost of 
24.75% below rates charged by stock 
companies for like protection, it was 
said by Charles G. Smith, manager of 
the fund, in a Buffalo talk last week. 
Premiums paid into the state fund this 
year will amount to upwards of $8,000,- 
000, he said. 


SULLIVAN’S REPLIES ANALYZED 





Gives “Street” Definite Impression As 
To Travelers’ Advocacy Of In- 
stalment Payment Plan 

Following the publication in The East- 
ern Underwriter of a letter from R. J. 
Sullivan, vice-president of the Travelers, 
giving his replies to various questions 
occasioned by his company’s resignation 
from the National Bureau of Casualty & 
Surety Underwriters, this paper has en- 
deavored this week to obtain the reac- 
tion of the “Street” to Mr. Sullivan’s 
comments. While various interpretations 
have been placed upon his answers the 
general impression seems to be as fol- 
lows: 

1. The Travelers is irrevocably com- 
mitted to the instalment payment plan. 
It has evidently canvassed the situation 
enough to feel that both producers and 
automobile owners are receptive toward 
this plan. 

2. The Travelers apparently has no 
specific plan developed as yet but they 
are perfecting one which will be feasible 
and which will not materially complicate 
the transaction of automobile insurance. 

3. Its program for the time being has 
apparently been limited to the instalment 
payment proposition. No indication as 
to when other plans, such as experience 
rating on pleasure cars, will be an- 
nounced. 

4. The Travelers does not propose to 
extend it instalment payment plan be- 
yond the automobile field at this time. 

5. It does not propose to accept any 
responsibility for “wrecking the National 
Bureau” by its withdrawal; nor will it 
withdraw from any other rating organi- 
zation for the time being. 





The Greater New York department of 
the National Surety recently wrote a 
bond for the Compania Constructora 
Latinoamericana of Costa Rica, 





ANNOUNCEMENT 


We wish to announce the removal 
of our General Offices from Des 
Moines Iowa, to St. Louis, Missouri. 
On and after December 3rd, 1928, 


we will be located at 818 Olive 
Street, St. Louis, fully equipped to 
serve you as heretofore. 


SOUTHERN SURETY COMPANY 
OF NEW YORK 





Georgia Casualty To 
Write Surety In 1929 


ALSO ACCIDENT AND HEALTH 





Directors Approve Expansion Program 
Which Will Increase Capital by 
$250,000 and Surplus $625,000 





Directors of the Georgia Casualty have 
given their unqualified approval to the 
expansion program of the company 
which is under the leadership of Harry 
C. Mitchell, president. Not only has 
the capital stock been increased to 50,- 
000 shares, thus bringing into the or- 
ganization an increase in capital of 
$250,000 and surplus increase of $625,000, 
but the company will greatly enhance its 
field of operations and scope of service 
shortly after January 1. Fidelity and 
surety bonds will then be added to the 


lines written, as well as accident and 
health. 


“T feel,” said Mr. Mitchell, “that we 
are in position to continue the recent 
rapid progress we have made and that 
our expansion program, when put into 
full operation will place our company in 
a strong position as one of the leading 
casualty companies of the southeast. 

At the board meeting last week A. R. 
Meyer, prominently connected with 
Hornblower & Weeks of Boston, na- 
tionally known banking and investment 
firm, was added to the directorate which 
includes, in addition to Mr. Meyer and 
Mr. Mitchell, Eugene R. Black, governor 
of the Atlanta Federal Reserve Bank; 
A. J. Orme, president of the Atlenta 
Trust Co.; Robert P. Jones, Robert T. 
Jones, Jr. (national golf champion), 
Samuel N. Evins, all prominent attor- 
neys; J. C. Morten, secretary-treasurer, 
and George W. Powell, vice-president of 
the company and C. S. Sargent of the 
firm of Kidder, Peabody & Co, New 
York. 





CELEBRITIES AT BURKE AFFAIR 





Albany General Agents Call In 150 
Agents To Meet Officials Of New 
York Indemnity 
P. J. Burke & Sons, Inc., of Albany, 
stand so high in the business community 
of this city that when a dinner was re- 
cently held so as to have the more than 
150 agents reporting to the office meet 
the officers of the New York Indemnity, 
this affair was attended by a high state 
insurance department official, George H. 
Jamison; two bankers, J. G. Wallace, 
vice-president, First Trust Co., Albany; 
and James Glavine, vice- -president, Cen- 
tral Bank, Albany; a former congress- 
man, Peter G. Ten Eyck, and a former 
senator, William J. Grattan, of Cohoes, 
N. Y. This agency now represents the 
New York Indemnity as general agents 
for casualty and surety and also repre- 
sent several fire insurance companies, in- 

cluding the Stuyvesant. 

Former Congressman Ten Eyck acted 
as toastmaster at the affair until called 
away by a telegram; then John J. Burke 
took the chair. James A. Beha, superin- 
_tendent of insurance in New York state, 
sent a letter regretting his inability to 
attend. Among the speakers were Spen- 
cer Welton, president, New York In- 
demnity; Former Senator Grattan, Wil- 
liam Gossard, surety production manager, 
New York Indemnity, and W. J. Billings 
and Bartlett Greene, vice-presidents of 
the same company. 





MACKALL REVISING HIS BOOK 


A revised edition of Luther E. Mac- 
kall’s book, “Principles of Surety Under- 
writing,” is expected off the press soon. 
Ever since he resigned from the Metro- 
politan Casualty Mr. Mackall has been 
devoting considerable time .to the revi- 
sion and it is looked forward to with 
interest by surety underwriters. 
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Recent Casualty Court Decisions 











An accident liability policy issued to 
the owner of premises expressly provided 
that no condition or provision thereof 
should be waived or altered unless by 
endorsement thereon, signed by the pres- 


ident or secretary of the company. W hile 
the policy was in force the premises 
were sold, and the purchaser secured 


from the agent of the company an en- 
dorsement of the transfer of title. Sub- 
sequently a tenant of the premises fell 
and sustained injuries for which she re- 
covered judgment against the new own- 
ers, who sued the company for the 
amount thereof. 

The company came back with a de- 
fense on the grounds of no liability since 
its consent to the change of ownership 
of the premises had not been procured 
in the manner stipulated in the policy, 
1. e., by the written consent of the com- 
pany through its president or secretary. 

The New Jersey Court of Errors and 
Appeals holds, Shyowitz vs. Union In- 
demnity, 140 Att. 448, that the plaintiffs 
were not protected by the policy—that, 
where the contract expressly contains the 
restrictions and limitations of authority 
shown by the p licy, these provisions 
could not be ignored and overridden by 
the unauthorized acts of a subordinate 
agent without in effect denying the in- 
surer the 


right to contract upon terms 
of its own selection. 
“Manifestly,” the court said, “unless 


the modus operandi provided in the pol- 
icy, relating to se te of ownership 
be complied with, there is no privity of 
contract existing between the parties 
upon which liability can be legally predi- 
cated. Obviously the parties to the suit 
must be assumed to be cognizant of the 
express provisions of the contract upon 
which they. predicate a contractual status 
of liability.” 

Accident—‘Working in Highway” 

The Mississippi Supreme Court 
in the case of Continental Life vs. 
bough, 117 Sa. 334, that an 
against accident by, among 
being struck by an 
walking or 
way, but 


holds 
Turn- 
insured 
other things, 
automobile whil 
standing on a public high- 
“excluding injuries sustained 
while working in a public highway,” who 
was struck by an automobile while en- 
gaged in his usual avocation and direct- 
ing his servant while standing in a public 
highway, could not recover under the 
policy because he was working in the 
street at the time of his injury. 
The word “work”. has a much 


more 
comprehensive meaning than the term 
“labor,” and has been defined to mean 
to exert one’s self for a purpose, to put 
forth effort for the attainment of an 
object, to be engaged in the performance 
of a task, duty, or the like; ie or both 
combined, for the attainment of some 
object other than recreation or amuse- 


ment. 

Improper Use of Disinfectant Denied 
Affirming judgment of the Richmond 

district court, the United States circuit 

court of appeals for the Fourth circuit 


holds that Annie Scott Willis is en- 
titled to recover on an accident policy 
which her sister, Bessie Milton Willis, 


carried in the Continental Casualty. It 
appears that the insured, in the course 
of her profession, contracted septicameia, 
or blood poisoning, and died in a Rich- 
mond hospital following an illness of 
several wecks. 

When she was first examined by physi- 
cians, an abrasion was found in the skin 
of the ball of the index finger of her 
right hand. It was conceded that her 
death resulted from septicaemia. It was 
also conceded that the germs of the dis- 
ease entered through an abrasion on her 
finger. The company contended, how- 
ever, that the abrasion was caused by 
the improper use of a disinfectant and 
consequently did not result from purely 
accidental means. 

The plaintiff, beneficiary in the policy, 


contended that the abrasion was caused 
by a puncture rather than by the use 
of a disinfectant. 

The case was properly submitted to 
the jury, in the opinion of the appeal 


court, and there was ample evidence 
upon which to base the verdict in her 
favor. 


Surety’s Liability For Gasoline 


One of the most important decisions 
that has been handed down by the Court 


of Appeals of Kentucky, which is the 
court of last resort in that state, was 
recently, in which it held that surety 


companies going on the bonds of con- 
tractors engaged in public work are li- 
able for gasoline, etc., used in the con- 
struction or completion of public works. 
Surety companies, therefore, wishing to 
avoid this liability in the future, must 
revise their contracts, else they will have 
to pay in default of the contractors. 
The decision was made in the case of 
Mid-Continent Petroleum Corp. against 
the Southern Surety. The commission- 
ers of sewerage of Louisville entered 
into a contract with H. O. Schaefer & 
Sons for the construction of a certain 
sewer project. The contractor executed 
bond for the faithful performance of 
the job with the Southern Surety as 
surety. The bond contained this provi- 
sion: 
“Now, the condition of this obligation is such 
that if the said principals shall well and truly 
keep and perform all the agreements, terms and 
conditions of said contract on their part to be 
kept and performed and shall also pay for all 
labor performed or furnished, and for all ma- 
terials used in the carrying out of said con- 
tract, then this obligation shall be void; other- 
wise it shall remain in full force and virtue.” 


During the progress of the work the 


contractor encountered considerable rock 
which was removed by placing charges of 


dynamite in holes into the rock by com- 
pressors. Excavating machinery was used 
in digging the trench in which the sew- 
er pipe was laid; gasoline pumps were 
used in pumping water from the trench 
and hoisting machines for disposing of 
the excavated materials. In all of these 
operations machinery was used by the 
contractor which required gasoline as 
fuel and oil as a lubricant. 

The Mid-Continental Petroleum Corp. 
sold and delivered to Schaefer & Sons 
gasoline and oils to the amount of $3,- 
050, all of which were consumed by the 
machinery which was used for digging 
and preparing the trench. The contrac- 
tor became insolvent, and the surety com- 
pleted the contract. The petroleum com- 
pany presented the bill to the surety 
for the gasoline and oil furnished to the 
contractor which the surety refused to 
pay, and suit was brought to recover 
the money. 

Court Defends Laborers 

The court held that the bond of a 
contractor working for the city is in- 
tended fo protect laborers and material 
men, in view of the provisions as to the 
payments for “all labor performed or 
furnished and for all materials used in 
the carrying out” of the contract, and 
further that the material men for whose 
benefit the bond of the contractor is 
made, may maintain any action on the 
bond to recover the money due him. 

The court then held that gasoline and 
oils furnished a contractor for use in 
engines used in construction are lienable 
materials, and that the mechanics and 
material men’s lien law in Kentucky, 
while in derogation of the common law, 
should be liberally construed. 

Probably the most important feature 
of the decision is that while county and 
municipal property devoted to public use 
will not be sold to satisfy material men’s 
lien, one furnishing materials to a con- 
tractor may file a lien and have subject- 
ed to payment or debt money due a 
contractor by the municipality. 











Workmen’s Compensation, 


current practice. 


casualty insurance is most thorough. 
The risk covered. 
by insuring company. 
claims. 
company and insured. 


endorsements. 
How rates are determined. 
How premiums are calculated. 


of the subject in print. 





CASUALTY 
INSURANCE 


Public Liability, 
Property Damage, Accident and Health, Burglary, Plate Glass, 
Power Plant, Forgery, Sprinkler Leakage, and Other Lines. 


By C. A. Kulp, Ph. D. 


Professor of Insurance, Wharton School of Commerce and Finance, 
University of Pennsylvania 


FFERS you a full explanation of principals and best 
The treatment of each type of 
It includes: 


The promises and exceptions or limitations made 
The duties of the insured before and in making 
Rights and liabilities under the policy of both 


Meaning and use of co-insurance clause and other 


Kulp’s CasuaLry INSURANCE covers in one volume what 
you would have to get in thousands of scattered sources. 
Rate determination and premium calculation are clearly 
explained, and the treatment of Workmen’s Compensation 
Insurance is probably the best and most practical discussion 


610 Pages — $6.00 


Sent for Examination—No advance payment 


The Ronald Press Company, Publishers 
15 East 26th Street, New York, N. Y. 
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When a Commissioner Speaks 
Everybody Listens 


One of the insurance commissioners 
who has resigned to go with an insur- 
ance company, and who lives in ‘he 
West, said to me the other day: 

“T have recently seen in British news- 
papers reprints of speeches made in this 
country by insurance commissioners and 
was rather surprised at the interest 
taken abroad as well as here in the com- 
ments which commissioners make pub- 
licly. No insurance commissioner while 
in office fully realizes the interest, or 
better, perhaps, fear and trembling with 
which his official utterances are viewed. 
I thought I had some conception of the 
awe with which that official was viewed, 
when I was that official, but I have an 
even keener appreciation of the situation 
since I made my change and entered 
company ranks.” ‘ 

* 


Write But a Single Class 

According to Alfred M. Best the fol- 
lowing reciprocals confine their writings 
to concerns in a single class or series 
of classes: 

Berwind Exchange, Philadelphia; Can- 
ners Exchange Subscribers at Warner 
Inter-Insurance Bureau, Chicago; Cas- 
ualty Indemnity Exchange, St. Louis; 
Druggists Indemnity Exchange, St. 
Louis; Hardware Underwriters, Elgin, 
Tll.; National Fire Insurance Exchange, 
St. Louis Reciprocal Exchange, Kansas 
City; Theatre Underwriters, Philadel- 
phia; Tornado Inter-Insurance  Ex- 
change, Duluth; Universal Underwriters, 
Kansas City; Warners Reciprocal Insur- 
ers, Chicago; Washington Hardware & 
Implements Underwriters, Spokane, 
Wash 


* * * 


COMMITS SUICIDE 

Despondent because of ill health, Ma- 
rion L. Condit, 65 years old, Evansville, 
Ind., manager of the Fidelity National 
Insurance Co., and a veteran insurance 
man, committed suicide recently by tak- 
ing poison. He lived forty minutes. He 
was found lying on a loading platform of 
a store in the downtown district. In his 
clothing was a note addressed to his wife 
which read, “I hate to do this, but it is 
the best way out. Please forgive me. All 
claims are paid.” 





THE OVERSOLD USED CAR 


A slant on the oversold used car from 
an insurance standpoint has been sent 
to the National Association of Finance 
Companies by a prominent company of- 
ficial. He says: “I am satisfied that most 
of our losses occur because a great 
many of the cars are ‘oversold.’ We 
have seen used cars, possibly worth fifty 
dollars, being sold for as much as five 
or six times their real worth, and con- 
sequently it follows that a great many 
of these cars are embezzled, causing nu- 
merous losses to surety companies.” 





MONTHLY SAFETY CONFERENCE 


The first of a series of five monthly 
accident prevention conferences for fore- 
men, superintendents and safety super- 
visors, was held recently at the in- 
dustrial Y. M. C. A. Bayonne, N. J, 
under the auspices of the Industrial 
Safety Committee of the Hudson County 
Safety Council. The subject discussed 
was “Is Good-Housekeeping an Accident 
Prevention Measure?” It was presented 
y E. A. Timm, safety supervisor of ‘he 
Bayonne refinery of the Standard Oil Co. 





ARSONIST GETS LIFE 


Louis N. Leopold, of Waterbury, Corn., 
was sentenced to life imprisonment on 
two counts of second degree murder and 
was given not less than nine years on 
a third count of arson last week. He 
was charged with having a_ building 
ewned by his wife burned. In the fire 
two children and the man alleged to 
have actually set the fire were killed. 
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Deliveries Now Being Made 
of 
The Second Edition of 


The Law Relating 
T 


0 


Automobile 
Insurance 


By 
JOHN SIMPSON 





ST 


SIMPSON 
es eae No insurance company should be without this work. No legal 
SECOND EDITION department can afford to be without ready access to its pages. 





From the first case down to July 1928. 
Nearly 500 pages. More than 1000 cases. 








PRICE $8.50 
(Delivered) 





The Eastern Underwriter Co., 
110 Fulton Street, New York City. 


Gentlemen: 


Please send me copy of the new Second Edition of Simpson 
on THE LAW RELATING TO AUTOMOBILE INSURANCE, 
price $8.50. 


SOLE DISTRIBUTOR 


THE 
EASTERN UNDERWRITER 
COMPANY 


110 FULTON STREET 
NEW YORK 
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Prof. Sweeney’s Study 
Of Aircraft Insurance 


OPTIMISTIC AS TO ITS FUTURE 





Tells Casualty Actuaries that all Factors 
Point to More Favorable Attitude 
by Underwriters 





Stephen B. Sweeney, assistant pro- 
fessor of insurance at the University of 
Pennsylvania, has been an indefatigable 
student of aviation and aircraft insur- 
ance from its earliest days so that it was 
the good fortune of the Casualty Actu- 
arial Society to get him to give his 
views on this subject at their annual 
meeting in New York last week. Pro- 
fessor Sweeney is optimistic as to the 
future of aircraft insurance and he in- 
dicated this feeling as he launched inte 
his taik. ; 

Giving first an idea of the increase in 
airplane manufacture, he said that for 
every plane made in 1925 there are now 
four; where there was one landing field 
then there are now two. Similarly, there 
has been an unmistakable increase in 
the demand for planes by both commer- 
cial and private interests. Cost seems 
to be no object for in spite of the fact 
that a tri-motored Fokker engine costs 
$6,000, this manufacturer can hardly 
keep up with the demand. 

Bullish Stock Market Attitude 

The drop in the air mail rates, in 
Professor Sweeney’s opinion, is another 
indication of the airplane’s growing pop- 
ularity. Mail carriers can no longer ac- 
commodate an occasional passenger be- 
cause the increased mail carried in_the 
plane makes passengers an impossibility. 

And perhaps the most striking indi- 
cator of public interest is the bullish 
stock market attitude toward airplane 
stocks. Especially has this attitude been 
marked within the past few weeks. 

All of these favorable factors point to 
a healthy future for aircraft insurance, 
the speaker declared. He added that the 
market for this protection was no longer 
a theory but a fact. Gone are the days 
of 1919 to 1921 when lack of interest 
forced the disbandment of the aircraft 
association which was organized by un- 
derwriters for the purpose of guiding the 
progress in aviation underwriting. 

In quick review Professor Sweeney 
spoke of the action of the Travelers 
early this year in extending its aircraft 
activitics; the formation of the United 
States Aviation Underwriters com- 
posed of four large fire and four large 
casualty companies; the flying start 
made by the Transportation and its cas- 
ualty mate, and lately the formation of 
the Aero Companies by interests affil- 
iated with Barber & Baldwin, aviation 
underwriters in New York City. He re- 
marked how the few aviation brokers in 
the field early this year were suddenly 
confronted with increased competition 
unheard of before the new companies 
started. And with new companies came 
the general brokers who started with a 
rush to capitalize this new line of insur- 
ance. 

All of which, emphasized Professor 
Sweeney, has helped to reduce the rates 
for aircraft insurance and materially 
softened the underwriter’s attitude to- 
ward the aircraft risk. 

Risks Still Unstandardized 

Coming to the subject of underwrit- 
ing, the speaker pointed out that in spite 
of the progress made so far, rates are 
still based on pure judgment. Risks are 
still highly unstandardized and under- 
writers must depend on second hand 
knowledge of the risk. 

“The important considerations from an 
underwriting standpoint,” continued Pro- 
fessor Sweeney, “are the pilot, plane, 
engine and territory of operation. The 
pilot is most important and it is safe 
to say that he is responsible for about 
one-half of all the accidents. But this 
is, however, an unsolved question as ac- 
cidents are seldom due to one cause. 
Formerly the pilot was considered in- 


dividually by the underwriter but now 
we have an aeronautics branch of the 
Department of Commerce which tests 
and licenses pilots. They are classified 
somewhat as follows: transport, commer- 
cial, industrial, limited and commercial 
and transport pilots. 

“Even with this assistance the under- 
writers are not yet satisfied to accept as 
a good risk a transport pilot. They even 
go so far as to consider pilots good 
risks when they fly tri-motored Fokkers 
and poor risks in tri-motored Fords 
until they have had some experience in 
the Fords.” 

' Air Cooled Engines Preferred 

Professor Sweeney then discussed the 
airplane itself from an underwriting 
viewpoint. He said: “Although planes 
must today be examined and licensed by 
the Department of Commerce there are 
still some in the air that have not been 
examined. Such a condition only adds 
to the underwriter’s difficulties. 

“Airplane engines are quite a study in 
themselves and the different types are 
classified first according to their sus- 
ceptability to fire. The underwriter’s 
chief interest is in whether they are 
water or air cooled. He feels that the 
air cooled engine is the better because 
there is not so much chance of its get- 
ting out of order. Furthermore, it is 
felt that the water cooled motor depre- 
ciates twice as rapidly as the air cooled. 
From the standpoint of endurance the 
water cooled engine has a limit of 700 
flying hours while the air cooled en- 
gine can keep going for 1,500 flying 
hours.” 

One of the final points made by the 
speaker was that the territory of opera- 
tions was now becoming less important 
to the underwriter. 





GETS VIRGINIA LICENSE 
The Alliance Casualty, casualty run- 
ning mate of the Insurance Co. of North 
America, has been licensed in Virginia 
to write general casualty lines. 


Thoughts of a Claim 
Manager on Adjusting 


DECKELMAN BEFORE ACTUARIES 





Travelers Man Says Adjuster Should 
Patiently Review Controverted Is- 
sues; Then Render Fair Decision 





Charles D. Deckelman, who is manager 
of compensation and liability claims in 
the home office of the Travelers was 
one of the outside speakers at the an- 
nual meeting of the Casualty Actuarial 
Society in New York last week, Mr. 
Deckelman’s talk was interesting in that 
it gave a general outline of the work 
of a claim department, as well as the 
general duties of an adjuster. He point- 
ed out at the start that the important 
feature of a company’s adjusting staff 
was to be fair and conscientious in the 
administration of claims, based on their 
individual merits. He said: “It is the 
responsibility and duty of the adjuster 
to fulfill legally and equitably each con- 
tract obligation. In fact, a review of a 
policy indicates that he is guided by the 
obligation of his company whereby it 
makes the following agreements in ac- 
cordance with the terms of the policy : 

To serve the policyholder by investi- 
gation, negotiation or settlement of 
claims. 


To defend for the assured suits seek- 
ing damages for injuries even though 
such suits are groundless, false or fraud- 
ulent, and 

To pay in any such defended suits all 
expenses incurred by his company, all 
cost taxed against the assured and such 
judgment as does not exceed the limit 
of his company’s liability thereon.” 

In Mr. Deckelman’s opinion the first 
step is to render prompt service by a 
careful inquiry into the facts. “There 
should be no delay in this respect,” he 
said, “as the actual facts become the 
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determining factor of the equities, and 
obviously both the policyholder and the 
claimants are interested in having ‘he 
facts determined at the earliest possible 
moment. 

“Tf the facts indicate that there was 
fault on the part of the policyholder, it 
becomes the duty of the adjuster to un- 
dertake disposition of the claim in pay- 
ing what is reasonable and just in ac- 
cordance with the merits. If, on the other 
hand, the facts indicate that the policy- 
holder was free from fault, or the claim 
is not founded on merit, the adjuster 
necessarily proceeds with his preparation 
to defend the policyholder. Obviously, 
the element of judgment and a spirit 
toward fair consideration of the facts, 
pro and con, enter into the problem, and 
whatever difficulties he may have in 
reaching an amicable understanding can 
be diminished only in degree by his 
efforts and sincerity of purpose in gath- 
ering accurate information in respect to 
the claim at the earliest possible mo- 
ment and in the shortest possible time.” 

Mr. Deckelman placed emphasis on 
the fact that while the duty of the ad- 
juster to refuse payment in an improper 
claim was as absolute as was the duty 
to pay a proper claim, he was never- 
theless expected to be fair, open-mind- 
ed and courteous at all times. “He should 
hold himself in readiness to review pa- 
tiently controverted issues with claim- 
ants or their representatives and what- 
ever his conclusion may be, it should 
be founded on the merit of the case 
under consideration,” he added. 

“A iriendly attitude should prevail at 
all times,” continued the speaker. “An 
adjusted cannot hope to gain respect 
through cleverness or the circumven- 
tion of known facts by quibbling. He 
must deal fairly in accordance with mer- 
it based on actual facts and even though 
the claim under consideration may be 
non-meritorious, he should nevertheless 
extend to the claimant or his represen- 
tative the utmost consideration and 
courtesy in his explanation of the cir- 
cumstances. 

“If the adjuster will effectuate such 
administration of his work as will result 
in prompt and just settlement of all 
meritorious claims; if he will effectuate 
a service whereby false claims will be 
vigorously resisted and dishonest and 
unscrupulous practices will be discour- 
aged and exposed, and if he will avoid 
unnecessary delays and lost motion, he 
will find that he is not only rendering 
good, efficient service to his company 
and its policyholders, but to the com- 
munity as well.” 

Discussion was in order after Mr. 
Deckelman’s talk and among those who 
asked him questions were Sanford B. 
Perkins, retiring president of the or- 
ganization; George D. Moore, comptrol- 
ler, Standard Surety & Casualty, who is 
the new president, and Marcus Meltzer, 
statistician, National Bureau of Casualty 
& Surety Underwriters. 





SAFFORD IN COMPANY POST 





Young Ohio Commissioner To Be Vice- 
President and Gen’l. Manager of 
American Liability & Surety 
Beginning December 15 William C. 
Safford, retiring insurance commission- 
er of Ohio, will take up his new post as 
vice-president and general manager of 
the American Liability & Surety of Cin- 
cinnati which is the company organized 
this summer by Charles F. Williams, 
vice-president of the Western & South- 
ern Life. It will be remembered ‘hat 
the Western & Southern Life purchased 
practically the entire stock of the old 
American Liability Co., changed its 
name and its charter so aS to make it 4 

full-fledged casualty carrier, ! 

Mr. Safford is distinguished by the 
fact that he is perhaps the youngest 
man who ever held the position; of in- 
surance commissioner in the United 
States. He was only twenty-eight 


years old when he was promoted from 
deputy superintendent in the Ohio de- 
partment two years ago. ; 
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Dishonest Claimants As 
A Study In Psychology 


H. W. J. HARGRAVE’S ANALYSIS 





National Bureau Claims Manager Tells 
Casualty Actuaries the Ins and Outs 
of Claims Adjustments 





Herbert W. J. Hargrave, manager of 
the newly formed claim department of 
the National Bureau of Casualty & 
Surety Underwriters, in an informative 
address last week before the Casualty 
Actuarial Society stressed the point that 
good faith must be the basis of every 
contract that is made with an assured. 
Once the assured gets the idea that he 
is being treated with suspicion and is 
being paid under duress, said Mr. Har- 
grave, his faith is destroyed and he is 
apt to view the whole business with dis- 
trust. 

Mr. Hargrave’s talk was on the sub- 
ject of claims which he said fall into two 
general classes; those where the as- 
sured is the one asking reimbursement 
and the other where a third party is 
asking remuneration for some act of 
omission or commission of the assured. 
His remarks follow in part: 

Intelligence and Courtesy Needed 

“Concerning the first class of claimant, 
it is self-evident that the claim depart- 
ment must exhibit intelligence and ex- 
treme courtesy in all dealings with the 
claimant and see to it that exact jus- 
tice is accomplished in a pleasant and 
upright manner. An assured whose 
claim, is. handled expeditiously and fair- 
ly in view of all the surrounding cir- 
cumstances is a satisfied customer and a 
satisfied customer is universally recog- 
nized as the best advertisement for any 
business. 

“On the other hand, an honest as- 
sured, if harassed with detail, treated 
with suspicion and finally grudgingly 
paid, gets the idea that though it is 
necessary to have insurance, still the 
whole business is to be viewed with dis- 
trust. Thus is destroyed the most im- 
portant element of his contract, faith. 
With claimants of this class the capa- 
ble claim man is slow to openly evi- 
dence suspicion and only does so when 
all the facts tend to prove an abuse 
of confidence and an actual desire to 
defraud the institution the claim man 
represents.” 

The speaker referred to the peculiar 
psychology of the dishonest claimant. He 
said that where there is evidence that 
an effort is being made to defraud, the 
claim man must handle the matter with 
a great deal of tact, at the same time 
pointing out the untenable position of 
the assured. 

Mr. Hargrave said that the dishonest 
claimant works on the same principle or 
lack of principle that otherwise respect- 
ed citizens do when they attempt to 
smuggle articles into the country. He 
added: “He may be one who prides him- 
self upon his honest and_ fair-dealing 
and often is a respected member of the 
community. Still) he may feel, that in 
getting something he is not entitled to 
or more than he is entitled to by alter- 
ing the facts in order to bring the claim 
under the contract or padding the 
amount demanded, he is not doing any- 
thing he would consider to be repre- 
hensible.” 

Other Classes of Claimants 

Another class of claimants mentioned 
by Mr. Hargrave was those injured or 
damaged due to their own fault or negli- 
gence, the negligence of the assured or 
the combined negligence of both. He 
said that these in turn may be further 
divided into several other classes, such 
as the honest, meritorious claimant whose 
person or property has been injured, 
damaged or destroyed and the ignorant, 
misinformed claimant who, having re- 
ceived personal loss or damage has suf- 
fered it wholly or partially through his 
own act of omission or commission. 

The speaker classified the honest 


claimant as the type to whom the claim 
man owes the highest duty of imme- 
diate and fair investigation and prompt, 
cheerful settlement commensurate with 
his loss. He thought it was the claim 
man’s duty to protect such a person 
from the selfish interests of those who 
would personally profit by the claimant’s 
misfortune. 

The misinformed claimant, in his opin- 
ion, often cannot understand that his 
own errors are the prime factors of his 
condition. A policy of indemnity to him 
for legal liability is often twisted to mean 
a direct promise to pay without regard 
to the various elements of the case, due 
to the encouragement given by indi- 
viduals who prey upon and seek to han- 
dle the injured man’s claim.” After get- 
ting the case, as it is called, these so- 
called representatives of the claimant 
pick out the weaknesses of the claimant’s 
case and boldly or subtly corrupt the 
mind of the injured by embroidering or 
actually changing entirely the story of 
the happenings of the case. Mr. Har- 
grave emphasized that under such cir- 
cumstances the injured’s primary inter- 
est was to get money for his hurts and 
he did not attempt to scrutinize his own 
conscience nor the methods of his rep- 
resentatives. 


The “Outright Fraud” More Numerous 


Mr. Hargrave said he regretted that 
the “outright fraud,” the person who de- 
liberately manufactures a claim where 
there has never been any basis for one, 
is getting more numerous. 

“Tt may seem inconceivable,” he de- 
clared, “that persons would deliberately 
stoop to commit or suborn perjury, buf 
it has been shown conclusively that a 
few members of the bar have gone so 
far as to deliberately manufacture claims 
that never happened and have brought 
suit thereon and collected judgments. 
Stamping out this sort of abuse de- 
pends to a large extent upon the alert- 
ness and perspicacity of the claim rep- 
resentatives and the earnest co-operation 
of criminal authorities when a case of 
undoubted fraud presents itself.” The 
speaker continued: 

“The successful growth of the fraudu- 
lent claim needs many elements for its 
success; the dishonest claimant; the doc- 
tor who thinks so little of his oath as 
to excessively magnify the extent and 
permanency of an injury or to conspire 
to put before the jury an injury which 
is non-existent; the lawyer that will en- 
gineer the whole fabrication and whip 
it into shape for presentation at court, 
the sympathetic unreasoning juror, the 
type that is liberal with the things of 
others and is unwilling or incapable of 
carefully weighing the evidence so that 
substantial justice may be done as be- 
tween both parties; the perjured testi- 
mony of supposedly disinterested wit- 
nesses; and last the jurist willing to sit 
by and allow rank perjury to go un- 
punished and inconceivable, illogical tes- 
timony to go in as evidence. 

The Courts Must Help 

“Some may ask why the claim man 
if he knows his job has not remedied 
these conditions. Claim men for years 
have been fighting a desperate but los- 
ing battle against fraud. If the public 
and the courts will not actively assist 
in stamping out fraud, the claim man is 
practically powerless. If he won’t set- 
tle resort is made to the courts and 
many times he pays immeasurably more 
than was demanded. 

“Some have criticized the claim man 
for settling for so-called nuisance values. 
By ‘nuisance value’ is meant a payment 
on a case clearly of no merit but made 
to secure a release and the closing of a 
suit. Up to very recently practically 
no case was a case of no liability if it 
came into the hands of the many of the 
professional negligence attorneys. The 
facts as given by the plaintiff and his 
witnesses were so twisted, distorted and 
enlarged upon that they were bound to 
make a question of fact for the jury. 
The jury knowing that an insurance 
company, corporation or responsible in- 


e 

dividual was involved would deliberately 
disregard the judge’s charge, leave their 
common sense outside their deliberations 
and march proudly in with a verdict for 
plaintiff in an unreasonable amount.” 

Concluding the speaker said: “An- 
other feature in unjust verdicts is the 
desire of the responsible citizen to avoid 
jury duty. Still many times this same 
person is a litigant and compelled to sit 
by and see his case decided by those of 
little intelligence and no discernment. 

“Nothing worth while can be accom- 
plished without the honest and active 
co-operation of all the necessary parties 
to the doing of the thing. Our business 
is one essentially of service and when 
the public mind is satisfied that we are 
administering our trust in an efficient 
and scrupulously honest manner, we may 
no longer fear state monopoly or any of 
the other panaceas offered the public 
by self-seeking individuals or classes of 
individuals.” 





VOLUNTEER FIREMEN RULING 
Attorney General Decides There Is No 
Authority for Payment of Premiums 
Out of Public Funds © 
Following a ruling of the Attorney 
General that there is no authority under 
the law for the payment of premiums 
out of public funds in connection with 
volunteer fire department insurance and 
the New York Insurance Department’s 
subsequent order issued to the United 
States Fidelity & Guaranty on August 
10 to discontinue selling this type of 
insurance, Vice-President E. L. Lewis 
of that company recently wrote to the 
Department of Insurance requesting that 
it submit to the approaching session of 
the Legislature a bill conferring upon 
public officials the authority to purchase 

and pay for this form of insurance. 

The writer points out in his letter that 
the United States Fidelity & Guaranty 
has placed a considerable number of lia- 
bility policies with towns and villages, 
thus protecting them against loss by 
reason of the benefits accruing under 
the statute to volunteer firemen. or their 
estates, by reason of injury or death and 
that the company is now precluded by 
the department’s instructions from is- 
suing new policies or renewing policies 
now on its books. Mr. Lewis says that, 
aside from the curtailment of the com- 
pany’s operation, the towns and villages 
are deprived of a proper form of pro- 
tection to which thev are entitled. 

The Department will probably have to 
decide into what category this type of 
insurance falls. It may be regarded as 
liability insurance or it may be construed 
as compensation insurance, 





DR. D. Z. DUNOTT DEAD 





Medical Director and Vice-President of 
United States F. & G. Was Expert 
on Sanitation Problems 
Dr. Daniel Z. Dunott. medical director 
and vice-president of the United States 
F. & G., who was killed last week in an 
automobile accident in Baltimore, had 
been for manv years an expert on medi- 
cal and sanitation problems. Before 
connecting with the United States F. 

G., Dr. Dunott was the chief sur- 
geon for the Western Maryland Rail- 
road Co. and before that in a similar ca- 
pacity with the Davis Coal & Coke Co. 

When the accident occurred Dr. 
Dunott was walking home from his club, 
after having attended a dinner given by 
R. Howard Bland, president of his com- 
pany. He is survived by his widow, 
Mrs. Mary Dickinson Dunott and_two 
brothers, Justus Dunott of Baltimore 
and Sidney P. L. Dunott of Los Angeles. 





LICENSED FOR AIRCRAFT 
The Maryland Casualty and the 
United States F. & G., have both been 
licensed in Canada to write aircraft in- 
surance in addition to the other classes 
for which they are already licensed. 


Court Holds “Bootleg” 
Death Acciden‘ al 


CASE TO GO TO HIGHER COURT 


Zurich Seeks C tent Decisi on 





Liability Because of Frequent 
Liquor Deaths 





Death from drinking poisonous lisuor 
was held by the Federal District Court 
at Norfolk, Va., to be “accidental” with- 
in the meaning of an accident insurince 
policy, and the Zurich, the interested 
company, is appealing the case. 

Last December Samuel Peyton Fiick- 
inger, who carried a $6,000 Zurich acci- 
dent policy, attended a party in honor 
of his fiancee given by friends in Balti- 
more. Cocktails were served. Mr. Flick- 
inger died shortly after, as did his fiancee 
and the wife of his host. Test of the 
liquor used disclosed the presence of 
wood alcohol. 

Mr. Flickinger’s mother sued for pay- 
ment of the accident insurance and a 
jury awarded the full amount of the 
policy. It was the contention of the in- 
surance company that Flickinger came 
to his death as the result of his own 
negligence; it contends that he knew 
that he was taking a risk when he drank 
the liquor, consequently his death does 
not come within the “accidental” provi- 
sion of the policy. 

In appealing the case to the U. §. 
Circuit Court at Richmond, the com- 
pany explains that its chief purpose is 
to make a test of it as so many people 
are drinking bootleg these days that it 
is felt there should be an adequate de- 
cision on just what liability the com- 
panies are assuming in such circum- 
stauces. 





APPENDICITIS ACCIDENTAL 





N. Y. State Court So Declares in Ruling 
Compelling Payment of Compensa- 
tion to Deceased 

The Appellate division of the New 
York state courts has upheld the ver- 
dict of an Erie county supreme court 
given previously at Buffalo, in declaring 
that an attack of appendicitis can be the 
result of an accident, and that death 
from such a cause must be followed by 
payment of a proper award for injury 
received while a worker is covered by 
compensation insurance. 

The higher court, sitting at Roches- 
ter, upheld a $10,000 award to Mrs. 
George Bauman of Buffalo whose hus- 
band was hurt while unloading a truck. 
He was taken to a hospital where his 
illness, which caused death, was found 
to be appendicitis. Eminent physicians 
testified that the can which Mr. Bauman 
was lifting had struck him in the abdo- 
men region causing appendicitis. The 
lower court’s award was contested on the 
ground this could not be considered an 
occupational mishap but the appellate 
division has ruled otherwise and ordered 
payment made to the widow. 





OBEYED ORDERS; WINS SUIT 

An important ruling has just been 
made by the New York State Court of 
Appeals in the case of Albert Griffin 
of Buffalo, claimant for workmen’s com- 
pensation insurance. The court, which 
is the last resort in this case, held Mr. 
Griffin was entitled to compensaticn 1m 
the sum of $5,760 because he was in- 
structed to obey a foreman on a job and 
did so, with the result that he wa: in- 
jured while following the foreman’: or- 
ders although he was not actually coing 
a specific work for his employing «om- 
party at the time an accident occu red. 
The court held liability insurance cov- 
ers such workmen under these cir uf 
stances. 





W. L. Pelton, president of the W. 4. 
Mandeville Co., Olean, N. Y., repro 
tatives of the Travelers, is receiving © 
gratulations on his third consecii,, 
qualification for membership in fa 
company’s Automobile Producers’ (iut 
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